City of Miami, Florida : . RFP547382

PROFESSIONAL SERVICES AGREEMENT

By and Between
The City of Miami, Florida
And
CONTRACTOR

This Professional Services Agreement (“Agreement”) is entered into this%ay of

%3('30[)7%/9’) 6% , 2016 by and between the City of Miami, a municipal corporation of the State
of Florida, whose address is 444 S.W. 2™ Avenue, 10" Floor, Miami, Florida 33130 (“City”), and,

PST Services, Inc., a McKesson company a Foreign Profit Corporation, qualified to do business

in the State of Florida whose principal address is 5995 Windward Parkway, Alpharetta, GA

30005, hereinafter referred to as the (“Contractor”).

RECITALS:

WHEREAS, the City of Miami issued a Request for Proposals No. 547382 on, April 19,
2016 (the “RFP” attached hereto, incorporated hereby, and made a part of as Exhibit A) for the
provision of Emergency Medical Transport Billing and Collection Services , (“Services” as more
fully set forth in the scope of work “Scope” attached hereto as Exhibit B) for the City of Miami
Fire Rescue Department and Contractor's proposal (“Proposal”, attached hereto, incorpofated
hereby, and made part of hereof as Exhibit C), in response thereto, has been selected as the
most qualified proposal for the provision of the Services.

WHEREAS, the Evaluation/Selection Committee appointed by the City Manager
determined that the Proposal submitted by the Contractor was responsive to the RFP
requirements and recommended that the City Manager negotiate with the Contractor; and

WHEREAS, the City wishes to engage the Services of Contractor, and Contractor

wishes to perform the Services for the City; and
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WHEREAS, the Clty and the Contractor desire to enter into this Agreement under the
terms and conditlons set forth hereln,
NOW, THEREFORE, in consideration of the mutual covenants and promises herelin

contained, Contractor and the City agree as follows:

- TERMS:
1. RECITALS AND INCORPORATIONS: DEFINITIONS:

A.  The recitals are true and correct and are hereby incorporated into and made a

part of this Agreement. The City's RFP Is hereby Incorporated info and made a part of this
| Agresment and attached hereto as Exhibit “A”, The Services and Scope of Work are hereby
incorporated Into and made a part of this Agreement and attached as Exhibit “B". The
Contractor's Response and Pricing ?‘Eopoaai dated, May 12, 2018, in response to RFP 547382,
is hereby Incorporated info and made a part of this Agreement as attached Exhibit “C". The
G@ﬂtmﬁtar’s Insurance Certificate is hereby Incorporated into and made a part of this
Agréément as attached Exhibit “D". The order of precedence whenever there is conflicting or
inconsistent language between documents is as follows In descending order of priority: (1) .
Professional SéwicesAgrwmént ("PSA”) (2) Addenda/Addendum to the RFP; (8) R%Q'F’;_ and (4)

Contractor's response and price proposal dated May 12, 2016, acknowledging scope of

services and pricing component of services and, response to the Request for Proposals.

2. TERM:

The Agreement shall become effective on the date on the first page, and shall be for the
duration of seven years; Initial term of three (8) years with fwo (2), two (2) year options to
renew. The Cily, acting by and through its City Manager, shall have the option 1o extend or

terminate the Agreement for convenience, that s, for any or no cause,
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3.  SCOPE OF SERVICES:

A, Contractor agrees fo provide the Services as specifically described, and under

- the special terms and conditions set forth In Exhibits “A” and “B" hereto, which by this reference

is Incorporated into and made a part of this Agreement,

B, Contractor represents to the City that: (1) it possesses all qualifications, licenses,
certificates, authorizations, and expertise required for the performance of the Services, including
but not limited to full qualification to do business in Florida; (ii) it is not delinquent in the
payment of any sums due the Clty, Including payment of permits, fees, occupational licenses,
elc., nor in the parfcrmahm of any obligations or payment of any monies to the City; (i) all
personnel assigned to perform the Services are and shall be, at all times during the term hereof,
fully qualifled and trained to' perform the tasks assigned to each; (iv) the Services will be
performed in the manner described in Exhibit “A”; and {v) each pe:ersén executing this Agreement
on behalf of Contractor has been duly authorized to so execute the. same and fully bind
Contractor as a party to this Agreement,

C. Contractor shall at all times provide fully qualified, competent and physically

capable employees to perform the Services under this Agreement. Contractor shall possess and
Agreement. City may require Contractor to remove any employes the Clty deems careless,
incompetent, insubordinate, or otherwise objectionable and whose continued services under this

Agreement is not In the best interest of the City.

4. COMPENSATION:

A The amount of compensation payable by the City to the Contractor shall be
bzase_d on the rates quoted in Exhibit “C” hereto, which by this reference is incorporated Into and

made a part of this Agreement.

Lok
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B. Payment shall be made in arrears based upon work performed to the satisfaction
of the City within thirty (30) days after receipt of Contractor's Involce for Services performed,

which shall be accompanled by sufficient supporting documentation and contain sufficlent detall,

to allow a proper audit of expenditures, should the City require one to be performed. Invoices

shall be sufficiently detailed so as to comply with the “Florida Prompt Payment Act’, §218.70. »
218.79, Florida Statutes, and other applicable laws, No advance or future payments shall be
made at any time. |

C. Contractor agrees and understands that (I} any and all subcontractors providing
Services related to this Agreement shall be paid through Contractor and not pald directly by the
City, and (ii) any and all liabilities regarding payment to or use of subcontractors for any of the
Services related fo this Agreement shall be borne solely by Contractor.

b. Prices shall remain firm and fixed for the term of the Contract, including any

option or extension periods

Contractor understands and agrees that any information, document, report or any other
material whatsoever which. is given by the Clty fo Coniractor, its employees, or any
subcontractor, or which is otherwise obtalned or prepared by Contractor solely and exclusively
for the City pursuant to or under the terms of this Agreement, is and shall at all times remain the
property of the City, Contractor agrees not to use any such information, dc%cumwt,. report or
material for any chéf purpose whatsoever without the written cmmenf of the City Manager,

which may be withheld or conditioned by the City Manager in his/her sole discretion, Contractor

is permitted to make and to maintain duplicate copies of the files, records, documents, eto, If

Confractor determines coples of such records are necessary subsequent to the termination of
this Agreement; however, in no way shall the confidentiality as permitted by applicable laws be

breached. The City shall maintain and retain ownership of any and all documents which result

4
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upon the completion of the work and Services under this Agreement as per the terms of this

Section 5.

A, Contractor agrees to provide access to the Cty or to any of lte duly authorized
representatives, to any books, documents, papers, and records of Contractor which are directly
pertinent to this Ag:reemént, for ‘thee purpose of auditi, examination, excerpts, and transcripts. The
City may, at reasonable times, and for a period of up fo thres (3) years following the date of final
payment by the City to Contractor under this Agreement, audit and inspect, or {:ause to be
audited and Inspected, those books, documents, papers, and records of Confractor which are
related to Contractor's performance under this Agreement. Contractor agrees to maintain any
and all such books, documents, papers, and records at iis principal place of business for a
period of three (3) years after final payment is made under this Agreement and all other pending
matters are closed. Contractor’s failure to adhere to, or refusal to comply with, this condition

shall result in the Immediate cancellation of this Agreement by the City.

B. The City may, at reasonable times during the term hereof, inspect the

Contractor's facllities and perform such tests, as the City deems reasonably necessary, fo
determine whether the goods or services required fo be provided by Contractor under this
Agreement conform to the terms hereof. Contractor shall make available to the City all
reasonable facilities and assistance to favilitate the performance of tests or inspections by City
representatives. All audits, tests and Inspections shall be subject to, and made in accordance
with, the provisions of Sections 18-100, 18-101, and 18102 of the Code of the City of Miami,
Florida, which apply to this Agreement, as same may be amended or supplemented, from time

fo fime,
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7.  AWARD OF AGREEMENT:

Contractor represents and warrants to the City that it has not employed or retained any

persor or company employed by the City to solicit or secure this Agreement and that it has not

offered to pay, pald, or agreed to pay any person any fee, commlaéion, percentage, brokerage

fee, or gift of any Kind contingent upon or In connection with, the award of this Agreement.

8. PUBLIC RECORDS:

A Contractor understands that the public shall have access, at all reasonable times,
to all documents and Information pertaining to City Agreements, subject to the provisions of
Chapter 119, Florida Statutes, and agrees to allow access by the City and the public to all
documents subject fo disclosure under applicable laws. Contractor's failure or refusal to comply
with the provisions of this section shall result in the immediate cancellation of this Agreement by
the City. |

B. Contractor shall additionally comply with Section 119.0701, Florida Statutes,
including without limitation: (1) keep and maintain public records that ordinarily and necessarily
Mu!é bé} required by the City to perform this service; (2) provide the public with access to public
racords on the same terms and czmndiiiehﬁ as the City would at the cost provided by Chapter
118, Florida Statutes, or as otherwise provided by law; (3) ensure that public records that are
exempt or confidential and exempt from disclosure aré not disclosed -@xc@;?t ag authorized by
law; (4) meet all requirements for refaining public records and transfer, at no cost, to the City all
public records in its possesslon upon termination of this Agreement and destroy any duplicate
public records that are exempt or corfidential and exempt from disclosure requirements; and,
(5) provide all electronieally stored public records that must be provided to the City in a format
compatible With the City's Information technology systems. Notwithstanding the foregoing,

Contractor shall be permitted to retain any publie records. that make up part of its work product
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solely as required for archival purposes, as required by law, or to evidence compliance with the
terms of the Agreement,
C. Should Contractor determine to dispute any public access provision required by

Florida Statutes, then Contractor shall do so atits own expense and at no cost to the City,

Contractor understands that agreements with local governments are subject to certain
laws and regulations, including laws pertaining to public records, conflict of .intérast, record
keeping, eto. City and Contractor agree to comply with and observe all such applicable federal,
state and local laws, rules, regulations, codes and ordinances, as they may be amended from
time to time.

Contractor further agrees to Include in all of Contractor's agreements with
subcontractors for any Services related to this Agreement this provision requiring
subcontractors to comply with and observe all applicable federal, state, and local laws rules,

regulations, codes and ordinances, as they may be amended from time to time.

Conftractor shall indemnify, hold/save harmless and defend at its own costs and expense

the City, its officials and employees, for claims (collectively referred to as “Indemnitees”) and .

~each of them from and against all loss, costs, penalties, fines, damages, claims, expenses

(including aftorney’s fess) or llabilities (collectively referred fo as “Llabilitles™) by reason of any
injury to or death of any person or damage to or destruction or loss of any property arising out
of, resulting from, or in comaéﬁm*a with (i) the negligent performance or nonh-performance of the
Services contemplated by this Agreement (whether active or passive) of Confractor or its
employees or subcontractors (collestively referred to asg “Contractor”) which is directly caused,

in whole or In part, by any act, omission, default or negligence {whether active or passive or in

7
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strict liability) of the Indemnitees, or any of them, or (i) the fallure of the Contractor to comiply
materially with any of the requirements herein, or the fallure of the Contractor to conform to
statutes, ordinances, or other regulations or requirements of any govermnmental authority, local,
federal or state, in connection with the performance of this Agreement even I it is alleged that
the City, its officials and/or employees were negligent. Contractor expressly agress to
indemnify, defend and hold harmless the Indemnitees, or any of them, from and against all
liabilities which may be asserted by an employse or former employee of Contractor, or any of its
subcontractors, as provided above, for which the Contractor's fiability to sucb smployee or
former employee would otherwise be limited to payments under state Workers’ Compensation
or similar laws. Contractor further agrees to indemnify, defend and hold harmless the
Indemnitees from and against (i) any and all Liabilities imposed on account of the violation of

any law; ordinance, order, rule, regulation, condition, or requirement, related directly fo

Contractor’s negligent performance under this Agreement, compliance with which is left by this

Agreement to Ceﬂtfac%or, and (i) any and all claims, andlor suits for labor and materials
furnished by Contractor or utilized in the performance of this Agreement or otherwise.
Contractor's obligations to Indemnify, defend and hold harmless the Indemnitees shall
survive the termination/expiration of this Agreement.
Contractor understands and agrees that any and all liabilities regarding the use of any
&ubwﬁii’aﬁmr for Services related to this Agreement shall be borne solely by Contractor
throughout the duration of this Agreement and that this provision shall survive the termination or

expiration of this Agreement, as applicable.

1. DEFAULT:
If Contractor falls to comply materially with any term or condition of this Agresment, or
falls to perform in any material way any of ifs obligations hereunder, and falls to cure such

failure after reasonable notice from the City, then Contractor shall be in default. Confractor

8
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understands and agrees that termination of this Agresment under this s.@:}tiqn shall not release
Contractor from any obliga‘ﬂon accruing prior to the effective date of termination. Should
Contractor be unable or unwilling to commence fo perform the Services within the time provided
or contemplated hereln, then, In addition to the foregoing, Contractor shall be liable to the City
for all expenses incurred by the City in preparation and negotlation of this Agreement, as well as
all costs and expenses incurred t:my the City in the re-procurement of the Services, Including

consequential and incidental damages.

Contractor understands and agrees that all disputes between Contractor and the City
based upon an alleged violation of thé terms of this Agreement by the City shall be submitted to
the City Manager for his/her resolution, prior to Contractor being entitled to seek judicial relief in
connection therewith. In the event that the amount of compensation hereunder exceeds
Twenty-Five Thousand Dollars and No/Cents ($25,000), the City Manager's decision shall be
approved or disapproved by the City Commission. Contractor shall not be entitled to sesk
judicial rellef unless: (i) it has first received City Manager's written decision, approved by the
City Commission if the amount of compensation hereunder exceeds Twenty-Five Thousand
Dollars and No/Cents ($25,000), or (ii) a period of sixty (60) days has expired, after submitting
to the City Manager a detafled statement of the dispute, accompanied by all supporting

documentation one hundred twenty (120)) days if City Manager's decision is subject to City

Commission approval); or (ill) City has waived compliance with the procedure set forth in this

section by written instruments, signed by the City Manager. In no event may the amount of
compensation under this Section exceed the total compensation set forth in Section 4 (A) of this

Agreement.
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13. TERWMINATION; OBLIGATIONS UPON TERMINATION:

A The Clty, acting by and through its City Manager, shall have the right to terminate i

this Agreement, in its sole discretion, and without penalty, at any time, by giving written notice to
Contractor at least thirty (30) calendar days prior to the effective date of such termination. In
such event, the City shall pay to Contractor compensation for Services rendered and approved
expenses ineurred prior to the effective date of termination, In no event shall the City be liable
to-Contractor for any additional compensation and expenses incurred, other than that provided
herein, and in no everit shall the City be liable for any consequential or incidental damages. The
Contractor shall have no recourse or remedy against the City for a termination under this
subsection except for payment of fees due prior to the effective date of termination.

B, The City, by and acting through its City Manag,er, shall have the right fo terminate
this Agreement, in its sole discretion, and without penalty, upon the oocurrence of an event of a
material breach hereunder, and failure to cure the same within thirty (30) days after written
notice of default. . In such event, the City shall not be obligated to pay any amounts to
Conractor for Services rendered by Contractor after the date of termination, but the parties shall
remain responsible for any payments that have bacome due and owing as of the effective date
of tarmination. In no event shall tﬁ@ City be llable to Contractor for any additional compensation
and expenses incurred, other than that provided herein, and in no event shall the City be liable

for any direct, indirect, consequential or incidental damages.

14, - INSURANGE:

A, Contractor shall, at all times during the term hereof, maintain such insurance
coverage(s) as may be required by the City. The insurance coverage(s) required as of the

Effective Date of this Agreement are attached hereto as Exhibit “D” and incorporated hereln by

this reference. The City RFP number and fitle of the RFP must appear on each certificate of

insurance. The Contractor shall add the City of Miami as an additional Insured to Its cormercial

10
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general llability, and auto liabllity policles, and as a named certificate holder on all policies.
Contractor shall correct any Insurance certificates as requested by the City's Risk Management
Administrator. All such Insurance, including renewals, shall be subject to the approval of the City
for adequacy of protection and evidence of such coverage(s) and shall be furnished to the City
Risk Management Administrator on Certificates of Insurance indicating such insurance to be in
force and effect and any cancelled or non-renewed policy will be replaced with no coverage gap
and a current Certificate of Insurance will be provided. Completed Certificates of iha&éra‘n‘ca shall
be filed with the City prior fo the performance of Services hereunder, provided, however, that
Contractor shall at any fime upon request file duplicate coples of the Certificate of Insurance
with the City.

B. Contractor understands emd agrees that any and all liabilities regarcifng the use
of any of Contractor's employees or any of Contractor's subcontractors for Services related to
this Agreement shall be borne solely by Contractor throughout tvhe term of this Agreement and
that this provision shall survive the termination of this Agreement. Contractor further
understands and agrees that insurance for each employee of Contractor and each
subcontractor providing Services related fo this Agreement shall be maintained in good standing
and approved by the City Risk Management Administrator throughout the duration of this
Agresment.

C.  Contractor shall be }*@span%ibia for assuring that the insurance certificates
required under ’é?ﬁs Agreement r@nﬁam in full force and effect for the duration of this Agréemanf,
including any extenslons hereof. If insurance certificates are scheduled to expire during the term
of this Agreement and any extension hereof, Contractor shall be regponsible for submitting new
or renewed Insurance certificates to the City's Risk Management Administrator as soon as
coverages are bound with the insurers. In the event that expired certificates are not replaced,
with new or renewed certificates which cover the term of this &gf@@m@’t and any extension

thereof:

1
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) the City shall suspend this Agresment until such time as the new or renewed
certificate(s) are recelved In acceptable form by the City's Risk Management
Administrator; or |

(i the Clty may, at its sole discretion, terminate the Agreement for cause and seek
re-procurement damages from Contractor in sc}njumﬁtion with the violation of the terms
and conditions of this Agreement,

D. Compliance with the foregoing requirements shall not relieve Confractor of its

liabllittes and obligations under this Agreement,

E, Notwithstanding anything contained above or in Section 2.11 of the City of Miami

RFP, City and Contractor agree fo delete the following requirements listed under the header

‘BINDERS ARE UNACCEPTABLE” In Section 2,11 of the City of Miami RFP;

f,

V1,

The insurance coverage required shall include those classifications, as listed in
standard liabllity insurance manuals, which most nearly reflect the operations of
contractor.

Authorized to do business under 'the laws of the State of Florida.

The minus symbol following the letter A in the rating.

Policles andfor

Certificates will indicate no modification or change In Insurance shall be made without
thirty (30) days written advance notice to the certificate holder,

Additionally, City and Confractor agree to add the following underfined phrase fo the -
sentence regarding insurance class:

The Company must be rated no less than “A” as to management, and no less than
‘Class V" as to financial strength, by the latest edition of Best's Insurance Guide,
~ published by AM. Best Company, Oldwick, New Jersey, or its equivalent, unless

insured via self-insurance or captive insurarce.

12
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And Finally, City and Contractor agree to add the following sentence to the end of the
Insurance section:
VI, Contractor or its affilates’ use of self-insurance or captive insurance is deemed to

satisfy all insurance requirements set forth under this entire Agreement.

15. NONDISCRIMINATION:

Contractor represents fo the Clty that Contractor does not and will not engage in
discriminatory practices and that there shall be no discrimination In connection with Contractor's
performance under this Agreement on account of race, color, sex, religion, age, handicap,
marital status or national origin. Contractor further covenants that no otherwise qualified
indlvidual shall, solely by reason of hisfher race, color, sex, religion, age, handicap, marital
status or national origin, be excluded from participation in, be denied services, or be subject to
discrimination under any provision of this Agreement.

16, ASSIGNMENT:

This Agreement shall not be assigned, sold, transferred, pledged or otherwise corveyed
by Contractor, In whole or in part, and Contractor shall not assign any part of its operations,
without the prior written consent of the City Manager, which may be withheld or conditioned, in

the City's sole discretion through the City Marager.

All notices or other communications required under this Agreement shall be In writing
and shall be given by hand-delivery or by registered or certiffed U.8. Mall, return receipt
requested, addressed to the other party at the address Indicated herein or to such other address

as & party may designate by ne%m given as herein provided. Notice shall be deemed given on

13
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the day on which personally delivered; or, If by mall, on the fifth day after being posted or the

date of actual receipt, whichever is earlier.

TO CONTRACTOR: TO THE CITY:

Dariiel J. Alfonso
P8T Services, inc. a McKesson company City Manager

7955 NW 12" Street, Sulte 100 444 8W 2™ Avenue, 10" Floor
Doral, Florida 33126 Miami, FL. 38180-1010 '
Mr. Mauricio Chavez

Specialty VP-EMS Annie Perez, CPPO

Procuremsnt Director
444 8W 2™ Avenue, 6" Fioor
Miami, FL. 331301910

18.  MISCELLANEOUS PROVISIONS:

A, This Agreement shall be construed and enforced according to the laws of the
State of Florida. Venue In any proceedings between the parties shall be in Miami-Dade County,
Florida. Eech party shall bear lts own attorney's fees, Each party walves any defense, whether

asserted by motion or pleading, that the aforementioned courts are an Improper or inconvenient

*venue. Moreover, the parties consent to the personal jurlsdiction of the aforementioned courts

and irrevocably walve any objections to sald jurlsdiction. The parties irrevocably walve any
rights to a jury trial.

B. No waiver or breach of any provision of thig Agreemenit shall constitute a walver
of any subsequent breach of the same or any other provision hereof, and no walver shall be
effective unless made in writing.

C. Should any provision, paragraph, sentence, word or phrase contained in this
Agreement be determined by a court of competent jurisdiction to be invalid, lllegal or otherwise

unenforceable under the laws of the State of Florida or the City of Miaml, such provision,

14
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paragraph, sentence, word or phrase shall be desmed modified to the extent necessary in order
to conform with such laws, or if not modifiable, then the same shall be deemed s@\/&r&ble, and
In either event, the remaining terms and provisions of this Agreement shall remain unmodified
and in full force and effam{ or limitation of its use.

D. Goﬁtmcmr shall comply with all applicable laws, rules and regulations in the
performance of this Agreement, including but not imited to licensure, and certifications required
by law for professional service Qomrac;tarsf

E. This Agreement constitutes the sole and entire agreement between the parties
hereto. No modification or amendment hereto shall be valid unless in writing and executed by
properly authorized representatives of the parties hereto, Except as otherwise set forthrin
Section 2 above, the City Manager shall have the sole authority to extend, amend, or modify this
Agreement on behalf of the City,

19, RS AND ASSIGNS:

This Agreement shall be binding upon the parties

hereto, their heirs, executors, legal representatives, successors, or assigns.

to provide Services to the City as an independent confractor, and not as an agent or employee
of the City. Accordingly, neither Contractor, nor its employses, nor any subcontractor hired by
Contractor {0 provide any Services under this Agreement shall attain, nor be entitled to, any
rights or benefits under the Civil %@rvice or Pension Ordinances of the City, nor any rights
generally afforded classified or unclassified employees. Confractor further understands that
Florida Workers” Compensation benefits avallable to employess of the City are not available to
Contractor, its employees, or any subcontractor hired by Confractor to provide any Services
hersunder, and Contractor agrees to provide or to require subcontractor(s) to provide, as

applicable, workers’ compensation Insurance for any employee or agent of Contractor rendering

15
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Services to the City under this'AQr@@m@n‘n Contractor furgfhe‘f understands and agrees that
Contractor’s or subcontractors’ use or entry upon City properties shall not in any way change lts

or their status as an independent contractor.

21, CONTINGENCY CLAUSE: Funding for this Agreement is contingent on the availabllity

of funds and continued authorization for program activities and the Agreement Is subject to
amendment or termination due to lack of funds, reduction of funds, fallure to allocate or
appropriate funds, and/or change In applicable laws or regulations, upon thirty (30) days writen

nolice.

22.  FORCE MAJEURE: A “Force Majeure Event” shall mean an act of God, act of

governmental body or military authority, fire, explosion, power failure, flood, storm, hurricane,
sink hole, other natural disasters, epidemic, riot or civil disturbance, war or terrorism,
sabotage, insurrection, blockade, or embargo. In the event that efther party Is delayed in the
pe:arfzarmanm of &nyém or obligation pursuant to or required by the Agreement by reason of a
Force Majeure Event, the time for required completion of such act or obligation 3hai‘l£ be
extended by the number of days equal to the total number of days, if any, that such party is
actually delayed by such Force Majeure Event. The party seeking delay In performance shall
give notice to the other party specifying the anticipated duration of the delay, and if such
delay shall extend beyond the duration specified in such notice, additional notice shall be
repeated no less than monthly so long as such delay due to a Force Majeure Event
continues. Any party seeking delay in performance due to a Force Majeure Event shall use
its best efforts to rectify any condition causing such delay and shall cooperate with the other

party fo overcome any delay that has resulted.
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23.  CITY NOT LIABLE FOR DELAYS: Contractor hereby understands and agrees that

in no event shall the City be liable for, or responsible to Contractor or any subconiractor, or to
any other person, firm, or entity for or on account of, any stoppages or delay(s) in work
herein provided for, or any damages whatsoever related thereto, because of any injunction or
other legal or equitable proceedings or on account of any delay(s) for any cause over which

the City has no control.

24.  USE OF NAME: Contractor understands and agrees that the City is not engaged In
research for adverﬁs-ing,' sales promotion, or other publicity purposes. Contractor is allowed,
within the fimited scope of normal and customary marketing and promotion of its work, to use
the general resuits of this project and the name of the City. The Comractor agrees to protect any
confidential information provided by the City and will not release | nfc:rmat;oz‘n of a speclfic nature
without prior written consent of the City Manager or the City Commission

25, Pursuant fo City of Miami Code Section 2-611, as

amended (“City Code”), regarding conflicts of interest, Contractor hereby certifies fo the City that
no individual member of Contractor, no employee, and no subcontractor under this Agm@n‘;@ﬂt
nor any immediate family member of any of the same Is alse a member of any board,
commission, or agency of the City. Contractor hereby represents and warrants to the City that
throughout the term of this Agreement, Contractor, its employess, and its subcontractors will

abide by this prohibition of the Clty Code,

:-No-persons other than the Contractor and the City

(and their successors and assigns) shall have any rights whatsoever under this Agreement.

17
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27, SURVIVAL: Al obligations (including but not limited fo indermnity and obligations to

defend and hold harmless) and rights of any party arising during or attributable to the period
prior to expiration or earlier termination of this Agreement shall survive such explration or earller

tarmination.

28.  TRUTH-IN-NE( TION CERTIFICATION, REPRESENTATION AND WARRANTY:

Contractor hereby certifies, represents and warrants to the C}ityv that on the date of Contractor's
execution of this Agreement, and so long as this Agreement shall remain in full force and effect,
the wage rates and other factual unit costs supporting the compensation to Contractor under
this Agreement are and will gontinue fo be accurate, complete, and .current. Contractor
understands, agrees and acknowledges that the City shall adjust the amount of the
compensation and any addltions thereto to exclude any significant sums by which the City
determines the contract price of compensation hereunder was increased due to inaccurate,
incomplete, or non-current wage rates and other factual unit costs. All such contract
adjustments shall be made within one (1) year of the end of this Agreement, whether naturally

expiring or earlier terminated pursuant to the provisions hereof,

29.  COUNTERPARTS: This Agreement may be executed in three or more counterparts,

each of which shall constitute an original, but all of which, when taken together, shall constitute

one and the same agreament.

30.  ENTIRE AGREEMENT: This instrument and its attachments constitute the sole and
only agreement of the parties relating to the subject matter hef‘eo'f and correctly set forth the
rights, duties, and obligations of each to the other as of its date. Any prior agresments,
promises, negotiations, or representations not expressly sef forth in this Agreement are of no

foree or effect,

18




City of Miaml, Florida RFPB47382

IN WITNESS WHEREOF, the partles hereto have caused this Instrument to be executed

by their respective officlals thereunto duly authorized, this the day and year above written.

“Gity"

CITY OF MIAMI, a municipal
ATTEST: corporation

“Contractor”

ATTEST: | PST Services, Inc, a ﬁaKasmm
company, a foreigh profit corporation

o AL

Print Name: W(is{;a Wy Print Name: 'Steyen 3. SPokane_

Tite:,_ASS18/nT” Secreta o b, s

{Authorized Corporate Officer)

Title: & 1 Lustomee Cetentionn

(Carporate Seal)

Victoria kiénd
City Attorney

Ann-Mar
Tak Mah

- Sharpe
anagement Director
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EXHIBIT 1
BUSINESS ASSOCIATE AGREEMENT

This Business Assoclate Agreement (“BA Agreement”) is entered into by and between Contractor (“Business
Assoclate”) and City (“Covered Entity”). Business Associate and Covered Entity may be individually referred to as a
“party” and, collectively, the “Parties” In this BA Agreement, This BA Agreement shalt be Incorporated into and made
parl of the Underlying BA Agreement (as defined below),

STATEMENT OF PURPOSE

Pursuant to the Agreemant, Business Assoclate provides services to Covered Entity and Covered Entity
discloses cartain Information, including P (as defined below), to Business Associate. The purpose of this BA
Agraement Is to protect the privacy and provide for the security of such PHI In compliance with the Privacy Rule and
Security Rule.

SECTION 1! DEFINITIONS

“Electronlc Protected Health Information” or “Electronic PHI” will have the meaning given to such term
under the Privacy Rule and the Security Rule, Including, but not limited to, 45 C.F.R. § 160,103, as applied to the
information that Business Assoclate creatas, recelvas, maintains or transmits from or on hehalf of Cavered Entity,

“privacy Rule” will mean the Standards for Privacy of individually identifiable Health Information at 45
C.F.R, Part 160 and Part 164, Subparts A and E.

“protected Mealth Information” or “PHI” will, have the same meaning as the term “protected health
information” in 45 C.F.R. § 160,103, as applied to the information created, recelved, maintalned or transmitted by
Business Associate from or on behalf of Covered Entity.

“Security Rule” will mean the Security Standards at 45 C.F.R, Part 160 and Part 164, Subparts A and C

“Underlying Agreement” will mean the applicable written services agreement(s) between Covered Entity
and Business Associate under which Covered Entity may disclose PHI to Business Assoclate,

Capitalized Tetms, Caphtalized terms used in thig BA Agreement and not otherwise defined hereln will have
the meanings set forth in the Privacy Rule and the Security Rule which definitions are incorporated in this BA
Agreement by reference.

SECTION 2: PERMITTED USES AND DISCLOSURES OF PH}

2.1 Uses and Disclosures of PHI Pursuant to the Underlying Agreement. Except as otherwise limited In this BA
Agreement, Business Associate may use or disclose PHI to perform functions, activities or services for, or on behalf
of, Covered Entity as specified in the Underlying Agreement, provided that such use or disclosure would not violate
the Privacy Rule if done by Covered Entity,

2.2 Permitted Uses of PHI by Business Associate. Except as otherwise imited In this BA Agreement, Business
Assoclate may use PHI for the proper management and administration of Business Assaciate or to carry out the legal
responsibilities of Business Associate.

2.3 Permitted Disclosures of PHI by Business Associate, Except as otherwise limited In this BA Agreement,
Business Associate may disclose PHI for the proper management and admintstration of Business Assoctate, provided
that the disclosures are Requlred by Law, or Business Assoclate obtains reasonable assurances from the person to
whom the information is disclosed that it will remaln confldential and will be used or further disclosed only as
Required by Law or for the purpose for which It was disclosed to the parson {which purpose must be consistent with
the limitations tmposed upon Business Assoclate pursuant to this BA Agreement), and that the person agrees to
notify Business Associate of any instances in which it Is aware that the confidentiality of the Information has been
breached.
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2.4 Rata Aggresation, Except as otherwlise limited in this BA Agreement, Business Assoclate may use PHI to
provide Data Aggregation services for the Health Care Operations of the Covered Entity as permitted by 45 C.F.R, §
164.504{e}(2){i){B).

2.5 De-ldentifled Data. Business Associate may de-tdentify PHEIn accordance with the standards set forth in 45

C.F.R.§ 164,514({b) and may use or disclose such de-identified data unless prohibited by applicable law.
SECTION 3; OBLIGATIONS OF BUSINESS ASSOCIATE

3.1 Anpropriate Safeguards. Business Assoclate will use appropriate administrative, physical, and technical
safeguards to coraply with the Security Rule with respect to Electronic PHI, to prevent use or disclosure of such
information other than as provided for by the Underlying Agreement and this BA Agreement. Except as expressly
provided In the Underlying Agreement or this BA Agreement, Business Assoclate wiit not assume any obligations of
Covered Entity under the Privacy Rule, To the extent that Business Assoclate is to carry out any of Covered Entlty’s
obligations under the Privacy Rule, Business Assoclate will comply with the requirements of the Privacy Rule that
apply to Covered Entity In the perfarmance of such ohligations.

3.2 Reporting of improper Use or Disclosure, Securlty Ingldent or Breach, Business Assoclate will report to
Coverad Entity any use or disclosure of PHI not permitted under this BA Agreament, Breach of Unsecured PHI or any
Security Incident, without unreasonable delay, and In any avent no more than fourteen (14) days following discovery;
provided, however, that the Parties acknowledge and agree that this Section constitutes notice by Business Assoclate
to Covered Entity of the ongoing existence and occurrance of attempted but Unsuccessful Securily Incidents (as
defined below), “Unsuccessful Security Incldents” will Include, but not be limited to, pings and other broadcast
attacks on Business Assoclate’s firewall, port scans, unsuccessful log-on attempts, denials of service and any
combination of the ahove, so long as no such incldent results In unauthorized access, use or disclosure of RHI,
Business Associate’s notification to Covered Entity of a Breach will comply with the requirements set forth In 45
C.F.R. § 164,404,

3.3 Businass Assoclate’s Agents. Business Associate will enter into a written agreement with any agent or
subcontractor that creates, recelvas, maintalng or transmits PH on behalf of Business Assoclate for services provided
to Covered Entity, providing that the agent agrees o restrictions and conditions that are no less restrictive than
those that apply through this BA Agreement to Business Assoclate with respect to such PHIL

3.4 Acgess to PHI. To the extent Business Assoclate agrees in the Underlying Agreement to malntain any PHi in
a Deslgnated Record Set, Business Associate agrees to make such information avallable to Covered Entity pursuant
to 45 C.F.R. § 164.524, within ten (10) business days of Business Associate’s recelpt of a written request from Covered
Entity; provided, however, that Business Assoclate Is not required to provide such access where the PHI contalned
in a Designated Record Set {s duplicative of the PH! contained In a Designated Record Set possessed by Covered

Entity.

3.5 Amendment of PHI, To the extent Business Assoclate agrees in the Underlying Agreement to maintaln any
PHI in & Deslgnated Record Set, Business Assoclate agrees to make such Information avallable to Covered Entity for
amendment pursuant to 45 C.F.R, § 164,526 within ten (10} business days of Business Associate’s receipt of a written
reguest from Covered Entity.

3.6 Documentation of Disclosures, Business Associate will document disclosures of PHIand informatlon related
to such disclosures as would be required for Covered Entity to respond to a reguest by an Individual for an accounting
of disclosures of PHI in accordance with 45 C.F.R, § 164,528,

3.7 Accounting of Disclosures, Business Associate will provide to Covered Entity, within twanty (20) business
days of Business Assoctate’s recelpt of a written request from Covered Entlty, information collected in accordance
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with Section 3.6 of this BA Agreement, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI i accordange with 45 C.F.R, § 164,528,

3.8 Governmental Access to Records. Business Assoclate will make its internal practices, books and recards
relating to the use and disclosure of PHI recetved from, or created or received by Business Associate on behalf of,
Covered Entity avallable to the Secretary for purposes of the Secretary determining compliance with the Privacy Rule
and the Security Rule,

3.9 Mitigation. To the extent practicable, Business Associate will cooperate with Covered Entity's efforts to
rnitigate a harmful effect that is known to Business Associate of a use or disclosure of PHI by Business Assoclate that
is not permitted by this BA Agreement.

310  Minimum Necessary. Business Assoclate will request, use and disclose the minimum amount of PHI
necassary to accomplish the purpose of the request, use or disclosure, In accordance with 45 C.F.R. § 164.514(d),
and any amendments thereto,

SECTION 4 CHANGES TO PHI AUTHORIZATIONS

Covered Erttity will notify Business Assoclate fifteen (15) days, if practicable, prior to the effective date of
(1) any limitation(s) in its notice of privacy practices In accordance with 45 C.F.R. § 164,520, (2) any changes In, or
revocation of, permission by an Individual to use or disclose PHI, or {3) any restriction to the use or disclosure of PHI
that Covered Entlty has agreed to In accordance with 45 C.F.R, § 164,522, Covered Entity will make such notification
to the extent that such limitation, restriction, or change may affect Business Associate’s use or disclosure of PHI.

SECTION 5 TERM AND TERMINATION

5.1 Term. The term of this BA Agreement will commence as of the Effective Date, and wilt terminate when all

of the PHI provided by Covered Entity to Businass Associate, or created or received by Business Assoclate on behalf
of Covered Entity, is destroyed or returned to Covered Entity,

5.2 Termination for Cause. Upon either Party’s knowledge of a materlal breach by the other Party of this BA
Agreement, such Party may terminate this BA Agreement immediately If cure is not possible. Otherwise, the non-
breaching party will provide written notlce to the breaching Party detalling the nature of the breach and providing
an opportunity to cure the breach within thirty (30} business days. Upon the explration of such thirty {30) day cure
period, the non-breaching Party may terminate this BA Agreement and the affected underlying product or service if
the breaching party does not cure the breach or if cure Is not possible,

53 Effect of Termination,

53.1  Except as provided in Section 5.3.2, upon termination of the Underlying Agreement or this BA
Agreement for any reason, Business Associate will return or destroy all PHI recelved from Covered Entlity, or created
or recelved by Business Assoctate on behalf of Covered Entity, at Coverad Entity's expense, and will retain no copies
of the PHI, This provision will apply to PHI that Is In the possession of subcontractors or agents of Business Assoclate,

53.2  If it Is infeasible for Business Associate to return or destroy the PHI upon termination of the
Underlying Agreement or this BA Agreement, Business Associate will: (a) extend the protections of this BA
Agreement to such PHI and (b) Iimit further uses and disclosures of such PHI to those purposes that make the return
or destruction Infeasihle, for 50 long as Business Associate malntains such PHI.

5.3.3  Therespective rights and obligations of Business Assoclate under Section 5.3 of this BA Agreement
will survive the termination of this BA Agreement and the Underlying Agreement.

SECTION 61 CQOPERATION IN INVESTIGATIONS
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The Parties acknowledge that certain breaches or violations of this BA Agreement may result In litigation or
investigations pursued by federal or state governmental authorities of the United States resulting in civil liability or
criminal penaltles. Each Party will cooperate in good faith In all respects with the other Party in connection with any
request by a federal or state governmental authority for additional information and documents or any governmental
Investigation, complaint, actlon or other Inguiry,

SECTION 7 COMPLIANCE WITH LAW

Business Associate will comply with all applicable federal privacy and security laws governing PHI, as they may be
amended from time to time.

SECTION & AMENDMENT

This BA Agreement may be modifiad, or any rights under it walved, only by a written document executed by the
authorized representatives of both Parties. In addition, if any relevant proviston of the Privacy Rule or the Security
Rule is amended In a manner that changes the obligations of Business Associate or Covered Entlty that are embodied
in terms of this BA Agreement, then the Parties agree to negotiate in good faith appropriate non-financlal terms or
amendments to this BA Agreement to give effect to such revised obligations,

SECTION 9 GENERAL

This BA Agreement Is governed by, and will be construed in accordance with, the faws of the State that govern the
Underlying Agreement. Covered Entity will not assign this BA Agreement without the prlor written consent of
Business Assoclate, which will not be unreasonably withheld, All notices relating to the Partles’ legal rights and
remedies uncler this BA Agreement will be provided in writing to a Party, will be sent to its address set forth in the
Underlying Agreement, or to such other address as may be deslgnated by that Party by notice to the sending Party,
and will reference this BA Agreement. Nothing in this BA Agreement will confer any right, remedy, or obligation
upon anyone other than Coverad Entity and Business Assoclate,

IN WITNESS WHEREOF, and In agreement hereto, the parties have executed this Amendment on the dates

set forth below, N’P“Ne
oy
CITY OF MIAMI PST SERVICES, INC. \,ega‘
Printed Name: v Printed Name: . —
iDcm: e/\ m [Sonso O . Ashkout] i

"mu,' Cvt +\l| 4 G {\(1 &4’ 0. Hﬂ’e.' Assistant General Counsel
Date: q [Ci 20[(0 Date: -.?/// 7/,/,/4/
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City of Miami

Request for Proposals
(RFP)

Purchasing Departimaent
Biami Riverside Center

444 SW 206 Averiug, 6% Floor
Rifami, Florida 33130

Wab Site Address: ittpd/chmbamiilusigrocurement

- RFEP Number: 547382
Title: _ REP for Emergency Medical Transport
‘ ; Billing and Collection Services
. Essue Date/Time: 19-APR-2016
o REP Closing Date/Time: 18-MAY-2016 @ 14:00:00
3 Pre-Bid Conference: None
. Pre-Bid Date/Time:
. Pre-Bid Location:
j‘ Deadline for Request for Clarification:  Friday, May 06, 2016 @ 5:00PM
Buyer: ' Bethel, Pearl
Hard Copy Submittal Location: City of Miami - City Clerk
: 3500 Pan American Drive
Miami FL 33133 US
Buyer E-Mail Address: PBethel@miamigov.com
Buyer Facsimile! (305)400-6340
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Certification Statement

Please quote on this form, if applicable, net priz:eé for the item(s) listed, Return signed original and
retain a copy for your files, Prices should include all costs, lncluding transportation to destination. The

City reserves the right to accept or reject all or any part of this submission. Prices should be firm for a

minimum of 180 days following the time set for closing of the submissions.

In the ovent of etrors in extension of totals, the unit prices shall govern In determining the quoted
prices.

We (I) certify that we have read your solicitation, completed the necessaty documents, and propose to
furnish and deliver, F.0.B. DESTINATION, the items or services specifisd herein,

The undersigned hereby certifies that nelther the contractual party nor any of its principal owners or
personnel have been convicted of any of the violations, or debarred or suspended as set in section
18-107 or Ordinance No, 12271,

All exceptions to this submission have been documented in the section below (refer to paragraph and
section), .

EXCEPTIONS:

We (1) certify that any and all information contained in this submission is true; and we (1) further cerfify
that this submission s made without prior understanding, agreement, or connection with any
corporation, firm, or person submitting a submission for the same materlals, supplies, equipment, or
service, and s inall respects fair and without collusion or fraud, We (1) agree to abide by all terms and
conditions of this solicitation and certify that I am authorized to slgn this submission for the submifter,
Please print the following and sign your name:

SUPPLIER NAME:

ADDRESS: |

PHONE: FAX:

EMAIL: BEEPER:

SIGNED BY:

TITLE: DATE:

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM SHALL DISOQUALIFY THIS BID,
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Certifications

Legal Name of Flym:

Entity Type: Partnership, Sole Proprietorship, Corporation, etc.

Year Hstablished:

Office Location: City of Miami, Miami-Dade County, or Other

Business Tax Receipt Number:

Business Tax Recelpt Issulng Agency:

Business Tax Recelpt Expiration Date:

Please list and acknowledge all addendum/addenda received, List the addendum/addenda number and
date of receipt (1.e. Addendum No. 1, 7/1/07}, If no addendum/addenda was/were issued, please insert
N/A. '

If Proposer has a Local Office, as defined under Chapter 18/Article 111, Section 18-73 of the City Code,
has Proposer filled out, notarized, and Included with its RFP response the "City of Miami Local Office
Certification” form? YES OR NO? (The City of Miami Local Office Certification form is located in the
Oracle Sourcing system ("iSupplier”), under the Headet/Notes and Attachments Section of this
solicitation)

Has Proposer reviewed the attached Sample Professional Services Agreement?

Does the Proposer acknowledge that the Attached Professional Services Agreement is an example of
the standard Agreement used i conjunction with the Services related to. this solicitation and shall not be
amended? :
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Line: 1
Description: Proposers ave not required to enter a unit price on this line, Proposers shall submit

their proposed prices on Appendix B-1, Fee Schedule, located under the Header/Notes and
Attachments section of this solicitation in the Oracle/iSupplier Sourcing System,

Category: 94610-00
Unit of Measure: Dollap

UnltPricer $ Number of Units: 1 Total: §_
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Terms and Conditions
1. General Conditions
1.1 GENERAL TERMS ANDY CONDITIONS

Intent: The General Terms and Conditlons described herein apply to the acquisition of goods/equipment/services
with an esthmated aggregdte cost-of $26,000,00 or more. :

Definition: A formal solicitation Is defined as issuance of an Invitation for Bids, Request for Proposals, Request for
Quatifications, or Request for Letters of Tnterest pursuant to the City of Miami Procurement Code and/or Florida
Law, as amended. Formal Solicitation and Solicitation shall be defined in the same manner herein,

1.1, ACCEPTANCE OF GOODS OR EQUIPMENT - Any good(s) or equipment delivered under this Formal
sollcitation, if applicable, shall remaln the proparty of the seller until a physical Inspection and actual usage of the
good 1s made, and thereafter s accepted as satisfactory to the Clty, It must comply with the terms hereln and be
fully in accordance with specifications and of the highest quality. In the event the goods/equipment supplied to the
City are found to be defective or does not conform to specifications, the City reserves the right to cancel the order
upon written notice to the Contractor and refurn the product to the Contractor at the Contractor’s expense.

1.2, ACCEPTANCE OF OFFER - The signed or electronie submission of your solicitation response shall be
consldered an offer on the part of the bidder/proposer; such offer shall be deemed accepted upon issuance by the
City of a purchase order,

1.3. ACCEPTANCE/REJECTION ~ The Clty teserves the right to accept o tefect any or all responses or parts of
after opening/closing date and request re-ssuance on the goods/services described in the formal solicitation, In the
svent of such rejection, the Director of Purchasing shall notify all affected bidders/proposers and make available a
written explanatlon for the refection. The City also reserves the right to reject the response of any bidder/proposer
who has previously failed to properly perform under the terms and canditions of a contract, fo deliver on time
contracts of a similar nature, and who 1s not In a posttion to perform the requirements defined in this formal

solicitation. The City further reserves the right to walve any firegularities or minor informalities or technicalities in

any or all resporses and may, at its discretion, re-1ssue this formal solielation,

1.4, ADDENDA - Tt is the bidder's/propaser's mé;trmsibility to ensure receipt of all Addenda, Addenda.are availabls
at the City’s webstte at; hitp:/www.ctamiamt fl.us/procurement

L5, ALTERNATE RESPONSES WILL NOT BE CONSIDERED,

1.6, ASSTIGNMENT - Contractor agrees not to subcontract, sssign, transfer, convey, sublet, or otherwise disposo of
the resulting Contract, or any os all of its right, title or interest hereln, without City of Miami's prior written consent,
1.7, ATTORNEY’S FEES - In connection with any littgation, mediation and arbitration arising out of this Contract,
each party shall bear their own attorney’s fees through and inchuding appellate litlgation and any post-judgment
proceedings.

L8. AUDIT RIGHTS AND RECORDS RETENTION - The Successful Bidder/Proposer agrees to provide access
at all reasonable times to the City, or to any of {ts duly authorlzed representatives, to any books, documents, papers,
and records of Contractor which ave divectly pertinent to this formal solicitation, for the purpose of audit, ‘ :
examination, excerpts, and transcriptions, The Successful Bidder/Proposer shall maintaln and retain any and all of
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the books, decuments, papers and records pertinent {o the Contract for three (3) years after the City makes final
payment and all other pending matters are closed, Contractor's fatlurve to or refusal to comply with this condition
shall resuli in the framediate cancellation of this contract by the City.

1.9, AVAILABILITY OF CONTRACT STATE-WIDE - Any Governmental, not-for-profit or
quasi-governrmental entity in the State of Florida, may avail tiself of this contract and purchase any and all
goods/services, specified herein from the successful bidder(s)/proposer(s) at the contract price(s) established hereln,
when permissible by faderal, state, and local lawes, rules, and regulutions, :

Bach Governmental, not-for-profit or quasi-governmental entity which uses this formal solicitation and resulting bid
contract or agreetnent will establish its own contract/agresment, place its own orders, issue its ownpurchase orders,
be invofeed there from and make Its own payments, determine shipping terms and lssue its own exemption
certificates as requited by the successful bidder(s)/proposer(s).

1.10. AWARD OF CONTRACT:

A, The Formal Solicitation, Bidder's/Proposer’s response, any addenda lssued, and the purchase order shall
vonstitute the entire contract, unless modified in accordance with any ensulng contract/agreement, amendment ot
addenda,

B, The award of a contract whete there are Tie Bids will be decidad by the Director of Purchasing or designee in the
instance that Tie Bids can’t be determined by applying Florida Statute 287,087, Preference to Businesses with
Drug-Free Workplace Programs, .

C. The award of this contract may be preconditioned on the subsequent submission of other documents as specified
tn the Special Conditions or Technical Specifications. Bidder/Proposer shall be in defauli of Its contractual
obligation if such documents are not submitted {n a timely manner and ln the forin required by the City. Where
Bidlder/Propaser is in default of these contractual vequirements, the City, through action taker by the Purchasing
Department, will void 118 acceptance of the Bidder's/Proposer’s Response and may accept the Response from the
next lowest responsive, responsible Bidder or Proposal most advantageous to the City or re-solicit the City’s
requirements. The City, at its sole discretion, may seek monetary restitution from Bidder/Proposer and its
bid/proposal bond or guaranty, if applicable, as a result of damages or increased costs sustained as a result of the
Bidder's/Proposer's default.

I The tere of the contract shall be specified 1n one of three documents which shall be issued to the successful
Bidder/Proposer. These documents may efther be a purchase order, notles of award andfor contract award sheet,

E. The City reserves the right to attomatically extend this contract for up to one hundred twenty (120) calendar
days beyond the stated contract term in order to provide City departments with continual service and supplies while
a new conlract is being solicited, evaluated, and/or awarded.  If the right is exercised, the City shall notify the
Bidder/Proposer, In writlng, of its intent to extend the contract at the same price, terms and conditions for a specific
number of days. Additional extensions over the first one hundred twenty (120) day extension may occar, If, the City
and the Successful Bidder/Proposer are In mutual agreement of such extenstons,

¥. Where the contract involves a single shipment of goods to the City, the contract term shall eonclude upon
completion of the expressed or {mplied warranty perlods,

G, The Clty veserves the tight to award the confract on & split-order, fump sum or individual-ltem basis, orsuch
comblnation as shall best serve the Interests of the City unless otherwlse specifted. o

H, A Contract/Agreement may be awarded to the Bidder/Proposer by the Clty Commission based upon the
mintmun quatification requirements reflected herein, As a result of a RFP, RFQ, or RFLI, the City reserves the
right to execute or not execute, ag applicable, an Agreement with the Proposer, whichever is deterined to be in the
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City’s best Interests, Such agreement will be fnished by the City, will contaln certaln terms as are In the City’s
best Interests, and will be subject to approval as to legal form by the City Attorney,

1.1 BID BOND/ BID SECURITY - A cashier’s or certified check, or a Bid Bond signed by a recognized surety
company that is licensed to do business in the State of Florida, payable to the Clty of Miami, for the amount bid Is
required from all bidders/proposers, if so indicated under the Special Conditions. This check or bond guatantees
that a bidder/proposer will accept the order or contractfagreement, as bld/proposed, if it Is awarded to
biddet/proposer. Bidder/Proposer shall forfeit bid deposit to the Clty should Clty award contract/agreement to
Bidder/Proposer and Bidder/Proposer falls to accapt the award, The City reserves the right to refect any and all
surety tendered o the Cliy, Bid deposits are retuened to unsuccassfil bidders/proposers within ten (10) days after
the award and successful bidder's/proposer’s acceptance of award, If sixty (80} days have passed after the date of the
formal solicitation closing dafe, and no conteact has been awarded, all bid deposits will be returned on demand,

142, RE%?QNS% PORM HARDCOPY FORMAT) - All forms shoald be completed, signed and submiited
accordingly.

1.13. BID SECURITY PORPEITED LIQUIDATED DAMAGES - Fatlure {o exeeute an Agreement and/or file
an acceptable Performance Bond, when required, as provided hereln, shall be just cause for the annulment of the
award and the forfelture of the Bid Security to the Clty, which forfelture shall be considered, not as a penalty, but in
mitigation of damages sustatned, Award may then he made to the rext lowest responsive, responsible Bidder or
Proposal most advantageous to the City or all responses may be rejected, :

1,14, BRAND NAMES - If and wherever n the specifications brand names, makes, models, names of any
manufacturers, trade names, or bidder/proposer catalog nunshers are specified, 1t s Tor the purpose of establishing
the type, function, mintmum standard of design, efficiency, grade or quality of goods only, When the City does not
wish to rule out other competitors’ brands or makes, the phrase “OR BQUAL” is added, When bidding/proposing an
approved equal, Bidders/Proposers will submit, with thelr response, complete sets of necessary data {factory
information sheets, specifications, brochutes, efe.) In order for the Clty to evaluate and determine the equality of the
item(s) bid/proposed, The City shall be the sole judge of equality and its decislon shall be final. Unless otherwise
specified, evidence In the form of saraples may be requestod if the proposed brand Is other than specified by the
City, Such samples are to be furnished after formal sellcitation openlng/closing only upon retuest of the Clty, If
samples should be requested, such samples must be recotved by the City no later than seven (7) calendar-days after
& formal requost Is made,

1,15, CANCELLATION - The City reserves the right to cancel all formal sotlcitations before its opening/closing,
In the event of bid/proposal cancellation, the Director of Parchasing shall notify all prospective bidders/proposers
and make avallable @ written explanation for the cancellation, ' . -

1.16, CAPITAL EXPENDITURES - Contractor understands that any capltal expenditures that the firm makes, of
prepares to make, In order to deltver/perform the goods/services required by the Clty, Is a business risk which the
contractor must assume. The City will not be obligated to relmburse amortized or unamortized capital expenditures,
or to malntain the approved status of any contractor. If contractor has been unable to recoup its capital expenditures
during the time It is rendering such goodsfservices, it shall not have any clain: upon the City.

117, CITY NOT LIABLE FOR DELAYS - It is further expressly agreed that in no event shall the City be liable
for, or responsible to, the Bidder/Proposer/Consultant, any sub-contractor/sub-consultant, or to any other person for,
or on account of, any stoppages ot delay in the work herein provided for by injunction or other legal or equitable
proceadings or on account of any delay for any cause over which the City has no control,

1,18, COLLUSION ~Bidder/Proposer, by subroliting a response, certifies that its response Is made without
previous undesstanding, agreement or connectlon either with any person, firm or corporation submitting a response
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for the same items/services os with the City of Miami’s Purchasing Department or initiating department. The
Bidder/Proposer certifies that ifs response is fair, without control, collusion, fraud or other [llegal action.
Bidder/Proposer certifies that it Is in compliance with the Conflict of Interest and Code of Ethics Laws, The City
will Investigate all potential situations where collusion may have occurred and the Clty reserves the right to reject
any and all bids/responses where collusion may have occurred, '

1,19, COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS - Contractor understands that contracts

between private entities and Jocal governments are sulyject to certaln laws and regulations, including laws pertaining
to public records, conflict of Interest, records keeplng, ste. Clty and Contractor agree to comply with and observe all

- applicable laws, codes and ordinances as that may in any way affact the goods or equipment offered, Including but

not Bmited to

A. Executive Order 11246, which prohibits discrimination against any employee, applicant, or client because of
race, creed, color, natlonal origin, sex, or age with regard to, but not Halted o, the following: employment
practicss, rate of pay ot other compensation methods, and ainlng selection,

B. Occupational, Safety and Health Act (OSHA), as applicable to this Formal Solicitation,

C. The State of Florida Statutes, Section 287.133(3){A) on Public Entity Ctimes.

D, Bnvironment Protection Agency (EPA), as applicable to this Formal Solicitation,

E. Uniform Commercial Code (Florida Statutes, Chapter 872).

B, Americans with Disabilities Act of 1960, as amended.

G. National Institute of Occupational Safety Hazards (NTOSH), as applicable to this Formal Solicltation.
H. National Forest Products Assoctation (NFPA), as applicable to this Formal Solicltation,

L City Procurement Ordinance Cliy Code Section 18, Articte 11,

J. Conflict of Interest, Clty Code Section 2-611:61,

K., Cone of Silence, City Code Section 18-74,

"L. The Florida Statutes Sections 218,78 and 218.74 on Prompt Payment,

Lack of knowledge by the tidder/proposer will it no way be & cause for relief from responsibility. Non-compliance
with all Iocal, state, and federal directives, orders, and laws may be considered grounds for termination of
contract(s),

Coples of the City Ordinances may be obined frons the Cly Clerk's Office,

1,20, CONE OF SILENCE - Pursuant to Section 18-74 of the Clty of Miami Code, a “Cone of Sflence” is imposed
ypon each REP, RFQ, RELL or IFB after advertisement and terminates at the time the City Manager issues a vwritten
recounendation fo the Miami City Commission. The Cone of Silence shall be applicable only to Contracts for the

provision of goods and services and public works or Improverments for amounts greater than $200,000. The Cone of
Stlence prohibits any communication regarding REPs, RFQs, RFLT or IFBs (bids) between, among others:

Potential vendors, service pravidess, bidders, Tobbylsts or consuitants and the City's professional staff including, but
not Hoted to, the Clty Manager and the Cliy Manager's staffy the Mayor, Clty Commiisstoners, or thelr respective
staffs and any member of the respective selection/evaluation commitiee, ,

The provision does not apply to, among other communications:
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oral communications with the City purchasing staff, provided the communication is Hmited strictly to matters of
pracess or procedure already contained in the formal solicitation document; the provisions of the Cone of Silence do
not apply to oral communlteations at duly noticed site visits/Inspections, pre-proposal or pre-bid conferences, oral
presentations before selection/evaluation commmittess, contract negotiations durlng any duly noticed public meeting,
or public presentations made to the Miami City Commission during a duly notlced public meeting; or
communications in writlag or by emall at any time with any City employee, official or member of the City
Commisston unless specifically prohibited by the applicable RFP, REQ, RFLL or IFB (bid) documents (See Section
2.2, of the Special Condittons); or communications in connection with the collection of industry comments or the
performance of market research tegarding a particular RFP, RFQ, RFLI OR IFB by City Purchasing staff.

Proposers or bidders must file a copy of any written communications with the Office of the City Clerk, which shall
he made available to any person upon request. The City shall sespond in writing and file a copy with the Office of
the City Clerk, which shall be made avallable to any person upon request, Written communications may be in the
form of s-mail, with a copy to the Office of the City Clerk, '

Tn addition to any other penaltles provided by law, violation of the Cone of Stlence by any proposer or bidder shall
render any award voldable, A vlolation by a particular Bidder, Proposer, Offeror, Respondent, tobbylst or
consultant shall subjsct same to potential penaltles pursuant to the City Code, Any person having pessonal

knowledge of a violation of these provisions shall report such violation to the State Attorney and/or may flle a

complaint with the Ethics Commission, Proposers or bicders should reference Section 18-74 of the City of Miaml
Code for further clarification,

This language is only a summary of the key provisions of the Cone of Sllenice, Pleage review City of Miami Code
Section 18-74 for a complete and thorough desceiption of the Cone of Sllencs, You may contact the Clty Clerk at
306-250.5360, to obtain a copy of same.

121, CONFIDENTIALITY - As a political subdivision, the City of Miami is subject to the Florida Sunshine Act
and Public Records Law. If this Contract/Agreement contalns a confidentiality provision, 1t shall have no application
when disclosure is required by Florida law or upon court order,

1,22, CONFLICT OF INTEREST - Bidders/Proposers, by responding to this Formal Solicitation, certify that to
the best of thelr knowledge or bellef, no elected/appointed official or employee of the City of Miamf is financially
Interested, directly or indirectly, i the purchase of goods/services spectfied in this Formal Solicitation. Any such
interests on the past of the Bidder/Proposer or its emplayees must be disclosed in weiting to the City. Further, you
must disclose the name of any City employee who owns, directly or indirectly, an interest of five percent (5%) or
more of the total assets of capltal stock in your fiem. :

A, Bidder/Proposer further agrees not fo use or attenspt fo use any knowledge, property or resource which may
be within hisfher/its trust, or perform his/her/its duties, to secure asspecial privilege, beneflt, or exemption for
himselfhersel fitself, ot others. Bidder/Proposer may not disclose or use information not available to members of
the general public and gatned by reason of his/her/lis position, except for information relating exclustvely to
governmental practices, for his/herits personal galn or benefit or for the personal gain or benefit of any other person
of bisiness entity,

B, Bidder/Proposer herehy acknowledges that he/she/it has niot contracted or transacted any business with the
City-or any person or agency aeting For the Clty, and has not appeared in representation of any third party before any
board, commission or ageney of the City within the past two years. Bldder/Proposer further warrants that he/she/lt
18 not related, specifically the spouse, son, daughter, parent, brother or sister, to: () any member of the commission;
(1) the mayor; (itl) any ctty employee; or (lv) any member of any board or agency of the City,

C. A violation of this sectlon may subject the Bidder/Proposer to immediate termination of any professional
services agreement with the City, imposition of the maxlmum fine and/or any penalties allowed by law.
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?%ditimajiy, violations may be considered by and subject to action by the Miami-Dade County Commission on
Aibics.

1.23. COPYRIGHT OR PATENT RIGHTS - Bidders/Proposers warrant that there has been no violation of
copyright or patent rights in manufacturlng, producing, or selling the goods shipped or ordered and/or services
provided as a result of this formal solicitation, and bidders/proposess agtee to hold the City harmless from any and
all Hability, loss, or expense occasioned by any such violation, : :

1,24, COST INCURRED BY BIDDER/PROPOSER - All expenses involved with the preparation and submisston
of Responses to the City, or any work performed in connection therewith shall be borne by the
Bidder{s)/Proposer(s).

1.25, DEBARMENT AND SUSPENSIONS (See 18-107)

(a) Authority and requirement to debar and suspend, After reasonable notice to an actual or prospective Confractual
Party, and after reasonable opportunity for sich party to be heard, the City Manager, after consultation with the
Chief Procurerent Offtcer and the city attorney, shall have the authority fo debar a Contractual Party, for the causes
fisted helow, from conslderation For award of ¢lty Contracts. The debarment shall be for a period of not fewer than
three years, The City Manager shall also have the atthority to suspend a Contractual Party from conslderation for
award of city Contracts if there is probable cause for debarment, pending the debarment determination. The
authority to debar and suspend contractors shall be exercised In accordance with regulations which shall be issued
by the Chief Procurement Officer after approval by the City Managet, the clty attorney, and the City Commission,

(b} Causes for debarment or suspension, Causes For debarment or suspenslon include the following:
{1y Convletion For commission of a erlminal offense incident to abtalning or attempting to obtain a
public or private Contract or subcontract, of incident to the performance of such Contract or subeontract,

{#)  Conviction under state or federal statutes of embezzlement, theft, forgery, bribery, falsification or
destruction of records, recetving stolen property, or any other offense incicating a lack of business
{ntegrity or business honesty,

(3} Conviction under state or federal antitrust statutes arlsing out of the submission of Bids or
Proposals.

(4}  Violation of Contract provisions, which is regarded by the Chief Procurement Officer to be
indicative of nonresponsibility. Such violation may Include failure without good cause to perform in
accordance with the terms and conditions of a Contract o to perform within the time Lmits provided Ina
Contract, provided that fallure o pecform caused by acts beyond the control of @ party shall not be
considered a basis for debarmernt or suspension. '

{(5)  Debarment or suspension of the Contractual Party by any federal, state or other governmental
wnifty.

(6)  False cerlification putsuant to paragraph () below,

()  Found In violation of a zoning ordinance or any other city ordinance or regulation and for which
the violatlon rematns noncempliant,

(8)  Pound ln violation of a zoning ordinance or any other city ordinance or tegulatton and for which a
clvil penalty or fine s due and owihg to the city,

(9) Any other cause judged by the City Manager to be so serfous and compelling as to affect the

“
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rasponsibility of the Contractual Party performing clty Contracis.

(¢} Certification, All Contracts for goods and services, sales, and leases by the city shall contain a certification that
neither the Contraciual Party nor any of its principal owners or personnel have been convicted of any of the
violations set forth above or debarred or suspended as set forth in paragraph (b) (5).

{) Debarment and suspension decisions. Subject to the provistons of paragraph (a), the Clty Manager shall render a
written declston stating the reasons for the debarment or suspension, A copy of the decision shall be provided
promptly to the Contractual Party, along with a notice of sald party’s right to seek judicial relief.

1.26. DEBARRED/SUSPENDED VENDORS ~An entity or affiliate who has been placed on the State of Florida
debarred or suspended vendor lst may not submit & response on a contract to provide goods or services to a public
entity, may not submit a response on a contract with a public entlty for the construction or repair of a public building
or publle work, may not submif response on leases of real property to a public entity, may notaward or perform
work as a contractor, suppliet, subcontractor, or consultant under contract with any public entlty, and may not
transact business with any public entity.

1.27, DEFAULT/FAILURE TO PERFORM - The City shall be the sole judge of nonperformance, which shall
tnclude any failure on the part of the successful Bidder/Proposer to accept the award, to furnish required documents,
and/or to fulfill any portion of this contract within the time stipulated.

Upon default by the successful Bidder/Proposer to meet any terms of this agreement, the City will notify the
Bidder/Proposer of the defanlt and will provide the contractor theee (3) days (weekends and holidays excluded) to
remedy the default, Paflure on the contractor’s part to correct the default within the required three (3) days shall
result In the Contract being terminated and upon the City notifylng in writing the contractor of its intentions and the
effective date of the termination. The following shall constitute default:

A. Failure to perform the work or deliver the goods/services required under the Contract and/or within the time
required or failing to use the subcontractors, entities and personnel as {dentified and set forth, and to the degree
specified to the Contract. .

B. Fallure to begln the work under this Contract within the time specified.

C. Faflure to perform the work with suffletent workers and equipment or with sufficlent mateylals to ensure timely
completion,

D, Neglecting of refusing to remove materials or perform new work where prior work has been refected as
nonconforming with the tetms of the Contract,

E. Becoming Insolvent, beirg declared bankrupt, or commiiting any act of bankruptcy or insolvency, or making an

assignment for the beneflt of creditors, If the Insolvency, bankrupicy, o assighment renders the successful
Bidder/Proposer incapable of performing the work in accordance with and as required by the Contract.,

¥, Fallure to comply with any of the terms of the Conbract In any matsrial respect.

All costs and charges incurred by the Cify a8 a result of a default or a default ncurred beyood the thme limits stated,
together with the cost of conipleting the work, shall be deducted from any monles due or which may become due on
this Contract, ,

1,28, DETERMINATION OF RESPONSIVENESS - Each Response will be reviewed to determine if it fs
responsive to the submission requirements outlined in the Formal Soliciation. A “responsive” response is one which

follows the requirements of tha formal solicitation, includes all documentation, is stbmitted in the format outlined in
the formal solicitation, is of tfimely submission, and has appropriate signatures as required on each document, Fallure
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to comply with these requirements may deem a Responge non-responsive.
A. Rosponsible Bidder shall mean a bidder/proposer who has submitted a bid/prposal and who has the capability,

' as defermined under the Clty Procurement Otdinance, in all respects to fully perform the contract requirements, and

the tntegrity and reflabllity of which give reasonable assurance of good faith and performance.

1.28, DISCOUNTS OFFERED DURING TERM OF CONTRACT - Digcount Prices offered in the response
shall be fixed after the award by the Commission, unless otherwise specified in the Special Terms and Conditlons,
Price discounts off the original prices quoted in the response will be accepted from successful Bidder{s)/Proposer(s)
during the term of the contract. Such discounts shall remain in effect for a minimum of 120 days from approval by
the City Commission Any discounts offered by a manufacturer to Bidder/Proposer will be passed on to the Cly,

1.30, DISCREPANCIES, ERRORS, AND OMISSIONS - Any discrepancios, errors, or amblguities in the Formal
Solicitatlon or addenda (if any) should be reported In writing to the City's Purchasing Department. Should it be
found necessary, a written addendum will be incorporated in the Formal Sollcitation and will become part of the
purchase agreoment {contract documents), The City will not be responsible for any oral Instructions, clarifications,
or other comausications,

A, Order of Precedence ~ Any inconsistency In this formal solicitation shall be resolved by giving precedernce to the
following documents, the first of such list belng the governing documents,

1) Addenda (as applicable)

2) Spacifications

3) Special Conditions

4} General Terms and Conditions

1.31. EMERGENCY / DISASTER PERFORMANCE - In the event of a hurricane or other emergency or disaster
situation, the successful vendor shall provide the City with the commodities/services defined within the scope of this
formal solfeltation at the price contained within vendor's response. Further, successful vendor shall deliver/perform

for the city on a priority basls during such times of emergency.

1.32. ENTIRE BID CONTRACT OR AGREEMENT - The Bid Contract or Agreement consists of this City of
Miami Formal Solicitation and specifically this General Conditions Section, Contractor's Response and any written
agresment entered Into by the City of Miami and Contractor i1 coses involving RFPs, REQs, and RFLIs, and
rapresents the entire understanding and agreement between the parties with respect to the subject matter hereof and
supersedes all other negotlations, understanding and representations, if any, made by and between the parties, To the
extent that the agreement conflicts with, modifles, alters or changes any of the terms and conditions contained in the
Formal Solicitation and/for Response, the Formal Solicitation and then the Response shall conteol, This Contract may
be modified only by a writlen agreement signed by the Ctty of Miami and Contractor,

1.33. ESTIMATED QUANTITIES - Estimated quantitles or estimated dollars are provided for your guidance
only. No guarantes is expressed or tmplied as to quantities that will be purchased during the contract period. The
City 1s not obligated to place an order for any given amount subsequent to the award of this contract, Said estimates
niay be used by the City for purposes of determining the low bidder or most advantageous proposer meeting
specifications. The Cty reserves the right to acquire additional quantities at the prices bid/proposed or at lower
prices in this Formal Solicitation,

134, EVALUATION OF RESPONSES

ARejection of Responses

The City may reject a Response for any of the following reasons;
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1} Bidder/Proposer falls to acknowledge receipt of addenda;

2} Bldder/Proposer mistates or conceals any matertal fact in the Response ;

3}  Response does not conform to the requirements of the Formal Sollcitation:

4 Response requires a conditlonal award that conflicts with the method of award:

) Response does not include required samples, contificates, Heenses as requdred; and,

6)  Response was not executed by the Bidder's/Proposer{s) authorized agent,

The foregoing Is not an all inclusive list of reasons for which a Response may be rejected. The City may reject and
re-advertise for all or any part of the Formal Solicitatlon whenever it is desmed in the best interest of the

Clty, .

B.  Elimination From Consideration

1} A contract shall not be awarded to any person or Hem which is o acrears to the City upon any debt or confract, or
which is a defaulier as surety or otherwise upon any obligation to the City,

2) A contract may not be awarded to any person or firm which has falled to perform under the tesms and conditions
of any previous contract with the Clty or deliver on time contracts of a sirilar nature,

3) A contract may not be awarded to aty person or flrm which has been debarred by the City in accordance with
the City's Debarmetit and Suspension Ordinance,

C. Determination of Responsibility

1) Responses will only be considered from entities who are regularly engaged tn the business of providing the
goods/equipment/services required by the Formal Solicitation, Bidder/Proposer must be able to demonstrate a
satisfactory record of performance and lntegrity; and, have suffictent financlal, matertal, equipment, Facility,
personnel resottrces, and expertise to meet all contraciual requirements, The terms *equipment and organization” as
used hereln shall be construed to mean a fully equipped and well established entity in Line with the best industry
practices in the indusiry as determined by the City.

2Z) The City may consider any evidence available regarding the financlal, technical and other qualifications and
abilities of a Bidder/Proposer, including past petformance (experionce) with the Clty or-any other governmental
entity In making the awerd, ,
8) The City may require the Bidder(s)/Proposer(s) to show proof that they have been designated as an authorized
%@pmmﬁaﬁw of a manufacturer or supplier which Is the actual source of supply, If required by the Formal
solicitation. '

1.35. EXCEPTIONS TO GENERAYL AND/OR SPECIAL CONBITIONS OR SPECIFICATIONS -
Exceptions to the specifications shall be listed on the Response and shall reference the section, Any sxceptions to
the General or Speclal Conditions shall be cause for the bid (IFB) to be considered non-responsive. It also may be
cause for a RFP, RFQ, or RFL to be considered non-responsive; and, if exceptions are talken to the terms and
conditions of the resulting agreement it may lead 1o terinating negotiations, ’

1.36. F.0.B. DESTINATION - Unless otherwise specified in the Formal Solicitation, all prices quoted/ptoposed by
the bidder/proposer must be F.0.B. DESTINATION, Insicle delivery, with all delivery costs and chatges included in
the bid/proposal price, unless otherwise specified in this Formal Solicitation,  Faflure to do so may be causs for
rejection of bid/proposal.

1.37. FIRM PRICES - The bicder/proposer warrants that prices, terms, and conditions quoted In ifs response will
be firm throughout the duration of the contract wnless otherwise spectfisd in the Formal Solieitation, Such prices
will remain firm for the perfod of performance or resulting puschase orders or confracts, which are to be performed

Page 14 o 48




Request for Proposals (REP) 547382

or supplied overa period of time,

1.38. FLORIDA MINIMUM WAGE - The Constitution of the State of Florida, Article X, Section 24, states that
employers shall pay employee wages no less than the mintmum wage for all hours worked in Florida, Accordingly,
it is the contractor’s and its’ subcontractor(s) responsibility to understand and comply with this Florlda constitutional
rainfmum wage requirement andl pay its employees the current established hourly minimum wage rate, which is
subject to change or adjusted by the rate of inflation using the consumer price index for urban wage earners and
clerical workers, CPL-W, or a successor index as caloulated by the United States Department of Labor, Bach
adjusted minlmum wage rate caloulated shall be determined and published by the Agency Workforce Innovation on
Septeraber 30th of each yesr urd take offect on the Tollowing January Ist,

At the time of responding, it 1s bidder/proposer and his/her subconteactor(s), if applicable, full responsibility fo
determine whether any of its employses may be impacted by this Florida Law at any glven polat in Hme during the
term of the contract. IF impacted, bidder/proposer must Furnish employee name(s), job tiﬁeg;}',.job de-scripiiwn%s},
and current pay rate(s), Failure to submit this information at the time of submitfing a response constitute sucoessful
hidder'sfproposer’s acknowledgement and naderstanding that the Floride Mintmum Wage Law will not lmpact its
prices throughout the term of contract and walver of any contractual price increase request(s). The City reserves the
tight to request and successful bidder/proposer taust provide for any and all information to make a wage and
contractual price increase(s) determination,

-1.39, GOVERNING LAW AND VENUE - The validity and effect of this Confract shall be goverped by the laws

of the State of Flotida. The partles agree that any action, mediation or arbltration ardsing out of this Contract shall
take place in Mlami-Dade County, Florida. In any action or proceeding each party shall bear thelr own respective
attorney's fees,

1,40, HEADINGS AND TERMS - The headings to the varlous paragraphs of this Contract have been inserted for
convenient reference only and shall not In any manner be consteued as modifying, amending or affecting in any way
the expréssed terms and provisions hereof,

141, HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPPA} - Any person or
entity that performs or asslsts the City of Miam! with a function or activity Involving the use 'or disclosure of
“Inclividually identifiable health information ([THI) and/or Protected Health Information (PHI) shall comply with the
Health Insurance Portability and Accountability Act (HIPAA) of 1986 and the City of Miami Privacy Standards,
HIPAA mandates for privacy, securlty and electronic transfer standards, which include bui are not Hmited to:

A. Use of information only for performing services raquirad by the contract or as required by law;

B. Use of appropriate sufeguards to prevent non-permitted disclosures;

€. Reporting to the Clty of Miami of any non-permitted use or disclosue;

D. Assurances that any agents and subcontractors agree to the same restrictlons and conditions that apply to the
Bidder/Proposer and reasonable assurances thas JHI/PHI will be held confidential;

E. Making Protected Health Information (PHI) available to the customer;

¥, Making PHI available to the customer for veview and amendment; and incorporating any amendments requested
by the customer;

G. Making PHI available to the City of Miami for an accounting of disclosures; and

H. Making internal practices, books and records related to PHI available to the City of Miami for compliance audits,

PHI shall matntain its protected status regardless of the form and method of transmission (paper records, and/or
glectronic transfer of data). The Bidde Proposer must glve Hs costomers weltten notice of ifs privacy Information
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practices including specifically, a description of the types of uses and disclosures that would be made with profected

health information.

1,42 INDEMNIFICATION - Contractor shall indernify , hold harmless and defend the City, its officials, officers,
agents, directors, and employees, from liabilities, damages, logses, and costs, including, but not limited to reasonable
attorney's fees, to the extent caused by the negligence, recklessness or Intentional wrongful misconduct of
Contractor and persons employad or utilized by Contractor in the performance of this Contract and will indenuify,
fhold harmless and defend the Clty, Its officlals, officers, agents, directors and employees agatnst, any civil actions,
statutory or similar clalms, Injurles or damages arising or resulting from the permitted work, even if 1t Is alleged that
the City, its officlals andfor employees were negligent. Thess indemnifications shall survive the term of this
Contract, In the event that any action or proceeding is brought agatnst City by reason of any such claim or demand,
Contractor shall, upon written notice from City, resist and defend such action or proceeding by counsel satisfactory
to City. The Contractor expressly understands and agrees that any Insurance protection required by this Contract or
otherwlse provided by Contractor shall in no way limit the responsibility to indemnify, keep and save harmless and
defend the City or its officers, employees, agents and instrumentaliies as hereln provided.

The indemmnification provided above shall obligate Contractor to defend at its own expense fo-and through appellate,
supplemental or bankruptcy proceeding, or to provide for such defense, at City’s optlon, any and all clatms of
Hability and all sults and actions of every name and description which may be brought against City whether
performed by Contractor, or persons emploved or utilized by Conteactor,

This Indemnity will survive the cancellatlon or expiration of the Contract, This indemnity will be interpreted under
the laws of the State of Florida, including without Iimitation and which conforms to the Hmitations of §725.08
andfor §725.08, Fla, Statties, as amended from time to time as applicable.

Contractor shall require all Sub-Contractor agreements to tnclude a provision that they will tndemnlfy the City.

The Contractor agrees and recoguizes that the City shall not be held liable or responsible for any claims which may
result frora any actions or omissions of the Contractor in which the City participated either through seview or
concarrence of the Contractor's actions. In reviewlng, approving or rejecting any submissions by the Contractor or
other acts of the-Contractor, the City in no way assumes or shares any tespansibility or Hability of the Contractor or
Sub-Contractor, under this Agreement.

1.43. FORMATION AND DESCRIPTIVE LITERATURE -Bidders/Proposer must furnish all information
requested in the spaces provided In the Formal Soliclfation. Further, as may be specified elsewhere, each
Bidder/Proposer must submit for evaluation, cuts, sketches, descriptive literature, technical specifications, and
Materlal Safety Data Sheets (MSDS)as required, covering the products offered. Reference to literature submitted
with a previous response or on file with the Buyer will not satlsfy this provigion, ,

1,44, INSPECTIONS - The City may, at reasonable imes during the term hereof, inspect Contractor’s facilities and
perform such tests, as the City deams reasonably necessary, to determine whether the goods and/or services
required to be provided hy the Contractor under this Contract conform to the terms and conditlons of the Formal
Solicitation, Contractor shall make available to the Clty all reasonable faciiities and assistance to facllitate the
performance of tests or inspectiotis by City representatives. All tests and Inspections shall be subject to, and made in
accordancs with, the provisions of the City of Miami Ordinance No, 12271 (Section 18-78), as same may be
amended or supplemented from time to Hma, '

1.45. INSPECTION OF RESPONSE - Responses received by the City putsuant to a Fornmal Solicltation will not
be made available until such time as the City provides notice of a decision or intended declslon ot within 30 days
after bid closing, whichever is sarlier, Bid/Proposal resilts will be tabulated and may be furnished upon request via
fax or e-mail to the St, Procurement Specialist fssulng the Solicitation. Tabulations also ave available on the Clty's
Web Sife following recommendation for award,
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1,46, INSURANCE - Within ten (10) days after receipt of Notice of Award, the successful Conteactos, shall furnish
Byidence of Insurance to the Purchasing Department, If applicable, Submitted evidence of coverage shall
demonstrate strict compliance to all requirements listed on the Special Conditions entltled “Insurance
Requirements”. The Clty shall be listed as an “Additlonal Insured,”

Tssuance of & Purchase Order §s contingertt upon the recedpt of proper insurance documents, If the insurance
certificate 1s recelved within the specified thme frare but not in the manner prescribed in this Sollcitation the
Contractor shall be verbally notified of such deficiency and shall have an additional five (5) calendar days to subnit
a cotrected certificate to the City, ¥F the Contractor falls fo submit the required Insurance documaents in the manner
prescribad in this Solicitation within fifteen (15) calendar days after recelpt Notice of Award, the contractor shall be
in default of the contractual terms and concitfons and shall not be awarded the contract., Under such circumstances,
the Bidder/Propeser may be prohibited from submitting future responses to the City. Information regarding any
insurance requirements shall be directed to the Risk Administrator, Depastment of Risk Masagement, at 444 SW
2nd Avenue, 9th Floor, Miami, Flortda 33130, 808-415-1604, ‘ '

The Bidder/Proposer shall be responsible for assuring that the fnsurance certificates required in conjunction with this

Section remain in effect for the duration of the contractual period; Including any and all option terms that may be

granted to the Bidder/Proposer, :

1.47, INVOICES - Involces shall contain purchase order aumber and detalls of goods and/or services delivered
(1.e. quantity, unl price, extended price, etc); and in compltance with Chapter 218 of the Florida Statutes (Prompt
Payment Act).

1.48. LOCAL PREFERENCE

A.  Ciy Code Section 18-85, states, “when a tesponsive, responsible non-local bidder submits the lowest bid
price, and the bid submitted by one or more fesponsive, responsible local bidders who malotain a local office, as
defined in Section 18-73, is within fifteen percent {15%) of the price submitted by the non-local bidder, then that
non-local bidder and each of the aforementioned responstve, responsible local bidders shall have the opportuntty to
submit a best and final bid equal to or lowor than the amount of the Tow bid previously submitted by the non-local
bidder. Contract award shall be made to the lowest responsive, responsible bidder submitting the Jowest best-and
final bid. In the case of a tie in the best and final bid between a local bidder and a non-Jocal bidder, contract award
shall be made to the local bidder.”

B, City Code Section 18-88, states, “the RIP, RELI or RFQ, as applicable, may, In the exercise of the reasonable
professional discretion of the City Manager, director of the uslng agency, and the Chief Procurement Officer,
include a Flve (5%) percent evaluation criterion in favor of proposers who malntain a local office, as defined in
Section 18-78. It such cases, this five (5%) percent evaluation criterion in favor of proposers who maintain a local
office will be specifically defined in the REP, RFLL or RFQ), as applicable; otherwise, it will not apply.

148, MANUFACTURER'S CERTIFICATION - The Clty reserves the right fo request from bidders/proposers a
separate Manufacturer’s Certification of all statoments made in the bid/proposal. Fatlure to provide such
certification may result in the rejection of bid/proposal or termination of contract/agreement, for which the
bidder/proposer must bear full Hability,

1.50. MODIFICATIONS OR CHANGES IN PURCHASE ORDERS AND CONTRACTS - No contract o
undarstanding to modify this Formal Solicitation and resultant purchase orders or contracts, if applicable, shall be
binding upon the Clty unless made in writing by the Director of Purchastng of the City of Miami, Florida through
the lssuance of a change order, addendum, amendment, or supplement to the contract, purchase order or award sheet

. as appropriate.
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1.51, NO PARTNERSHIP OR JOINT VENTURE - Nothing contatned in this Conteact will be deemed or
construed o create a partnership or Jolnt venture between the Cliy of Miami and Cantractor, or to create any other
similar relationship between the partles.

1.52. NONCONFORMANCE T0 CONTRACT CONDITIONS - Items may be fested for compliance with
specifications under the divection of the Florlda Department of Agticulture and Consumer Services or by other
appropriate testing Laboratorles as determined by the Clty. "The datn derlved from any test for complance with
specifications is public record and open to examination thereto i accordance with Chapter 118, Florida Statutes,
Ttemns delivered not conforming to specifications may be rgjected and roturped ot Bidder’s/Proposer’s sxpense,
These non-conforming items not delivered as per delivery date In the response and/or Purchiase Order may result in
bidder/proposer being found in default In which event any and all re-procurement costs may be charged agalnst the
defaulted contractor, Any violatlon of these stipulations may also result in the supplier’s name being removed from
the City of Miami's Supplier’s list.

1.53. NONIISCRIMINATION ~Bidder/Proposer agrees that it shall not discriminate as to race, sex, color, age,
religion, national origin, marltal status, or disability in connection with s performance under this formal
solicitation, Furthermore, Biddet/Proposer agrees that no otherwise qualified individual shall solsly by reason of
histher race, sex, color, age, religion, patlonal origin, marltal status or disability be excluded from the participation
in, be denied benefits of, or be subjected to, disertmination under any program or activity,

In connection with the conduct of its business, including performance of services and employment of personnel,
Bidder/Proposer shall not discriminate against any person on the basls of race, color, religlon, disabiiity, age, sex,
marital status or national origin. All persons having appropriate gualifications shall be afforded equal opportunity
for employment,

1.54. NON-EXCLUSIVE CONTRACT! PIGGYBACK PROVISION - At such thnes as may serve iis best
interest, the Clty of Mlatai reserves the right to advertise for, teceive, and award additlonal contracts for thess herein
goods and/or services, and to make use of other competitively bid (governmental) contracts, agreements, or other
similar sources for the purchase of these goods and/or services as may be available,

It Is hereby agreed and understood that this formal soficitation does ot constitute the exclustve rights of the
successful bidder(s)/proposec(s) to receive all orders that may be generated by the City in conjunction with this
Pormal Solicttation,

in addition, any and all comanodities, equipment, and services required by the City in conjunction with construction
projects are solictied under a distinetly different solicitation process and shall not be purchased under the terms,
conditions and awards rendered under this solicitation, unless such purchases are determained to be In the best
interest of the Clty. :

1.58, GCCUPATIONAL LICENSE - Any person, firm, cotporation or jolnt venture, with a business location in
the City of Miamt and is submitting & Response under this Pormal Solicltation shall mest the City's Occupational
License Tax requirements in accordance with Chepter 31,1, Article Tof the Clty of Miami Charter, Others with a
focation outside the City of Miami shall meet thelr local Occupational License Tax requitements. A copy of the
license must be submitted with the response; however, the City may at its sole optlon and fn its best Interest allow
the Bidder/Proposer to supply the Heense to the Clty during the evaluation perlod, but prior to award,

1.56, ONE PROPOSAL - Only one (1) Response from an Individual, firm, partnershlp, corporation or joint venture
will be considerad In response to this Formal Solicttation,

1.57, OWNERSHIP OF DOCUMENTS - It fs understood by and between the parties that any documents, records,
files, or any other maiter whatsoever which 1z glven by the City to the successful Bidder/Proposer pursuant to-this
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formal solicitation shall at afl times remain the property of the City and shall niot be used by the Bidder/Proposer for
any other purposes whatsoever without the weitten consent of the City,

1.58, PARTIAL INVALIDITY - If any provision of this Contract or the application thereof to any person or

circumstance shall to any extent be held invalld, then the remainder of this Contract or the application of such

provision fo persons or circumstances ofher than those as to which 1t is held invalid shall not be affected thereby, and
each provision of this Contract shall be valld and enforced to the fullest extertt permitted by law,

1.59, PERFORMANCE/PAYMENT BOND ~A Contractor may be required to furnish a Performance/Payment
Bond as part of the requirements of this Contract, in an amount equal to one hundred percent (100%) of the contract
price,

1,60. PREPARATION OF RESPONSES (HARDCOPY FORMAT) ~Bidders/Proposers are expected to
examine the specifications, required delivery, drawings, and all special and general conditions. All bid/proposed
amounts, 1f required, shall be either typewrltien or entered {nto the space provided with Ink. Failure to do so will be
at the Bidder's/Proposer’s risk. -

A, Each Bidder/Proposar shall furnish the information required in the Formal Solicitation, The Bidder/Proposer
shall sign the Response and print In ink or type the name of the Bidder/Proposer; address, and telephone number on
the face page and on each continuation sheet thereof on which he/she makes an entry, as required,

B. If so required, the unit price for each unlt offered shall be shown, and such price shall include packaging,
handling and shipplng, and F.OB. Mlam delivery tnside Clty premises unless otherwise specifled. Bidder/Proposer
shall include in the response all taxes, insurance, social security, workmen's compensation, and any other benefits
normally patd by the Bidder/Proposer to its employees, If applicable, 8 unlt price shall be enteved In the “Unit
Price™ column for each item. Based upon estimated quantity, an extended price shall be entered tn the “Exterded
Price” column for each item offered. I case of a discrepancy between the unit price and extended price, the unit
price will ba presumed correct,

C. The Bidder/Proposer must state u definite firme, if required, in calendar days for delivery of goods and/or
survices. .

Iy, The Bidder/Proposer should retaln a copy of all response documents for futyre reference,

H. All responses, as described, must be fully completed and typed or printad I ink and must be signed in ink with
the firm's name and by an officer or emplayee having authority to bind the company or firm by his/her signature,
Bids/Proposals having any erasures of corrections must be inftlaled in ink by person signing the response or the
responss may be rejected.

F, Responses are to temaln valid for at least 180 days. Upon award of a coniract, the content of the Successful
Bidder's/Proposer’s response may be included as part of the contract, at the City's discretion,

(. The City of Mlami's Response Forns shall be used when Bidder/Proposer Is submitting its response in
hardeopy format, Use of any other forms will restlt u the rejection of the response. TE SUBMITTING
HARDCOPY FORMAT, THE ORIGINAL AND THREE (3) COPIES OF THESE SETS OF FORMS, UNLESS
OTHERWISE SPECIFIED, AND ANY REQUIRED ATTACHMENTS MUST BE RETURNED TO THE CITY
OR YOUR RESPONSE MAY BE DEEMED NON-RESPONSIVE,

1.61. PRICE ADJUSTMENTS - Any price decrease effectuated during the contract perlod either by reason of
market change or on the part of the contractor to other customers shall e passed on to the City of Miamt,

162, PRODUCT SUBSTITUTES - In the event a particular awarded and approved manufacturer’s product
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becomes unavailable during the term of the Contract, the Contractor awarded that item may atrange with the City's
authorized representative(s) to supply a substitide product at the awarded price or lower, provided that a sample is
approved In advance of delivery and that the new product meets or exceeds all quallty requdrements,

1.63. CONFLICT OF INTEREST, AND UNETHICAL BUSINESS PRACTICE PROHIBITIONS -
Cuntractor represents and warrants to the Clty that it has not employed or tetalned any person or company employed
by the City to solicit or secure this Contract and that It has not offerad to pay, pald, or agreed to pay any person any
fae, %ammissinn, percentage, brokerage foe, or glft of any kind contingent upon ot in connection with, the award of
this Cosntract.

1.64, PROMPT PAYMENT - Bidders/Proposers may offer a cash discount for prompt payment; however,
discounts shall not b considered in determining the lowsst net cost for response evaluation purposes,

Bidders/Proposers are required to provide thelr prompt payment terms in the space provided on the Formal
Solicitation, If no prompt payment discount is being offered, the Bidder/Proposer must enter zero (0) for the
perceniage discount to indicate no discount, If the Bldder/Proposer fails to enter a percentage, it is understood and
agroed that the terns shall be 2% 20 days, effective afisr receipt of involee or fiml aceeptance by the Clty,
whichever is later.

When the City s entitled to a cash discount, the period of computation will commence on the date of delivery, ot
raceipt of a comrectly completed fnvolce, whichever is later, If an adjustment in gayment Is nacessary due to
damage, the cash discount period shall commence on the date final approval for payment Is authorized, If a discount
iz part of the contract, but the lnvoice does not reflect the exlstence of a cash discourtt, the City is entitled to a cash
discount with the period commencing on the date it 1s determined by the City that a cash discount applies,

Price discounts off the original prices quoted on the Price Sheat will be accepted from successful bidders/proposers
during the term of the contract,

1.65. PROPERTY - Property owned by the City of Miami §s the responsibility of the City of Miaml, Such property
furnished to a Contractor for repalr, modification, study, ete., shall remain the property of the City of Miami,
Damages to such properly oceurring while in the possesston of the Contractor shall be the responsibility of the
Contractor. Damages occuring to such property while in route to the City of Miami shall be the responsibility of the
Coniractor. In the event that such property Is destroyed or declared a total loss, the Contractor shall be responsible
for replacement vahue of the property at the current market value, less. depreciation of the properly, if any.

1,66, PROVISIONS BINDING - Except us otherwise expressly provided in the resulting Contract, all covenants,
conditions and provisions of the resulting Contract shall be hinding upon and shall inure to the benefit of the parties
hereto and their respective helrs, legal representatives, successors and assigns.

1.67, PUBLIC ENTITY CRIMES - A person or affillate who has been placed ont the convicted vendor list
following a conviction for a public entity crime may not subsmit a response on a contiact to provide any goods or
services to a public entity, may ot submit n response on a contract with a public entity for the construction or repalr
of a public building or public work, may not submit responses on leases of real property to a public entity, may not
be awarded or perform work as a confractor, supplier, subcontractor, or consultant under a contract with any public
entity, and may not transact business with any public entity {5 excess of the threshold amount provided in Section
287,017, for CATEGORY TWO for a perlod of 36 months from the date of belng placed on the convicted vendor
Tist,

1,68, PUBLIC RECORDS - Contractor understands that the public shall have access, at all reasonable times, to all
documents and information pertaining to City contracts, subject to the provislons of Chapter 119, Florida Statutes,
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and City of Miami Code, Section 18, Article 111, and agrees to allow access by the Clty and the public to all
documents subject to disclosure under applicable law, Contractor shall additionally comply with the provisions of
Section 119.0701, Florida Statutes, entitled “Conteacts; public records”, Contractor’s fallure or refusal to cotply
with the proviston of this sectlon shall result tn the immetiate cancellafion of this Contract by the City,

1.69. QUALITY OF GOODS, MATERIALS, SUPPLIES, PRODUCTS, AND EQUIPMENT - All materlals
used in the manufacturlng or construction of supplivs, materials, or equipment covered by this soficltation shall be
new. The items bid/proposed must be of the Tatest make or model, of the best quality, and of the highest grade of
workmanship, urless ag otherwise specified b this Soliciation,

1.70. QUALITY OF WORR/SERVICES - The work/services performed miust be of the highest quality and
workmanship. Materials furnished to complete the service shall be new and of the highest quality except as
otherwise specified In this Sollcitation.

171 REMEDIES PRIOR TO AWARD (Sec. 18-106) - If prior to Contract award it is determined thaf a formal
solicltation or proposed award is in violation of faw, then the solicitation or proposed award shall be cancelled by
the City Commission, the City Manager or the Chief Procurement Officer, as tnay be applicable, or revised to
comply with the law,

1,72, RESOLUTION OF CONTRACT DISPUTES (Sec, 18-105)

{a) Authority to resolve Contract disputes. The City Manager, after obtalning the approval of the clty attorney, shall
have the authority to resolve controversies between the Contractual Party and the city which arlse under, or by virtue
of, a Confract between them; provided that, in cases involving an amount greater than §25,000, the City
Commission must approve the City Manager's decision, Such authority extends, without Bmitation, to coniroversles
based upon breach of Contract, mistake, misreprosentation or lack of complete performance, and shall be invoked by
a Contractual Party by submission of a protest to the City Manager.

(b} Contract dispute decisions, If a dispute is not resolved by mutual consent, the Clty Manager shall promptly
render a written report stating the reasons for the action taken by the City Commission or the City Manager which
shall be final and conclusive, A copy of the devision shall be inmaediately provided to the protesting party, along
with a notice of such party's right b seek judicial relief, provided that the protesting party shall not be entitled to
stich. judicial reliof without first having followed the procadure set forth in this section.

1,73, RESOLUTION OF PROTESTED SOLICITATIONS AND AWARDS (Sec. 18-104)

{a)  Right fo protest. The following procedures shall be used for resolution of protested solicitations and awards

except for purchases of goods, supplies, equipment, and services, the estimated cost of which does not exceed
$25,000.

Protests thereon shall be governed by the Administrative Policies and Procedures of Purchasing,

1.Protest of Solicitation, _

i, Any prospective proposer who percetves Itself aggrieved tn connection with the solicitation of a Contract may
protest fo the Chief Procurement Officer, A wiitten notice of intent to file a prolest shall be filed with the Chief
Procurement Officer within three days after the Request for Proposals, Request for Quallfications or Request for
Letters of Interest is published 1n a newspaper of general circulation, A notice of intent to file a protest s constdered
filed when received by the Chlef Procurement Officer; or

#. Any prospective bidder who {nfends to contest the Sollcitation Specifications or a solicttation may protest to the
Chief Procurement Officer. A written notice of intent to file a protest shall be filed with the Chief Procurement
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Officer within three days after the solicltation is published in 2 newspaper of general clrculation, A notice of intent
to file a protest is considered filed when recelved by the Chief Procurement Officer,

2% Protest of Award.

i. A written notice of intent to flle a protest shall be filed with the Chief Proctrement Officer within two days after
receipt by the proposer of the notics of the City Manager's resommendation for award of Contract, which will be
posted on the Clty of Miami Purchasing Department website, ln the Supplier Corner, Current Solicitations and
Notice of Recommendation of Award Section. The notice of the City Manager's recommendation can be found by
selecting the detalls of the solicitation and Is listed as Recommendation of Award Posting Date and
Recommendation of Award To fields, If “varlous” is indicated in the Recommendation of Award To fleld, the
Bidder/Proposer must contact the buyer for that solicitation to obtain the suppliers name, Tt shall be the
respansibility of the Bidder/Proposer to check this section of the webslte dally after responses are submiited to
teceive the notice; or

if. Any actual Responsive and Responstble Bldder whose Bid is lower than that of the recornmended bidder may
protest to the Chief Procurement Officer. A written notice of Intent to file a protest shall be filed with the Chief
Procurement Officer within two days after receipt hy the bidder of the notice of the ¢ity’s determination of non
responsiveness or non responsibiiity. The receipt by bidder of such notice shall be confinmed by the city by facsimile
or-electronic mail or U.S, mall, return recelpt requested. A notlce of Intent to. file a protest 1s considered Fled when
recelved by the Chief Procurement Officer,

lii. A wrltten protest based on any of the foregoing must be submitted to the Thief Procurement Officer within five
(5) days after the date the notice of protest was filed. A written protest Is consldered filed when received by the
Chief Procurement Officer,

The written protest may not challenge the relative weight of the evaluation criteria or the formula for assigning
polnts in making an award determination,

The written protest shall stafe with particularity the specific facts and law upon which the protest of the solicifation
or the award is based, and shall include all pertinent documents and evidence and shall be accompanied by the
required Filing Pee as provided in subsection (f). This shall form the basls for review of the written protest and no
facts, grounds, documentation or evldence not contained in-the protester’s submission to the Chtef Procurement
Officer at the time of flling the protest shall be permitied in the consideration of the written protest,

No time will be added to the above Hmits for service by mall, In computing any period of time prescribed or allowed
by this section, the day of the act, event or default from which the designated period of time begins to run shall not
be Inclded. The last day of the perlod so-computed shall be included unless it s a Saturday, Sunday or legal holiday
in which event the pertod shall run antil the end of the next day which 13 nelther a Saturday, Sunday or legal holiday.
Intermedlate Saturdays, Sundays and legal holidays shall be sxcluded in the computation of the thme for filing,

{b) Authority to resolve protests, The Chisf Procurerent Officer shall have the authority, subject to the approval of
the City Manager and the city attorney, to seftle and resolve any wiiiten profest. The Chief Procurement Offtcer
shall oblain the requisite approvals and communicate said declsion to the protesting party and shall submit sald
decislon to the City Commission within 30 days after he/she recelves the protest, In cases involving more than
$26,000, the decislon of the Chief Procurerent Officer shall be submitted for approval or disapproval thereof fo the
City Commission after a favorable recommendation by the city attorney and the City Manager.

{¢) Compliance with fling requivements, Fatlure of a party to thimely file either the notice of intent to file a protest or
the written protest, together with the required Filing Pes as provided in subsection (), with the Chief Procurement
Officer within the time provided in subsection (a), above, shall constitute a forfaiture of such party's tight to file a
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protest pursuant to this section, The protesting party shall not be entitled to seek judicial relief without first having
followed the procedure set Torth in this section

(d) Stay of Procurements during protests. Upon receipt of a written protest filed pursuant to the requirements of this
sectlon, the city shall not proceed further with the solicitation or with the award of the Contract until the protest ls
vesolved by the Chief Procurement Officer or the City Commission as provided in subsection {b) above, unless the
Clty Manager makes a written determination that the solicitation process or the Contract award must be continued
without delay in order to avold an tmmediate and serlous danger fo the public health, safety or welfare,

(&) Costs. All costs accruing from a protest shall be assurned by the protestor,

(H) Fiting Pee, The written protest must be accompanied by a filing feo in the form of a money order ot cashier's
check payable to the city In an amount equal to one percent of the amount of the Bid or proposed Contract, or
$5000.00, whichaver 1s Tess, which filing fee shall guarantee the payment of all costs which may be adjudged against
the protestor in any administrattve or court proceeding, If a protest Is upheld by the Chief Procurement Officer
and/or the City Commission, as applicable, the filing fee shall be refunded to the protestor less any costs assessed
under subsection (e) above, If the protest Is dented, the filing fee shall be forfetted to the clty in lteu of payment of
costs for the administrative proceedings as prescribed by subsection (¢} above.

1.74, SAMPLES - Samples of {tems, when required, must be submitted within the thme specified at no expense 10
the City, If not destroyed by testing, bldder(s)/proposer(s) will be notified to remove samples, at thelr expense,
within 30 days after notiffcatlon, Fallure to remove the samples will result in the samples becoming the property of
the City.

1.75. SELLING, TRANSFERRING OR ASSIGNING RESPONSIBILITIES - Contractor shall not sell, assign,
transfer or subcontract at any time during the term of the Contract, or any part of its operations, or assign any portion
of the performance required by this contract, except under and by virtue of written permission granted by the Clty
through the proper-officials, which may be withheld or conditloned, in the City's sole discrotion,

1.76. SERVICE AND WARRANTY ~When spocified, the bidder/proposer shall define all warranty, service and
replacements that will be provided. Bidders/Proposer must sxplain on the Response to what extent wartanty and
service facilities are avallable. A copy of the manufacturer's warranty, if applicable, should be submitted with your
TESPONSE,

1,77, SILENCE OF SPECIFICATIONS - The apparent silence of these specifications and any supplerental
specification as to any detail or the omisslon from It of detalled description concerning any polnt shall be regarded
a3 meaning that only the best commerclal practices are 1o pravall and that only materlals of first quallty and-correct
type, size and design are to be tsed. All workmanshlp and services 1s to be first quality.

All interpretations of these specifications shall be made upon the basts of this statement.

1f your firm has a current contract with the State of Florida, Department of General Services, to supply the Hems on
this soticitation, the hidder/proposer shall quote niot more than the contract price; failure to comply with this request
will result ity disquabification of bld/proposal. :

1.78. SUBMISSION AND RECEIPT OF RESPONSES - Responses shall be submitted electronically via the
Oracle System or responses may be submitted in hardcopy format to the City Clerk, City Hall, 3500 Pan Amerlcan
Drive, Miami, Florida 33183-5504, at or before, the specified clasing date and time as designated in the IFB, RFP,
RFQ, or RELL NO EXCEPTIONS. Bidders/Proposers are weleome to attend the solicitatlon closing; however, no
award will be made at that ime.
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A. Hardcopy responses shall be enclosed in a sealed envelope, box package. The face of the envelope, box or
package must show the hour and date specified for recelpt of responses, the solicltatlon number and title, and the
name and veturn address of the Bidder/Proposer, Hardeopy tesponses not submitted on the requisite Responss
Porms may be rejected, Hardeopy rasponses recetvod at any other location than the specified shall be deemed
non-responsive,

Directions to City Halk: :

FROM THE NORTH: 1-98 SOUTH UNTIL IT TURNS INTO USI, US1 SOUTH TO 27TH AVE,, TURN LEFT,
PROCEED SOUTH TO 30, BAYSHORE DR, (3RD TRAFFIC LIGHT), TURN LEFT, { BLOCK TURN RIGHT

“ON PAN AMERICAN DR, CITY HALL IS AT THE END OF PAN AMERICAN DR. PARKING IS ON RIGHT,

PFROM THE SOUTH: US1 NORTH TO 27TH AVENUE, TURN RIGHT, PROCEED SOUTH TO SO,
BAYSHORE DR, (3RD TRAFFIC LIGHT), TURN LEFT, 1 BLOCK TURN RIGHT ON PAN AMERICAN DR,
CITY HALL IS AT THE END OF PAN AMERICAN DR, PARKING IS ON RIGHT.

B. Pacsimile responses witl not be considered,
€, Faflare to follow thess procedures 13 cause for rejection of bid/proposal,

D, The responsibility for obtaining and submitting a vesponse on or hefore the.close date s solely and strictly the
responsibility of Bidder/Proposer. The City of Miami {s not responsible for delays caused by the United States mall
delivery or caused by any other oectrence, Responses recelved after the solicitation closing dats and thme will be
returned unopened, and will not be considered for award.

E.  Late responses will be refected.

£, All responses are subject to the conditions specified hersin. Those which do not comply with these conditions
are subject to rejection, :

G. Modification of responses already submitted will be considered only if recelved at the City before the time and
date set for closing of solicitation responses. All modifications must be submitted via the Oracle System or In
writing. Once a solicitation closes (closed date and/or time expires), the City will not consider aty subsequent
submisslon which alters the responses,

H. Ifhardcopy responses are submitted at the same time for different solicitations, each response must be placed
in a separate envelope, box, or package and each envelope, box ot package must contain the infarmation previously
stated in 1.82.A

1.79. TAXES - The City of Miam is exempt from any taxes imposed by the State and/or Federal Government,
Exemption certificates will be provided upon request, Notwithstanding, Bidders/Proposers should be aware of the
Fact that all materials and supphes which are prrchased by the Bidder/Propeser for the completion of the confract is
subject to the Florida State Sales Tax in accordance with Section 212.08, Florida Statutes, as amended and all
amendments thersto and shall be paid solely by the Bidder/Proposer.

1.80, TERMINATION ~The Clty Manager on behalf of the City of Miami reserves the right to terminate this
contract by wiiften notice to the contractor effective the date specified in the notice should any of the following
apply:

A. The contractor is determined by the City to be In breach of any of the terms and conditlons of the contract,

B. The City has determined that such termination will be In the best Interest of the Cify to tesiinate the contract for
its own convendence,
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C. Funds are not available to cover the cost of the goods and/or services, The City’s obligation is contingent upon
the availability of appropriate fiinds,

1.81. TERMS OF PAYMENT - Payment will be made by the City after the goods and/or services awarded fo a
Bidder/Proposer have heen received, Inspected, and found to comply with award specifications, free of damage or
defect, and properly involced, No advance payments of any kind will be made by the City of Miami,

Payment shall be made after defivery, within 45 days of receipt of an invoice and authorized inspection and
acceptance of the goods/services and pursuant to Section 218,74, Florkla Statutes and other applicable law,

1.82. TIMELY DELIVERY - Time will be of the essence for any orders placed as a result of this solicitation, The
City reserves the right to cancel such orders, or any part thereof, without ohligation, if delivery {s not made within
the time(s) specified on thelr Response, Deliveries are to be made during regular City business hours unless
otherwise specified In the Spectal Conditlons.

183, TITLE - Title b the goods or equipment shall not pass to the City until after the Cty has accepted the
goods/equipment or sed the goods, whichever comes first, :

1.84. TRADE SECRETS EXECUTION TO PUBLIC RECORDS DISCLOSURE- All Responses submitied to
the City are stibject to public disclosure pursuant to Chapter 119, Florida Statutes, An exception may be made for
“rade secrets.”

If the Response contatns information that constitutes a “trade secret”, all material that qualifies for exemption from
Chapter 119 must be submitted in a separate envelope, cleatly identified as “TRADE SECRETS EXCEPTION,”
with your firm's name and the Solicitation number and title matked on the ouwslds,

Please be aware that the destgnation of an lem as a trade secret by you may be challenged in court by any person.
By your designation of matertal in your Response as a “trade secret” you agree to indemnify and hold harmless the
City for any award to a plaintiff for damages, costs or attorney’s fees and for costs and attorney's fees incurred by
the City by reason of any legal action challenglng your clalin,

1.85, UNAUTHORIZED WORK OR DELIVERY OF GOODS- Neither the qualtfied Bldder(s)/Proposer(s) nor
any of his/her employees shall perform any work or deliver any goods unless a change order or purchase otder Is
issued and recelved by the Contractor, The qualified Bidder{s)/Proposer(s) shall niot be paid for any work performed
or goods delivered outside the scope-of the contract or any work performed by an employes not otherwise
previously authorized,

1.86. USE OF NAME - The City is niot engaged in research for advertising, sales promotion, or other publicity
purposes, No advertising, sales promotion or other publicity materlals contalning information obtained from this
Solivitation are to be mentioned, or imply the name of the Clty, without prior express written permission of the City
Manager or the City Commission,

1.87, VARIATIONS OF SPECIFICATIONS - For purposes of solicitation evaluation, bidders/proposers must
indicate any varlances from the solicitation specifications and/or conditlons, no matter how slight. If varlations are
ot stated on thelr Respense, it will be assumed that the produet fully complies with the Cliy's specifications,
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2. Special Conditions

2.1 PURPOSE

The purpose of this Solicltation Is to establish a contract, for Emergency Medical Service (EMS) Transport Billing,
Third Party Billing Services and Reporting, as specified heveln, from a source(s), fully compliant with the terms,
conditions and stipulations of the solleltation,

2.2, INTRODUCTION

The City of Miamt Fire Rescue Department Is soliciting proposals from experienced and qualified proposers for the
purpose of providing accurate and rellable EMS Transportation Billing ated Collection Services.

2.3, PRE-PROPOSAL CONFERENCE
None

2.4. DEADLINE FOR RECEIPT OF REQUEST FOR ADDITIONAL INFORMATION/CLARIFICATION

Any questions ot ¢larifications concerntng this solicitation shall be submitted by emall or facsimile to the
Procurement Department, Attn: Pear] Bothiol, CPPB; fax: (308) 400-6340 or emall: pbethel@miamigov.com, and 4
copy filed with the Office of the City Clerk, pursuant to Section 1,34, Coue of Silence. The solicitation Hile and
namber shall be referenced on all correspondence, All questions must be received no later than Friday, May 06,
2016 @ 5:00PM, All responses to questions will be sent to all prospective bidders/oroposers in the form of an
addendum, NO QUESTIONS WILL BE RECEIVED VERBALLY OR AFTER SAID DEADLINE,

2.5, TERM OF CONTRACT

The Proposer(s) qualified to provide the service(s) requested hereln {the “Successful Proposer(s)”) shall be required
to execute a contract (*Contract”) with the Clty, which shall include, but not be limlted to, the following terms:

(1) The term of the Contract(s) shall be for three (3) years with an option to renew for two (2} additional two (2)
yoats perdods. . v

{2} The City shall have the option 1o extend or terminate the Contract.

Continuation of the contract beyond the Initial period is a Clty prerogative; not a right of the Proposer, This
prerogative will be exercised only when such continuation is clearly in the best Interest of the City.

2.6, CONDITIONS HOR RENEWAL
Fach renewal of this conteact Is subject to the following:

(1) Continved satisfactory performance comphance with the specifications, terms and conditions established
hereln,

{(2) Awvatlability of funds
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2.7, NON-APPROPRIATION QF FUNDS

"Tn the event no funds or insufficient funds are appropriated and budgeted or are otherwise unavallable it any fscal

period for payments due under this contract, then the City, upon written notice to the Successful Proposer or his
assignee of such occurrence, shall have the unqualifted right to terminate the contract without any penalty or

expense to the Clty. No guarantes, warranty of represexitation Is made that any projeet(s) will be awarded to any

fimis).,

2.8, PROPOSER'S MINIMUM QUALIFICATIONS

In order to provide accurate and reliable EMS transportation billing and collection services, the City 1s seeking a
qualified and experlenced Proposer who shall provide quality service, Proposals will be considered only from firms
that are regularly engaged in the business of providing EMS transportation billing and collection services as
described herefn, and who can meet and exceed the minkmum qualifications as established below;

Proposers shall safisfy each of the following ret;uiremeﬁ{s cited below, Failure to do so will resalt in the Proposal
being deemed non-responsive,

The Successful Proposer ghall:

a) Provide a full-time Project Manager and/or team member(s), assigned to the City's contract for EMS
transportation billing and collectlon services,

b) Have a record of performance of no less than five (5) consecutive years, operating under the same name, and
providing EMS transportation billlng and collection services for a governmental entity, quasi-governmental entity,
or not-for-profit entity of similar size.

¢} Possess adequate resources and personmel avallable for conmitting to a contract for the proviston of the EMS

transportation biliing and collection services.

&) Have never filed for bankruptey, be in sound financial condition, have no record of pending lawsults or criminal
activities, and shall not bave conflicts of interest which may be of embarrassment to the City.

2.9, EXBECUTION OF AN AGREEMENT

The Successful Propaser evaluated and ranked in accordance with the requirements of this Selicitation, shall be
awarded an opportunity to negotiate a Professtonal Services Agreement (Agreement) with the City, The City
reserves the right to execute or not exectite, as applicable an Agreement with the Successful Proposer in
substantially the same form as the draft Agreement included as part of this sollcitation, Such Agreement will be
furnished by the City, will contain certain torms ag are In the City's best interest, and will be subject to approval as to
fegal form by the City Attorey,
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2.10. FAILURE TO PERFORM

Should it not be possible to reach the Successful Proposer or Project Manager and/or should remedial action not be
taken within 48 hours of any failure to perform according to specifications, the City reserves the right to declare the
Successfil Proposer in default of the contract or make appropriate reductions in the contract payment.

231 INSURANCE REQUIREMENTS

INDEMNIFICATIO

Sucessstul proposer shall pay on behalf of, indemnify and save Clty and its officials harmiess, from and against any
and all claims, labilittes, losses, and causes of actlon, which may arlse out of Successful Proposer’s performance
undler the provisions of the contract, Including all acts or omisslons to act on the part of Successful Proposer,
tncluding any person performing under this Contract for or on Successful Proposer’s behalf, provided that any such
clatms, labilitles, losses and causes of such action are not attributable to the negligence or misconduct of the City
and, from and against any orders, judgments or decrees which may be entered and which may result from this
Contract, unless attributable to the negligence or misconduct of the Clty, and from and agalnst all costs, attorneys’
fues, exponses and llabilitles Incuured in the defense of any such claim, or the fnvestigation thereof.

The Successful Proposer shall furnish to Clty of Miami, c/o Procurement Department, 444 SW 2nd Avenue, 6th
Floor, Mtaml, Florida 33130, Certificatels) of Insutance which indicate that insurance coverage has been oblained
which meets the requirements as outlined below:

{1y  Worker's Compensation

A. Limits of Liability - Statutory ~ State of Florida ,

{(2) Commercial General Liability (Primary and Non-Contributory):

A, Limits of Liability

Bodily Injury and Property Damage Liabilliy - Bach Occurrence: $1.000.000

General Aggregate Limit: $2,000,000

Personal and Adv. Injury. Products and Completed Operations and Fire Damage: $1,000.000.

B. Endorsements Required:

City of Miami included as an Additional tnsured, Bmployees included as insured. Contractual Liabillty.

(3)  BusinessAutomobile Liability

A, Limits of Liability

Bodily injury and property damage Hability combined single timits, Any Auto, tncluding hired, borrowed ot owned,
of pon-owned autos used tn connection with the work - $1.000.000

B. Endorsements Required:

City of Miami included as an Additlonal Insured

BINDERS ARE UNACCEPTABLE,

The nsurance coverage required shall include those classifications, as lsted fnstandard Hability insurance manuals,
which most nearly reflect the operations of the bidder.

All insurance policies required above shall e lssued by companies authorized to do business under the laws of the
State of Florida, with the following qualifications:

The Company must be rated no less than “A” as to management, and no less than “Class V" as to financlal strength,
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by the latest edition of Best's Insurance Guide, published by AM, Best Company, Oldwick, New Jersey, or fis
equivalent, All policies and/or certificates of insurance are subject to review and verification by Risk Management
prior to insurance approval,

Cortificates will indicate no modification or change in {nsurance shall be made without thirty (30) days writen
advance notice to the certiflcate holder,

NOTE: CITY REQUEST FOR PROPOSAL NUMBER AND/OR TITLE OF REQUEST FOR PROPOSAL MUST
APPEAR ON BEACH CERTIFICATE,

Compliance with the foregolng requirements shall not relfeve the Succesaful Proposer of his Hability and obligation
under this section or under any other section of this Agreerment.

~If insurance certificates are scheduled to expire during the contractual period, the Successful Proposer shall be
responsible for submitting new or renewed Insurance certificates to the City at a mintmum of ten (10) calendar days
In:advance of such explration, ,

~In the event that expived certificates are not replaced with new or renewed certificates which cover the
contractual perlod, the City shall:

4 Suspend the contract untll such time as the now or renewed certificates are recotved by the Clty tn the manner
preseribed in the Request for Proposal, ,

{8) The City may, at lis.sole disctetion, terminate this contract for cause and seek re-procurement damages from
the Successful Proposer in conjunction with the General and Special Tewns and Conditions of the Request for
Proposal, -

The Successful Proposer shall be responsible for assuring that the insurance certificates required in conjunction with
this Section rematn In force for the duration of the contractual period; including any and all option terms that may be
granted to the Successful Proposer,

2.12. CONTRACT ADMINISTRATOR

Upon award, Successful Proposer shall report and work divectly with Chief Terrence Davis, who shail be designated
as the Contract Administrator for the Clty.

2.13. SUBCONTRACTOR(S) OR SUBCONSULTANT()
Subconiractors or Subconsultants will not be allowed under this contract,

2.14. TERMINATION

A, FORDEFAULT

The Clty reserves the right to terminate this contract upon ten (10) days wrltten notice of default, In part or in whole,
or place the Successful Proposer on probation in the event that the Successful Proposer fatls to perform in
accordance with the terms and conditions contained heretn, “This may be done by the City without recourse or
penalty to tte City. The City further reserves the rlght to suspend or debar the Successful Proposer in accordance
with the appropriate City ordinances, resolutlons and/or adminlstrative/implementing orders. In the event of
termination for default, the City roay procure the required goods and/or services from ary source and use any
method deemed in its best interest. All re-procurernent costs shall be borne by the Successful Proposer,
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B, FOR CONVENIENCE

The City Manager may terminate this Contract, In whole or in part, upon 30 days prior writien notice when It Is in
the best {nterests of the Clty of Miami, If this Contract 13 for supplies, products, squipment, or software, and 8o
terminated for conventence by the City of Miami the Suctessful Proposer will be compensated In accordance with
an agreed upon adjustment of cost. To the extent that this Contract is for services and so terminated, the Clty of
Miami shall be lable only for payment inn accordance with the payment provisions of the Contract for those services
renicored prior to texmination,

2.16. ADDITIONAL TERMS AND CONDITIONS
No additlonal terms and conditions Included as part of your solicitation response shall be evaluated or considered,

and any and all such additional terms and conditions shall have no force or effect and are inapplicable to this

solicttation, If submitted elther purposely, through intent or design, or inadvertently, appearing separately in
transinittal Jetters, speclfications, Hteralure, price lsts or wanranties, 1t is understood and agreed that the General
Conditions and Spectal Conditlons In this solicitation are the only conditions applicable to this solicitation and that
the Proposer's authorized signature affixed to the Proposer’s acknowledgment form attests to this, If a Professionil
Services Agreement (PSA) or uther Agreensent is provided by the City and Is expressly included as past of this
solicitation, no additional teems or conditions which materially or substantially vary, modify or alter the terms or
conditions of the PSA or Agreament, in the sole opinion and reasonable discretion of the Clty will be considered.
ﬁny and all such additional terms and conditions shall have no foree or effect and are inapplcable to this PSA or
Agreernent.

2,16, PRIMARY CLIENT (PRIORITY)

The Stccessful Proposer agrees upon award of this contract that the City of Miami shall be its primary client and
shall be serviced first during a schedule conflict arlsing between this contract and any other contract Successful
Proposer may have with any other cities and/or counties to perform stimilar services as a result of any catastrophic
events such as tornadoes, hurrlcanes, severe storms or any other public emergency mpacting vartous areas during or
approximately the same time, :

2.17, CHANGES/ALTERATIONS

Proposer may change or withdraw a Proposal at any thme prior to Proposal subiuission deadline; however, no oral
modifications will be allowed, Waltten modifications shall not be allowed followlng the proposal deadiine,

218, INVOICING

The City's Finance Department requires that orlginal Involces be forwarded to a prescribed address as denoted in
every Purchase order. Howsver, Successful Proposer shall forward o hardeopy of any original invoice to the City
Projoct Manager.

Involce must have the following information as a mindmum;
Description of service;
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Unit and total cost;
Purchase Order Number
Invoice number; and

. Time period of service.

2.19. METHOD OF PAYMENT

Full payment will be made upon recelpt and acceptance of & complete units). No down or partial down payments
will be made,

2.20, SERVICE FEES

Fach Proposer shall detail any and all fees and costs to provide the required services as detailed in Section ITf, Scope
of Services herein, on Appendix B, Fee Schedule. The City reserves the right to add or delete any service, at any
time, Should the City determine to add an additional service for which pricing was not previously secured, the Clly
shall ask the Successful Proposer to provide reasonable cost(s) for same. Should the City determine the pricing
unreasc;(n;x&e, the City reserves the right to negotiate cost(s) or seek another vendor for the proviston of sald
setvicel(s).

Fatlure to submit compensation proposal as required shall disqualily Proposer from consideratton,

2.21, EVALUATION/SELECTION PROCESS AND CONTRACT AWARD

The procedure for response evaluation, selection and award is as follows!

(1) Bolicitation Issued;

{2) Receipt of responses;

{8) Opening and Ysting of all responses received;

{4) Procurement staff will review each submission for compliance with the submission requirements of the
salleltation, including verifying that each submission includes all documents required;

{5) An Bvaluation Committee ("Comumittee”), appointed by the City Manager, comprised of appropriate City Staff
and members of the commanily, as deemed necessary, with the appropriate technical expertise and/or knowledge,
shall meet to evaluate each response naccordance with the requirements of tids solicitation and based upon the
svaluation criterla as specified hersin;

{6) The Commitiee reserves the right, in its sole discretion, to request Proposers to make oral presentations before
the Committes as part of the evaluation process, The presentation may be scheduled at the convenlence of

the Committes and shall be recorded;

{7) The Comnittes reserves the right to vank the proposals and shall make its recommendation to the Clty Manager
requesting the authorization fo negotiate, No Proposer(s) shall have any rights against the City atdsing from such
negotiations thereof;

{8) The City Manager reserves the right to refect the Committee's recommendation to negotiate, and instruct the
Commities to re-avaluate and make another tecommendation, or reject all proposals. No Proposer(s) shall have any
rights against the City arlsing from such termination thereof; '

(9) If the City Manager accepts the Commiitee’s recommendation to negotiate, Procurement will negotiate a final
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contract with the Successful Proposer, and submit a recommendation to award a contract {s) to the City Manager;
(10) The City Manager shall then submit his or her award recommendation and negotiated contract (s) to the City
Commission for approval. Written notice shall be provided to all proposers.
(11) If the City Manager accopts the award recommendation, the City Manager's recommendation for award of
contract will be posted on the City of Miami Procurement Department website, tn the Supplier Corner, Current
Solicitations and Notice of Recommendation of Award Sectlon. The notice of the City Manager's recommendation
can be found by selecting the detalls of the solicltation and Is listed as Recommendation of Award Posting Date and
Recomsmendation of "Award To" felds, If “varlous” fs indicated in the Recommendation of "Award To™ field, the
Proposer must contact the Contracting Officer for that soliciation to oblain the suppliers names. A
(12) After reviewing the City Manager's recommendation, the City Commission may:
1. Approve the City Manager's award recomimendation and negotiated contract(s);
2. Rejoct all proposals;
3. Reject all proposals and fnstruct the City Manager to relssue a solicitation; or
4. Reject all proposals and instruct the City Manager fo enter into competitive negotiations with at least
throe Individuals or firms possessing the ability to perform such services and obtain information from said
individuals or fltms relating to experience, qualifications and the-proposed cost or fee for sald services,
and make a recommendation fo the City Comulssion,
The decision of the City Commission shall be final, Written notice of the award shall be giver o the Stccessful

Proposer.

2.22, ADDITIONAL SERVICES

Services not specifically tdentifled in this request may be added to any resultant contract upon successiul
nagotiation and mutual congent of the contracting partles,

2,23, RECORDS
During the contract period, and for a least five (5) subsequent years thereafter, Suecessful Progioser shall provide

. City access to all files and records malmtatned on the Clty’s behalf.

2.24, TRUTH IN NEGOTIATION CERTIFICATE

Bxecution of the resulting agreement by the Successful Proposer shall act as the execution of truth-In-negotiation
cartificate stating that wage rates and other Factual unit costs supporting the competsation of the resulting
Agreement are accurate, complete, and cutrent at the tme of contracting, The original contract price and any
additions thereto shall be adjusted to exclude any significant sums by which City determines the contract price was
Increased due to Inaccurate, tncomplete, or pon-ctrrent wage rates and other factual unit costs, All such contract
adjustiments shall be made within one (1) year following the end of the Agreement.
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3. Specifications

3.1, SPECIFICATIONS/SCOPE OF WORK

L Parpose

The City of Miami Fire Rescue Department {The Departinent) 1s seeking proposals from qualified fiems possessing
strong qualifications and expertise to provide comprobensive BMS Transport Billing, Third Party Billing Services
andd Reporting, The Successful Proposer shall also demonstrate thelr experiise in the area of Medicare and Medicatd
bilting, and propose o perform the work at & reasonable cost,

LN LERiLE KEroHug,
The De;

artment provides Fire Suppression and BMS for the residents and visitors 1o the Cly of Miami, The
Department serves a population of roughly 400,000 residents covering an area of 35 square miles, The Department
primarily transports Advance Life Support (ALS) and Basic Life Support (BLS) patients from within the limits of
the City of Miamt, The Department operates a fleet of emergency vehicles which includes 24 ALS Rescues, 2 ALS
Engines, and 15 BLS Fire suppression apparatus. In Fiscal Yoar 2014, the Department responded to approximately
98,262 EMS related calls.and transported approximately 40,624 patients to avea hospitals, The Departiments
personnel atterpt to obtatn aceurate billing and patient inforrmation at the time services are rendored; however,
becanse of the emergency nature of the business, this 1s not always possible, The Department will atterpt to provide
the Successfid Proposer with aceuwrate illing information, but # will ultimately be the responsibility of the
Suecessful Proposer to obiain aceurate patient and insurance information,

When a patient Is transported by the Department, they are billed at one of four levels of service, in addition to other
miscellaneous charges. The current rates for transport are lsted helow:

P

Bagle Life Support (BLS) $800.00
Advanced Life Support (ALS) $800.00
Advanced Life Support 2 (ALS2)  $800.00
Spectalty Care Transport $900.00
Mileage $18.00 per load mile

The Department currently contracts with McKesson Cooperation for comprehensive billing and collections services,
This contract began on September 20, 2005 and 1s currently in an extension perlod until September 18, 2018, or at
the award of this contract,

The Successful Proposer shall provide and perform all the necessary tasks associated with comprehensive billing
and reporting services for all billable emergency services, transports, and false alarms provided by the Department,
In addition, the Successful Proposer shall function as an independent entity, Rate charges for all services rendered
by the Department for responsss and transports shall be those rates adopted by the City Connnlssion, and the
Departrent may modify the rates at any time upon written notification to the Selected Proposer, All policy decistons
will be made by the Department and administered by the Successfill Proposer.

Y

A
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The Successtul Proposer shall have sixty (60} days from award of the contract to fransition the services from the
Incumbent vendor to the Selected Proposer’s system. The Department will coordinate the Successful Proposer’s
activities with the Incumbent vandor to ensuse an orderly transition, Moreover, a seamless data conversion must
oceur with incumbent vendor, Dusing the “transitional period” the Successful Proposer shall maintain "current
existing performance levels” with regard to billing and collections. A 2% or less margin of deviation will be
considered acceptable.

The Successful Proposer will not recefve compensation during this transitional perlod and shall be limited to the fees
provided in the Price Schedule. The Successful Proposer, in cartying out the above, will be expected to cooperafe
with the Department and othet City agencies in determining the training, forms, requirements, necessary files and
ather materials and services required fo initiate and maintain these operations,

vovided

srvices to be Provi
shall

Successful ?maﬁer

a)  Have tho ability to-accept data from the Department or its electronic Patient Care Reporting system (ePCR)
provider and aceirately process billlngs; '

b)  Retriove all data from incumbsent billing provider and download into Successful Proposer’s database;

¢} Have the ability to access and resume service on previously billed accounts; and

d)  Have the ability to produce required teports Including but not limited to financal and management reports.

In additlon to the above, the Successful Proposer shall;

aj  Clearly demonstrate the ability to delineate and operate a fall-safe Data Recovery Project Plan and Syster
should a disaster or unanticipated down time occur;

by Provide a thorough description of the technology that will be utilized (Le., hardware, software, database,
secutity and network infrastructure), .

¢) Demonstrate and describe its plan for achieving compliance with the Transaction and Code Set, Security and
Privacy regulations under the Health Insurance Portability and Accountability Act of 1996 (HIPPA); and

d)  Demonstrate established relationships with inswrance providers to ensure a timely collection of relevant
insurance Information, ‘

The Successful Proposer shall employ, maintain and assign an adequate nuraber of competent and qualified
professionals, as deamed necessaty by the Department to meet the performance requirements, The Successful
Proposer shall take thie necessary steps in terms of billing patlents, following-up with patlents via mail, phone, or
other available communications means, to maintain the same, or higher collection levels as the incumbent vendor
duting calendar year 2014/2015. The Selected Proposer shall transfer any uncollectible accounts to the Department
at the reguest of the Department,

Purstant to the Scope of Services, the Successful Proposer shall perform all services and/or work necessary to
complete the following tasks and/or provide the following lters:
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@) Electronic Receipts of Billing Information from Department;

The Successful Proposer shall have the capability to recelve all billing information from the Department and/or s
ePCR provider In a standard elsctronic format,

b Blectronic Cliims Submission:

The Successful Proposer shall provide the capability to trassmit/submit claims electronically to Medicare, Medicaid,
and commercial insurance carriers,

¢} - Patlent Information; o
The Successful Proposer shall take actlon to obtaln any necessary Information which may not be in the initial

account file. The Successful Proposer shall enter into a business assoclate agreement with area hos;ﬂtals fo obtain
patient information in accordance with Health Insurance Portability & Accountability Act (HIPPA),

&) Insurance Reviews:
The Successful Proposet shall perform all necessary insurance follow-ups to assure maxhuun collection on claims,
e)  Madicare/Medicald:

The Successful Proposer shall coraply with all Medicare, Modicald, and HIPPA rules and regulations. The
Suecessful Proposer shalf enter into & business assoclate agreement with the Depattment. This shall include keeping
abroast of all Medicare, Medicaid, insurance, and other health care issues which may impact payments to the
Department for emergency transports. The Successful Proposer shall review each Patient Care Report (PCR)
r}\x{arraﬂvﬁl to make a level of service determination based on Medicald guidelines, prior fo releasing clatms to
Modicald,

f)  Crossover Eligibility:

The Successful Proposer is responsible for identifying and securing payments due to crossover eligibifity,
co-<nsurance, deductibles, ete, '

g)  Timely Billings: ‘

The Successful Proposer shall be expected to bill emergency transport patients and/or file patient insurance within
30 days upon recelving transport information from the Departmient. In the event the information is unattainable, the
Department expects a CLAIM to be filed as soon as the Information required Is obtalned, and in all cases an involce
be sent to patients with valid addresses, A sample of the billings/Anvoice shall be included ta the proposal,

1) Follow-up Billings and Procedures:

The Successful Proposer shall have a detalled plan and procedure For clatm follow-up to assure maximuan collection,
The Successful Proposer shall be expected to re-bill emergency transport patients and/or patients’ insurance clatms
on unpald balances. This lavolee shall reflect detall account activily, Including but not Bimited to, the Department
patient account number, otlginal billlng amount, detall payment information, and account balance. A sample of the
rebill/invoice shall be incladed i the proposal,

I Current Database:

The Suceessful Proposer shall be able to merge current open accounts from the Department or its ePCR provider and
current provider billing system. In addition, the Successfitl Proposer shall grant access to authorized Department
employees to the Successful Propuser's billing database, including the ability to search for patient information by
one or mote of the followlng flelds: patient name, date of service, Successful Proposer patient account number, o
Department patlent account number. Department employees will also be granted access to print patient account
statements, similar to those requested by and matled to the patient by the Successful Proposet.

) Refunds:
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The Successful Proposer shall establish a systematic plan for determining overpayments and assuring refunds to
pationts or third party payers are processed within theee (3) months from the date when the account goes into
overpayment/credit balance status. A copy of this plan shall be included In the proposal.

k) Patient Account Numbering System:

All patient account numbers must be cross-referenced with the Department incldent number, The Department
incident munber is in a calendar year-number format and will be sent to the Successful Proposer as & two-digh year,
a five diglt Incident nuraber, For sxaraple, an incident aumber for three patients on one call, will be forwarded to the
Successful Proposer as Departrient patient account number 14-00001 representing patlent one, account 14-00002
representing patient two, and account mmmber 14-00003 representlng patient thres. Regardless of the patient account
numbering system used by tHe Successful Proposer, the Successful Proposer shall provide the Department patlent
account number on all billings and patient correspondence Including, but rot Hmited to, the patient account
statement and all monthly reports. Addxticnnaliy the Successfild Proposer shall provide the Department access to the
Suceessful Proposer's database with the ability to search For pationt information by one or mors of the following
flelds: patient name, date of service, Suceessful Proposer patient account number, or Department patient aceount
ngnber,

B Probate Clabos:

The Successtul Proposer shall be responsible for filing probate clalms, when applicable, on behalf of the
Departrment, All requests for Satisfaction of Clalms shall be forwarded to the Department for approval and signature,

Sucr.:e%sf‘ui Pmposm shall

o) Diligently and expeditionsly process PIF insurance clatrs with the PIP insurer,

b) Coordinate its services relating to auto-related emergency transport accounts with those of the attorney retalned
by the Department to provide legal servicesrelating to PIP insurance claims (PIP Atiorney), in order to enable and
ensure maximized collection efforts for auf-related emergency wansport accounis, Successful Proposer and PIY

" Attorney shall work cooperatlvely to coordinate thelir efforts and do so in accordance with any applicable laws, .

Inetuding but not Hmited to the Fair Debt Collection Practices Actand HIPAA. Coordination of services and
timeframes between Suceessful Proposer and the PIP Attorney will be coordinated through the Department staff,

¢} Diligently and expeditionsly research PIP information for auto-related accounts without PIP information; after
which accounts that are still missing necessary PIP information shall be promptly referred to PIP Attorney for
additional research of PIP inforruation,

dy  Provide all auto-related account information to PIP Attorney on a regular basis to enable PIP Adtorney to revisw
accounts and take legal action, 1f wareanted, to maximize PIP payrents,

8) Provide department with a summary seport showing PIP account number, account status, billed amotnt,
collected amount, adjusted amount, date referred to PIP Attorney {{f any) and outcome,
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f}  Track and report to Department on a monthly basls payments recelved on accounts referred to PIP Attorney for
action,

g Provide historical billing & collection information on auto-related accounts to allow PIP Attorney historical
review to maxbmize collections within statutory Hmits,

The Selected Proposer shall perform EMS Billing and collection services on behalf of the Department. All monies
collected by the Selected Proposer shall be deposited in the designated Jockbox. At the end of each calendar month
Selected Proposer shall send an involce to the Department with collection details of all Department transports
enfered In the Selected Proposer's billing systern from the preceding month. Payments to the Selected Proposer will
be made by the Department after satisfactory reconciliation of the involces, The involce shall be based g the
proposed Appendix B, Fee Schedule {See Secilon 2,20, Service Fees),
The Successful Proposer shall be entifled to fees on all collections for billings during Cantract tarm, up to six (6)
months after explration of termination of Contract, The Depastment will be entitled to a refund of fees due to
i&:&fu:ms on eollections for billings during Contract term, up to one (1) year after expiration or termination of
ontragt,

Ricelpt of Fuyds
a)  Lock Box: The Successful Proposer shall bie required to establish a "lock box" for all recelpts under this
Contract. This lock box shall be established with a financial institution under Contract with the Department, All
customer and third party recelpts are to be mailed to the designated lock box for accounting of deposits. The
Sticcessful Proposer shall make arrangement to have coples of all deposits and backup forwarded fo them from the

fissancial institution.

b) Receipt Posting: The routine function of posting charges, receipts, account balances, etc. are never o exceed
seven (7) working days from receipt of same. Coples of all deposits and back-up information shall be provided to
the Department within seven (7} working days of deposit,

¢} Credit Cards: The Successful Proposes shall be required to establish a method to accept and record credit
cards from patlents electronieally,

Note: Departrent financial institution will be Identified by the Department to the Successful Proposer upon
Contract execution, : ,

The Successful Proposer shall meet with a representative or reprasentatives of the Department at 2 location of the
Department's choosing at least Bi-Monthly, Topics to be discussed will include differences in the expected versus
actual collection rate, deficlencles in clintcal and demographic documentation, ALS/BLS patient treatment, and
other topics of eoncern to the Successful Proposer or Department. At the service review meetings the Successful
Proposer will be expected 1o have specific suggestions for Improving any deficlencles identified in either pasties’
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documentation or processes.

10....Data Format,
All reports shall be provided in hard-copy formr as well as CD form in 2 file format usable by the Department. These
formats are as follows:

1. Excel
2. Text

All patient contacts are documented using the Depariment’s electronic ePCR system. During a patient encounter a
member of the Department documents relevant clinical and demographie Information in an electronic format that Is
stored In a Steuctured Query Language (SQL) database on a server owned by the Department, The Department will
provide all information relevant to hilling via an electronic billlag extract produced at least once every 24 hours.
This data will be provided in the form of one Extensihle Markup Language (xml) file per billable patient encounter.
Successful Proposers will be required to demonstrate the ability to accept data in this format with little or no
modification,

The Department is inferested in maximizing the existing and planned reporting capabilities of the current 6PCR
vendor, To further this goal, Successful Proposers will be required to demonstrate the ability to perlodically produce
a demographic extract containing information related to a given patient encounter, This information is expected to
include at least the amount billed for the encounter, the amount collected for the encounter, primary and secondaty
payers, paﬁe}ni’s SSN (If not collected on scene), health Insurance information (carrier name, policy and group
number, etc.).

.w. .. PR =22 Q..! A1i01

The Department will not always be able to obtain or provide complete demographic or Insurance information to the
Successful Proposer due to the emergency nature of the incidents responded to by the Department. Successful
Proposer will be requived to demonstrate relationships with health insurance providers and entitles whose primary
business is the collection, storage, and dissemination of this fype of infermation, Successful Proposer will be
required to have the ability to electronlcally access these databases and divectly download required information,
Suceessfil Proposer will further be required to obtain electronic access to patlent records at the hospitels, Of
particular interest to the Department is a billing company's ability to obtain billing information when provided with
a patient's complete driver lcense number, This capability Is to he used to obtaln demographic and insurance
information that is xiot obtainable through other means, '

lage

The Successful Proposer shall have a system that will automatically geocode all incident locations reported in the
Department billing extract, This system must be able to caleulate the mileage from an incident scéne to the patlent's

destinatlon hospital,
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The Successfil Proposer shall process all clatins as expeditiously as possible. Successful Proposer shall agres to a
specific processing schedule. Any file that identifles automobile Insurance as the primary or secondary Insurance
provider will be submitted to the responsible party on the flrst business day that the file Is In the billing companes’
possession. All other files shall be subntitted to the responsible party within 48 hours of recelpt. Successful Proposer
will be required to show the capacity to adhere to this schedule,

with reports to show management and financlal information, The Successful Proposer at a mindmum will provide all
reports provided to the Department by the tncumbent. The Department will provide samples of all current reporfs to
the Successful Proposer. The format of reports required under this contract will be determined by the Department, In
additlon to the reports described below, the Successful Proposer shall provide any custom reports at the request of
the Depattment in‘a mutually agreeable timeframe at no cost. '

hiy basis, the Successfil Proposer shall submit to the Department, at a mintmum, the followlng:

1) Reportof Trausports Billed and Payments Received: This veport will compare all billings to all the incldents
in the billing extracts sent to the Successful Proposer. The report shall identify date of transport, fire Incident
number, patient number, patient name, complete patient addrass, Incident date, the tnveiced date, number of
transports billed, procedures billed, dollars billed, the number of transports not billed, and the dollar value of
accounts not billed, A grand total of billed and not billed for the month of transport must also be computed.
Additionally, the report must summarize the monthly billing activity as follows: Number of ALS billings with
amount billed, including detalls for mileage, oxygen and all other billable services, Number of BLS billings with
amount billed, number of mileage and amount billed, including detalls for mileage, and all other billable services,
The report will also include other fransport categories, such as numbes of billings and amount billed. This report
must summarize the number of billings and amaunts by type of transport, and item billed, such as number of miles
bitled, dollar value of miles billed, nimber of oxygen billings and all other billable services,

On

2} Reportof Collections: This report shall verlfy and reconcile lock box batch deposit acttvity with collection
posting activity, The report shall identify the patient number, fire department alasm number, patient name, patient
complete address, payment amount, type, batch #, batch total, and grand total of all monthly payments,

3)  Collection Statistics Report: This report shall provide statistical information about billing and collections over
time; show gross billings by date of incident (ransport) month and the related collections to date, Gross billings
should not be reduced for returned mail, bad debts, or authorized write-offs, The report shall differentlate for billing
type, such as ALS and BLS, including all fees assoclated with the transpost. The report shall include the total billed
it the transport month, and in any subsequent months, Collection information by month shall also b provided. A
grand total for each column shall be provided. '

%3

4)  Payment Report: This report shall show the accounts recetvable in lockbox batch deposit order during the
month and youst include, as a minimum: incident number, patient number, patient name, patient’s complete address,
payment amount and type, batch total on each lockbox batch number, and grand total of all monthly payments.

'
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5 Collection Summary: This report shall list monthly payments in ftem (5) abaw by original fransport month,
incldent month and amount collected In the month,

)] ransports De 1) 2 v: This report will detadl all incidents that the
f;ucmssf‘al Pmpaser or any 3id party payct deem nat meéicaﬂy necessary, Ineluded 1n this report will be the incldent
number, officer in chargs, reported level of service, reason for the finding of noremedical necvssity,

: . 1.5 ed: This report will estimate the amount of medical supplies used based on the
treatments that I)epmtment report writer’s document, The Department will assist the Successful Proposer in the
cteation of this report by providing the rules and assumptions the Successful Propaser will need to create an
aceeptable report,

8 Insura Xeport: This report will show the portivg of actual collections and the accounts reeci vable.
dofalled b‘y &a.lt Medicaic Medicare, Automobite Insurance, and private fnsurance, by type of transport (ALS and
BLS). A combined grand mtal for each column wiil be provided.

| ' y Incident Month: This mport will Hst cumurlative number of gross billings for each incident
(ﬁmmpm r) nmth by Lype: of tr a,nspa (ALS and BLS). A eombined grand fofal for sach column will be provided,

10) Accounts Recetvable {A/R); This report will show the amount owed by all transported ;mtienis at the end of the
month and will Include: gross billing since inception, payments stnce mﬁptiart. Depariment approved aéjustments
and write-offs slnce Ineeption, Medicatd and Medicare ajustments, and ending balance of accounts recelvable, by
type of transport (ALS and BLS). A combined grand total for each column will be provided,

11) Adjustments and Write-offs: This report will provide details of amounts in witte-off colurnns of ltem (8)
ahove for the current month and show; patimt number, patient name, gross billlng amount, pryments made,
atljustment o wrlte-off amount approved, and revised amount due, by type of transport {(ALS and BLS). A
combined grand total for esch cobimn will be provided,

e gt This report will Hist alf accounts having a credit balance at the end of the month, This
m;mrt mxﬂd shaw* patiemt nuraber, patlent's name, Incldent date, amount billed, amount pald by payer, and credit
balance amount,

13) Refund Listine: This report will list scoounts requiring a refund dup to overpayment and must show: patient
number, p*\tient nang, paticem address, incident date, amount origloally billed, total amount pald on accotmt detailed
by date, amount and related Jockbox bateh number, refund amount, and payer due refund.

it - o 1 1 Jate Thirty 1301 daysThis report will Hist all incidents
billad duﬂﬂg ’che: menth. rmc! th@ numbar of ciay& bmwacm the im jdent date and the first billing date. The report

would show: patient number, patient's name, incldent date, first billing date, and number of days between incldent
“and billing date sorted by rescue unit number, Also shows subtotals for each unit and average number of days

between incldent and billing. Report may also inclade date report received,
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; { thy This report will Hst total charges by transport month
withcmi mxte~ctts or rc,ducticms, total mymanm to date, gross collection rate, amount paid to billing vendor based
upon collections by billing month, and gross effective collaction rate,

38} D03 I ; { nit.and Officer | » This report will track bills by type, by tnit, by

’ : | P ment: This report will compare the dispatch type
determ} m(i by the Cisms@n Mecﬁcal Primlty I}ispaéch systam to the level of service paid for by the responsible party.
Included In this report will be the incident number, offlcer in eharge, and other mﬁ’mmf\sian pertinent to Justifying
the use of an ALS apparatus.

In addition fo the above monthly veports, the Stuccessful Proposer shall provide the following reporis:

1) Schedule of Transport Charges & Collections: This report shall include a summary of the following: Number
of Transports, Gross Charges, Adjustments, Net Charges, Receipts, Balance Due, Percentages showing Gross
Collections, Net Collections and percent of Paying Patients -All classified by Transport Month/Year,

2} Collection Schedule: This report shall include Deposit Date, Number of Ttems, what Collected for Today/each

day, what was collected Month-to-Date, Collected Biscal Year-to-Date, and Collected Cumulative,

3)  Monthly Billing & Collection Summary: This report shall include Transport Month/Year, Total Gross
Billing, Less Gross Adjustments, Collections this Month, Collections to date; Collected Gross Amtmnt over 0%,

Nate: This report shall be provided as backup 1o the Finance Department for payment of involce and should provide
calculation of monthly fee for third-party billing company.

4)  Collection by Financial Class: This report shall provide a summary for sach Transport Month/Year broken
down by Account Type (Self-pay, Medicald, Madicare, Private Insurance) Report shall Include: Billed Amount,
Amount Collected, Percent Collected, Number of Accounts, Number of Not Billable Collections, Gross Unbillable
Collections, Total Accounts, and the Gross Amount Billed,

5} Ambulance Billing Adjustments-Werite-Offs-Reversals: his report shall include the Patient Account Number,
Patient Name, Incident Date, Adjustment Amount, Adjustment or Reversal, and Type of Adjustment,

8) AJ/R by Payor Class: This report shall include the Patient Account Number, Patlent Name, Incldent Date, File
Date, Payor Class, Amount Billed, Adjustment Amounts, Amount Paid, and Aroount Due, This report shall also
include summary totals by Fiscal Year and Payor Class.

7} Report by Incident Date (In Numerical Ovder by Date): This report shall include the Patient Account
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Number, Patient Name, Street Address, Department/State, Incident Date, Total Charges (amount bitled), Adjustment
Amount, Amount Pald, and Amount Due. )

8 AR Aged Trial Balance: This report shall include Final Totals as well as the Number of Accounts Aged for
the following categorles: Current, Ovar thirty (30) days, over stxty (60) days, Over One Hundred Twenty (120)
days, Over One Hundred Fifty 150 days and the Balance, ,

9) Ambulance Payment Report: This report shall include the Patient Account Number, Patient Name, Street
Address, City/State, Incidert Date, Check Number, Check Amount, and Payment Type,

Note: This repof-t shall provide summary (as well as detail) of total amount collected for the month with a fotal
number of accounts and the amount collected broken down by clessification of payment. ’

10) Report of A/R: This report shall provide Dallar Amount as well as the Number of Gross Billings Less what was
removed from A/R for the month, Less Payments, Less Adjustments/Whrite-Offs, Less Reversals to give the Balance
of AIR,

11) Insurance Recetvable Report: This report shall include Transport Month/Year and Balances, Number of
Accounts broken down by Insurance Type. Last page provides lotals by category.

12) Asabulance Unit Report by Incident Month: This repost shall Include Number of Calls, Gross Billing,
Amount Received and Percent of Gross broken down by Transport Month/Year and Unit Numbers.

13) Ambualance New B:illiﬁg Report: This report shall include Patlent Account Number, Patient Name, Incident
Date, Base Amount, Mileage Amount, Total Billed, Call Classification (ALS/BLS, etc.} for all new billings.

14) Deposit Report: This repost shall include deposit Batch Number, Account Number, Patient Account Number,
Patient Address, Date of Servics, Payment Date, Chieck Number, Check Amount, payment Type, and Payer Name.
The Successful Proposer shall provide this report at least biweekly for the current month's deposits.

15) Audit Report of Accounts Changed ~This report shall include the Patlent Account Number, Patlent Name,
Date of Service, Reason for Change, Amount Changed From, Amount Changed To, Net Amount of Change and
Date of Change. The purpose of this report is to identify changes made to existing patient account charges,

16) General Account Activity ~This report shall Include the General Account Number, Payor Name, Check
Number, Check Amount, and Deposit Date. The purpose of this report Is to provide a detall listing of payments
posted to a general account pending transfer to specific patient account(s) or refunded to the payor.

Note: At the discretion of the Department, some of the above reports may only need to be produced quasterly.

17) Ad Hoe Reports -While the Successfil Proposer shall provide monthly reports specified ahove on a routine
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basls, the Successful Proposer may be required to generate and provide ad hoc reporis as needed by the Department.
This may include additional monthly reports not listed above. These reports would be limited to Information
avallable in the Successful Proposet's database,

18) Annotated Log Reports: The Successful Proposer shall malntain an annotated log by patient account for any
and ail contacts with the patients/customer, This shall include any Insurance, billing, or collection activity. This
information shall be provided when requested by the Departiment.

1) Patient Calls: The Successful Proposer shall provide a minimm of two (2) toll free local, and/or toll free long
distance numbers by which patienis/customers may contact them anywhere In the Continental United States. These
rumbers shall be pubfished on all corespondence and letterheads generated by the Successful Proposer.

2) Patient/Customer Communications: All written or verbal communications between the Suecessful Proposer
and the pattent/customer (patient or legal guardian) will be conducted lni a professional and courteous manner ard all
complaints shall be investigated, All patient/customer contact whether wiitten, verbal or otherwise shall be posted to
the aéme;:iazed logs, All written patient/customer communications stall Include the Department patient account
namiber, . .

_8)  Quarterly Meeting: The Successful Proposer shall meet quarterly with designated Department persatirie] at a

Department designated slte for In-service training of Department Administrative personnel and to address
contractual, managertal, ancl/or admintstrative issues pertinent to the Contract.

1) Fducation: The Successhul Proposer s required fo provide in-setvice fraining to the Department
Administeative personnel on-all Medicare, Medicaid, and HIPPA rules and regulations. This in-service tralning shall
e provided durlng the quarterly meetings specified above, This shall include providing Department staff with all
informational updates that are deemed pertinent to emergency transport billing,

5) Request for Information: All requests to the Department for EMS records are to be In walting and shall
include fhe Department patient account number, Verbal requests will be denled, '

68) Statement/Account Balance Requests: The Department shall forward all requests for Statement or Patient
Account Balance to the Successful Proposer electronleally for processing.
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4. Submisston Retuirements

4,1, SUBMISSION REQUIREMENTS

Proposers shall catefully Follow the format and Instruction outlined below, observing format requirements where
indicated. Proposals should contain the information temized below and in the order indlcated, This information
should be provided for the Proposer and any sub-consultants to be wtilized for the work contemplated by this
Solicitation. Propesals submitted which do not include the following ltems may be deemed non-responsive and may
not be considered for contract award, : ,

ALL RESPONSES WILL BE SUBMITTED IN HARDCOPY FORMAT ONLY TO INCLUDE ONE
ORIGINAL AND SEVEN (7) COPIES. NO ON-LINE SUBMITTALS WILL BE ACCEPTED.

The responses fo this solicitation shall be presented in the following format. Fallure to do so may deem your
Proposal non-responsive, Submission Requivements supersedes Section 1.78. Submission and Receipt of
Responses of this RFP document.

4.2 INSTRUCTIONS TO PROPOSERS

A, Include the signed RFP Cerlification Statement,

B, Include In detail, evidence that clearly demonstrates Proposer meets the minimum qualification
vequirements, pursuant to Section 2.8 Proposer's Minimum Qualifications.

1.Cov , ar Page

The Cover Page should include the Proposer’s name; Contact Person for the REP; Firm'’s Liaison for the Contract;
Primary Office Location; Local Business Address, if applicable; Bustness Phone and Fax Numbess, {f applicable
Bmail addresses; Title of REP; RFP Number; Federal Employer Identification Number or Social Security Number.

he table of contents should outline, in sequential order, the major sections of the Proposal as listed below,
including all other relevant documents requested for submission, All pages of the Proposal, including the enclosures,
should be clearly and consecutively numbered and corvespond to the table of contents,

47
+

A signed and dated summary of not more than two (2) pages containing Proposer’s overall Qualifications and
Exparience and Technicat Qualifications, as contained I the submittal, Proposer shall include the name of the

* organization, business phone and contact petson and a summary of the work to be perforined,

a) Describe the Proposer’s orgalzational history and structure; years Proposer and/or firm has been in business
providing a similar service(s),
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b) Provide a detalled of list of comparable contracts (stmilar in scope of services to those requested hereln) which
the proposer has either ongoing or completed within the past five years, The description should identify for each
prgject:
i Client
i Deseription of work
i, "Total doflar value of the contract
tv.  Dates covering the term of the contract
\2 Client contact person and phone number
vi Statement of whether proposer is/was the prime contractor ot subcontractor
ik, If Proposer was the subcontractor name the prime
vill, Petail Proposer’s responsililities and the restlis of the project
Where possible, list and describe those projects performed for goveriment clients or sitilar size private entities.
{excluding any work performed for the Cly of Miami)

¢} Provide any other informatlon or documentation related to Proposer’s qualifications and expertence from which
the City of Miandl can benefit under this contract,

o) Provide information concerning any prior or pending Btigation, either clvil or criminal, involving a govemmentai
agency ot which may affect the performance of the seryvices to be rendered herein, in which the Proposer, any of its
employses {s or has been involved within the last Tive years,

Note: Proposer should danwmﬁram a minfmum of five years' experience o providlug EMS Trausport Billlag
Services

1. Provide an orgarization chart showing the Project Manager and all key p&r&ome& including thelr titles, 1o be
assigned to this project. All key personnel Include ali partners, managers, sentors.and other professionai staff that

- will perform work andfor services in this project.

2. Describe the experience, qualifications and other vital Informatlon, including number of years of relevant
experience on previous stmilar prajects, of the Project Manager and all key personus], who will be assigned to this
project.

3. Provide resumes, If available with job descriptions and other detailed qualification information on the Project
Manager and all key personnel who will be assigned o this project.

Note: After proposal submission, but prior to the award of any contract issued as a result of this Solicitation,
the Proposer has a continuing obligation to advise the County of any changes, intended or otherwise, to the
Project Manager and key personne! identified in its proposal.
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1. Describe Proposer’s approach to project organization and management, Including the responsibilities of
Proposer’s management and staff personnel that witl perform work in this project.

2. Provide Praposer’s operational plan that clearly Indicates how the Proposer plans to provide the services
requested in this Solicitation, The Proposer’s operational plan must detall bow the Proposer Intends to fully satlsfy
the requirernents outlined In this RFP, and proposed actions that will be taken to ensure maximum recovery of each
account that has been assigned. (See Section 3.0) The operational plan should:

1) Indicate how the Proposer will address cllent relations while maximizing eollections,

) Provide examples of the type and setles of collection notlees that are proposed and indicato chronological stages
of thelr use in the Individoal collestion process.

3) State the length of time a collection activity Is maintained by Proposer before the particudar account Is
downgraded or consldared uncollectible.

4} Describe Proposer’s collection procedures.

5) Describe the Proposer’s capabilitles to accommodate electronic transfor of accounts, computer disk and/or hard
copy paper {iles. ‘

8) Describe the methods the Proposer accepts for payment (i.e., credit card, check, etc.).

7} Describe Proposer’s ability to fulfil} the reporting requirements, a3 described in the Scope of Services, Section
3.0 (14). '

é(%} Provide samples of the proposed billing forms/involces described in the Billing Services, Section 3.0 (5) {g) and
h).

9)  DescribeProposers systematic plan for deterntintng over payments and assuring refunds are provided to

_ patlents or third party providers within three months of overpayment/credit status.

10) Include a narrative that details the complaint procedures, including the resolutlon process that will be followed
in the event a complaint is seceived from a cliont or thel reprosentative,
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11) Identify if Proposer has taken any exception to the terms of this Solicitation. If so, indicate what alternative Is
belng otfered and the cost implications of the excoption(s).
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5, Bvaluation Criteria

5.3, EVALUATION CRITERIA

Fach proposal will be reviewed to determine if the proposal is responsive to the submission requirements outlined i
this solicitation. A responsive proposal s one which follows the requiretents of this solicitation, includes all
documentation, Is submitted in the format outlined In this solicitation, is of timely submission, and has the
appropriate signatines as required, Failure to comply with these requirements may result in the proposal being
deemed non-responsive,

Proposals will be evaluated by an Evaluation/Selection Committee (Committee) which will evaluate and rank
proposals on criterla listed below, The Commiitee will be comprised of appropriate City personnel and members of
the community, as deemed necessaty, with the approprlate experlence and/or knowledge. The criterla are {temized
with thelr respective welghts for a maximum of one hundred (100) polats per Committee member.

85 points

Relevant experisnce and qualifications of Project Manager and key personnel that will e assigned to the
praject,

15 polnts .

Proposer’s approach to providing the services requested in this solichtation and ability to meet

schedules,

30 poinis

20 points
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EXHIBIT B
SCOPE OF WORK
1. Purpose
The City of Miami Fire Rescue Department (The Department) has contracted for
comprehensive EMS8 Transport Billing, Third Party Billing Services and Reporting. The
Contractor shall provide and perform all the necessary tasks associated with comprehensive
billing and reporting services for all billable emergency services, fransports, and false alarms
provided by the Department. In addition, the Confractor shall function as an Independent entity.
Rate charges for all services rendered by the Depariment for responses and transports shall be
those rates adopted by the City Commission, and the Department may modify the rates at any
time upon written notification to the Contractor. All policy decisions will be made by the
Department and administered by the Confractor.

- 2. Bervices to be Provided
Cordractor shall:

a) Accept data from the Department or lts electronic Patient Care Reporting system (ePCR)
provider and accurately process billings;
b} Retrieve all data and download into Contractor's database;
¢} Have the abllity to access and resume service on previously billed accounts; and
d) Have the ability fo produce required reports including but not limited to financial
_and management reports,

In addition to the above, the Contractor shall:

a) Clearly demonstrate the abiilty to delineate and operate a fail-safe Data Recovery Projar;t
Plan arid System should a disaster or unanticipated down time ocour;

b) Provide a thorough description of the technology that will be utllized (i.e., hardware,
software, database, security and network infrastructure);

¢) Demonstrate and describe Its plan for achieving compliance with the Transaction and Code
Set, Security and Privacy regulations under the Health Insurance Portability and
Accountability Act of 1996 (HIPPAY, and

dy Demonstrate established relationships with insurance providers to ensure a timely collection
of relevant insurance Information,

3. Billing Services
The Contractor shall: a) Employ, maintain and assign an adequate number of competent and
quallfled professionals, as deemed necessary by the Department to meet the performance
requirements, b) Take the necessary steps In terms of billing patlents, following-up with
patients via mall, phone, or other avallable communications means, to maintain the same, or
higher collection levels as during calendar year 2014/2015, and ¢) Transfer any uncollectible
accounts to the Department at the request of the Department.
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The Contractor shall perform all services and/or work necessary to complete the following
tasks and/or provide the following items:

a) Electronic Recelpts of Billing Information from Department:

Contractor shall have the capability to receive all bilfing information from the Department
and/for its ePCR provider in a standard electronic format.

b) Electronic Claims Submission:

Contractor shall provide the capability to transmit/submit claims electronically to Medicare,
Medicaid, and commercial insurance carriers,

¢) Patient Information:

Contractor shall take action to obtain any necessary information which may not be in the
initial account file. The Contractor shall enter into a business associate agreement with area
hospitals to obtaln patient information in accordance with Health Insurance Portability &
Accountability Act (HIPPA).

d} Insurance Reviews:

Contractor shall perform all necessary insurance follow-ups to assure maximum collaction
on claims, ,

@) Medicare/Medicaid: _
Confractor shall comply with all Medicare, Medicaid, and HIPPA rules and regulations.
Contractor shall enter into a business assoclate agreement with the Department. This shall
include keeping abreast of all Medicare, Medicaid, Insurance, and other health care Issues
which may impact payments to the Department for emergency transports, Contractor shall
review each Patient Care Report (PCR) narrative to make a level of service determination
based on Medicald guidelines, prior to releasing claims to Medicald.

f} Crossover Eligibility:

Confractor Is responsible for Identifying and securing payments due to crossover eligibility,
co-insurance, deductibles, ete.

g) Timely Billings:

Contractor shall be expected to bill emergency transport patients and/or file patient
insurance within 30 days upon receiving transport information from the Depariment. In the
event the information is unatfainable, the Department expects a CLAIM to be filed as soon
as the Iinformation required is obtained, and In all cases an invoice be sent to patients with
valid addresses. A sample of the billings/invoice shall be included in the proposal.

h) Follow-up Billings and Procedures:

Contractor shall have a detalled plan and procedure for claim follow-up to assure maximum
collection. Confractor shall be expected to re-bill emergency transport patients and/or
patients’ Insurance claims on unpaid balances. This invoice shall reflect detail account
activity, Including but not limited to, the Department patient account number, original billing
amount, detall payment information, and account balance. A sample of the rebill/invoice
shall be included in the proposal.

iy Current Database:

Confractor shall be able to merge current open accounts from the Department or its éPCR
provider and current provider billing system. In addition, the Contractor shall grant access to
authorized Department employees to the Coniractor’s bllling database, including the ability
to search for patient Information by one or more of the following fields: patient name, date of
service, Confractor patient account number, or Department patient account number.
Department employees will also be granted access to print patient account statements,
similar fo those requested by and malled to the patlent by the Contractor.
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i) Refunds:

k)

Contractor shall establish a systematic plan for determining overpayments and assuring
refunds to patients or third party payers are processed within three (3) months from the date
when the account goes into overpayment/credit balance status. A copy of this plan shall be
included in the proposal,

Patient Account Numbering System:

All patient account numbers must be cross-referenced with the Department incident number.
The Depariment incident number Is In a calendar year-number format and will be sent to the
Contractor as a two-digit year, a five digit incident number. For example, an incident number
for three patients on one call, will be forwarded to the Contractor as Department patient
account number 14-00001 representing patient, one, account 14-00002 representing patient
two, and account number 14-00003 representing patient three. Regardless of the patient
account numbering system used by the Confractor, the Contractor shall provide the
Department patient account number on all billings and patient correspondence including, but
not limited fo, the patient account statement and all monthly reports. Additionally, the
Contractor shall provide the Department access fo the Contractor's database with the abllity
to search for patfent information by one or more of the following fields: patient name, date of
service, Contractor patient account number, or Department patient account number.

Probate Claims:

Contractor shall be responsible for filing probate claims, when applicable, on behalf of the
Depattment, All requests for Satisfaction of Claims shall be forwarded to the Department for
approval and signature. ' :

m) McKesson Practice Focus Web Based Reporting Services:

Contractor Shall:

Contractor will provide 8 Authorized Users for Baglc User Access of Confractor's Service
known as “McKesson Practice Focus Web Based Reporting Services” in the cost of the
Services for no additional fee. Such access does not include training or implementation of
McKesson Practice Focus Web Based Reporting Services, however, with Basic User Access,
Contractor will:

»  Provide 24 hour access, less scheduled or unscheduled downtime for maintenance or
repair, from any Internet access point to the City reporting portal at Customer Login at
McKesson.com., _

Provide access to all current and future standard level reports generated by Contractor,
Provide abiiity to review reports as MTML and PDF documents.

Provide the abllity to save report documents as PDF, Excel or C8V flle formatted
documents.

» Provide access o the Dashboard folder and assoclated current and future Dashboard
based deliverables.

« . Telephone and e-mail support to answer questions and address issues related {o the
Practice Focus Web Based Repotting product at no cost fo Clty. Normal support hours
and response time are as follow: Monday through Friday: 8:00 a.m. until 8:00 p.m.
gastern time.

4, Personal Iniury Protection (PIP

3 Review

a) Dillgently and expeditiously process PIF Insurance claims with the PIP insurer. ‘
by Coordinate its services relating to auto-related emergency transport accounts with those of

the aftorney retained by the Department fo provide legal services relating to PIP insurance
claims (PIP Attorney), in order o enable and ensure maximized collection efforts for auto-
related emargency fransport accounts. Contractor and PIP Attorney shall work cooperatively
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to coordinate their efforts and do so In accordance with any applicable laws, including but not
limited to the Fair Debt Collection Practices Act and HIPAA, Coordination of services and
timeframes between Contractor and the PIP Attorney will be coordinated through the
Department staff,

¢) Diligently and expeditiously research PIP information for auto-related accounts without PIP
information: after which accounts that are still missing necessary PIP information shall be
promptly referred to PIP Attorney for additional research of PIP information.

d) Provide all auto-refated account information to PIP Atiorney on a regular basis fo enable PIP
Attorney to review accounts and take legal action, if warranted, to maximize PIP payments.

e) Provide department with & summary report showing PIP account nurmber, account
status, billed amount, collected amount, adjusted amount, date referred to PIP
Attorney (if any) and outcome. .

f) Track and report to Department on a monthly basls payments recelved on accounts
referred to PIP Attorney for action.

g) Provide historical billing & collection information on auto-related accounis to allow PIP
Attorney historical review to maximize collections within statutory fimits.

8, Service Fees
Contractor shall perform EMS Billing and collection services on behalf of the Department. All
monies collected by the Contractor shall be deposited in the designated lockbox. At the end of
each calendar month Contractor shall send an invoice to the Department with collection detalls
of all Department transports entered in the Contractor's billing system from the preceding
month. Payments fo the Contractor will be made by the Department after salisfactory
reconclliation of the invoices. The Invoice shall be based on the proposed Appendix B, Fee
Schedule (See Section 2.20, Service Fees).
Contractot shall be entitled to fees on all colleations for billings during Contract term, up to six
(6) months after expiration or termination of Contract: The Department will be entitled fo a
refund of fees due fo refunds on collections for billings during Contract term, up to one (1)
year after expiration or termination of Contract.

8. Receipt of Funds
a) Lock Box: Contractor shall be required to establish a "lock box” for all receipts under this
Confract. This lock box shall be established with a financial Institution under Confract with
the Department. All customer and third party recelipts are to be mailed to the designated lock
box for accounting of deposits, Contractor shall make arrangement to have coples of all
deposits and backup forwarded to them from the financial institution. )

b) Receipt Posting: The routine function of posting charges, recelpts, account balances, efc.,
are never to exceed saven (7) working days from recelpt of same. Coples of all deposits
and back-up information shall be provided to the Department within seven (7} working days
of deposit.

¢) Credit Cards: Contractor shall be required to establish a methad to acoept and record
aredit cards from patlents electronically.

Note: Department financial institution will be identified by the Department to the
Contractor upon Contract execution.
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1, Service Review |

Contractor shall meet with a representative or representatives of the Department at a location
of the Department's choosing at least Bi-Monthly. Topics to be discussed will include
differences in the expected versus actual collection rate, deficlencies in clinical and
demographic documentation, ALS/BLS patient treatment, and other topics of concern to the
Contractor or Department. At the service review meetings the Contractor will be expected fo
have specific suggestions for improving any deficiencles identified in elther parties’
documentation or processes.,

Department. These formats are as follows:

1, Excel
2. Text

All patient contacts are dooumented using the Department's electronic ePCR system. During &
patient encounter a member of the Department documents relevant clinical and demographic
information in an electronic format that is stored in & Structured Query Language (SQL)
database on a server owned by the Department, The Department will provide -all information
relovant to billing via an electronic billing extract produced at least orice every 24 hours. This
data will be provided in the form of one Extensible Markup Language (xml) file per billable
patient encounter, Contractors will be required to demonstrate the abllity to accept data In this
format with little or no modification.

The Department is interested in maximizing the existing and planned reporting capabilities of
the current ePCR vendor. To further this goal, Contractor will be required to demonstrate the
ability to periodically produce a demographic exfract containing information related to a given
patient encounter, This information is expeeted to include at least the amount billed for the
encounter, the amount collected for the encounter, primary and secondary payers, patient's
88N (if not collected on scene), health insurance information (carrler name, policy and group
number, efc.).

9. Demograph

The Department will not always be able to obtaln or provide complete demographic or
insurance information fo the Confractor due to the emergency nature of the incidents
responded to by the Department. Contractor will be required to demonstrate relationships with
health insurance providers and entities whose primary business is the collection, storage, and
dissemination of this type of information, Contractor will be required to have the ability to
electrorically access these databases and directly download required information. Contractor
will further be required to obtain electronic acoess to patient records at the hospitals. Of
particular interest to the Department Is a billing company's abllity to obtain billing information
when provided with a patient's complete driver license number. This capability is to be used to
obtain demographic and insurance information that is not obtainable through other means,
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10.Mileage Calculation
Contractor shall have a system that will automatically geocode all incident locations reported in
the Department billing extract. This system must be able fo calculate the mileage from an
incident scene to the patient's destination hospital,

11, Claim Submission
Contractor shall process all claims as expeditiously as possible. Contractor shall agree to a
specific processing schedule. Any file that identifies automoblle insurance as the primary or
secondary insurance provider will be submitted fo the responsible party on the first business day
that the file is in the billing companies' possession. All other files shall be submitted to the
responsible party within 48 hours of receipt. Contractor will be required to show the capacity to
adhere to this schedule.

2. Reporting Requirements

Confractor shall maintain a computerized database of all accounts and shall provide the
Department with reports to show management and financlal information. The Department will
provide samiples of all current reporis to the Contractor. The format of reports required under
this contract will be determined by the Department. In addition to the reports described below,
the Contractor shall provide any custom reports at the request of the Department in a mutually
agreeable timeframe at no cost,

13, Monthly Reports
On a monthly basis, the Contractor shall submit to the Department, at a minimum, the following:

1) Report of Transports Billed and Payments Received: This report will compare all billings
to all the incidents in the billing extracts sent to the Contractor. The report shall identify date
of transport, fire incident number, patient number, patlent name, complete patient address,
incident date, the invoiced date, number of transports billed, procedures billed, dollars
billed, the number of fransports not billed, and the dollar value of accounts not billed, A
grand total of billed and not billed for the month of transport must also be computed.
Additionally, the report must summarize the monthly billing activity as follows: Number of
ALS billings with amount billed, including detalls for mileage, oxygen and all other billable
services. Number of BLS billings with amount billed, number of mileage and amount billed,
including detalls for mileage, and all other billable services. The report will also include
other transport categories, such as number of billings and amount billed, This report must
summarize the number of blllings and amounts by type of fransport, and item billed, such
as number of miles billed, dollar value of miles billed, number of oxygen billings and all
other billable services.

2)  Report of Collections: This report shall verify and reconclle lock box batch deposit
activity with collection posting activity. The report shall Identify the patient number, fire
department alarm number, patient name, patient complete address, payment amount,
type, bafch #, batch total, and grand total of all monthly payments. ‘

Collection Statistics Report; This report shall provide statistical Information about billing
and collections over time; show gross billings by date of incident (fransport) month and the
relatad collections fo date. Gross billings should not be reduced for returned mall, bad
debts, or authorized write-offs. The report shall differentiate for biling type, such as ALS
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and BLS, including all fees associated with the transport. The report shall include the total
billed In the transport month, and in any subsequent months. Collection information by
month shall also be provided. A grand total for sach column shall be provided.

4) Payment Report: This report shall show the accounts rec:eivab & in lockbox batch deposit
order during the month and must include, as a minimum: incident number, patient number,
patient name, patient's complete address, payment amount and type, batch total on each

lockbox batch number, and grand total of all monthly payments,

5)

sllaction ry: This report shall list monthly p&ymwts in item (B) above by orignal
transmrt moni;h inoadem month and amount collected in the month,

6) Report Tamas Deemed Not ically Necessary: This report wﬂl detall all
incidents that the Contractor or any 3rd party payexr deem not medically necessary, Included
in this report will be the Incident number, officer In charge, reported level of service, reason

for the finding of nonwmedical mm%si’tyK

sport of Medical Supplies Used: This report will estimate the amount of medical supplies
uaad based on the freatments that Department report writer's document. The Department
will assist the Contractor in the creation of this report by providing the rules and
assumptions the Contractor will need to create an acceptable report.

. 8) Insurance Aﬁﬁivztv Report: This report will show the portion of actual collections and the

accolnts receivable, detailed by self, Medicald, Medicare, Automobile Insurance, and private
insurance, by type of transport (ALS and BLS). A combined grand total for sach column wil
be provided,

ings h neident Month: This report will list cumulative number of gross billings
for @ach incident (transport) month by type of transport (ALS and BLS). A combined grand
total for each column will be provided.

10) Accounts Recelvable (A/R) This report will show the amount owed by all transported

patients at the end of the month and will include: gross billing since Inception, payments

since Inception, Department approved adjustments and write-offs since inception, Medivaid

and Medicare adjustments, and ending balance of accounts receivable, by type of transport
(ALS and BLS), A combined grand total for each column will be provided.

11) Adjustments and Write-offs: This report will provide detalls of amounts in write-off
columns of item (8) above for the current month and show: patient number, patient
name, gross billing amount, pa}/memts made, adjustment or write-off amount approved,
and revised amount due, by type of transport (ALS and BLS). A combined grand total
. for each column will be provided.

1:2) Credit Balance Report: This report will list all acc;mmta having a credit balance at the end
of the month. This report would show: patient number, patient's name, lnciéent date,
amount billed, amount pald by payer, and credlt balance amount
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18) Refund Listing: This report will list accounts requiring a refund due to overpayment and
must show: patient number, patient name, patient address, incident date, amount orlginally
billed, total amount pald on account detailed by date, amount and related fockbox batch
numbet, refund amount, and payer due refund.

14) Numt 1 o Billi
will list all inctdarxts bll led durmg the month, and the number of days beiwaan the incident
date and the first billing date. The report would show: patient number, patient’s name,
incldent date, first billing date, and number of days between Incident and billing date
sorted by rescue unit number. Also shows subtotals for each unit and average number of
days; hetween incident and billimg. Report may also include date report received,

Collection Summary Inception to Date by Month: This report will list total charges by
transport month without write-offs or reductions, total payments fo date, gross collection
rate, amount pald to billing vendor based upon cellections by billing month, and gross
effactive collection rate.

16) Report of Transports by Rescue Unit and Officer In Charge: This m;:wrt will track b s
by fzyp@ by unit, by officer in charge as well as collections i:}y tygze of insurance,

eport Comparing Dispateh Ty Patient Treatment: This report will compare the
dlspatoh type determined by thsa Giausm Medical Priotity Dispatch system to. the level of
service pald for by the responsible party. Included in this report will be the Incldent number,
officer in charge, and other information pertinent to justifying the use of an ALS apparatus.

17)

In addition to the above monthly reports, the Confractor shall provide the foilowin;g raports:

1} Bchedule of Transport Charges & Collections: This report shall include a summary of the .
following: Number of Transports, Gross Charges, Adjustments, Net Charges, Receipts,
Balance Due, Percentages showing Gross Collections, Net Collections and percent of Paying
Patients -All classified by Transport Month/Year,

2) Collection Schedule: This report shall include Deposit Date, Number of Iltems, what was
Collected for Today/each day, what was collected Month-to-Date, Collected Fiscal Year-to-
Date, and Collected Cumulative,

3) Monthly Billing & Collection Summary: This report shall include Transport Month/Year,
Total Gross Billing, Less Gross Adjustments, Collections this Month, Collections to date;
Collected Gross Amount over 60%.

ggate* This report shall be provided as backup to the Finance Department for paymeﬂt of
invoice and should provide calculation of monthly fee for third-party billing company,

4) Collection by Financial Clags: This report shall provide a summary for each Transport
Month/Year broken down by Account Type (Self-pay, Medicald, Medicare, Private
Insurance) Report shall include: Billed Amount, Amount Collected, Percent Collected,
Number of Accounts, Number of Not Billable Collections, Gross Lfnbltiable Collections,
Total Accounts, and the Gross Amount Billed.
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5)

7

9)

10)

11)

12)

18)

14)

Ambulance Billing Adjustments-Write-Offs-Reversals: This report shall include the
Patient Account Number, Patient Name, Incident Date, Adjustment Amount, Adjustment or
Reversal, and Type of Adjustment,

AIR by Payor Class: This report shall include the Patient Account Number, Patlent Name,
incident Date, File Date, Payor Class, Amount Billed, Adjustment Amounts, Amount Paid,
and Amount Due. This report shall also include summary totals by Fiscal Year and Payor
Class.

Report by Incident Date (In Numerical Order by Date): This report shall include the Patient
Account Number, Pafient Name, Street Address, Department/State, incldent Date, Total
Charges (amount billed), Adjustment Amount, Amount Paid, and Amount Due,

AIR Aged Trial Balance: This report shall include Final Totals as well as the Number of
Accounts Aged for the following categories: Current, Over thirty (30) days, over sixty {60)
days, Over One Hundred Twenty (120) days, Over One Hundred Fifty 150 days and the
Balance. :

Ambulance Payment Report: This report shall include the Patient Account Number,
Patient Name, Street Address, City/State, Incident Date, Check Number, Check Amount,
and Payment Type.

Note: This report shall provide summary {as well as detall) of total amount collected for
the month with a fotal number of accounts and the amount collected broken down by
classification of payment,

Report of A/R: This report shall provide Dollar Amount as well as the Number of Gross
Billings Less what was removed from A/R for the month, Less Payments, Less
Adjustments/Write-Offs, Less Reversals to give the Balance of AIR,

insurance Receivable Report: This report shall include Transport Month/Year and
Balances, Number of Accounts broken down by Insurance Type. Last page provides
totals by category. :

Ambulance Unit Report by Incident Month: This report shall Include Number of
Calls, Gross Billing, Amount Received and Percent of (Gross broken down by Transport
Month/Year and Unit Numbers.

Ambulance New Billing Report: This report shall include Patient Account Number,
Patlent Name, Incident Date, Base Amount, Mileage Amount, Total Billed, Call
Classification (ALS/BLS, ete.) for all new billings.

Deposit Report: This report shall include deposit Batch Number, Account Number, Patient
Account Number, Patient Address, Date of Service, Payment Date, Check Number, Check
Amount, payment Type, and Payer Name. The Contractor shall provide this report at least
blweekly for the current month's deposits.
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15)  Audit Report of Accounts Changed: This report shall Include the Patient Account
Number, Patient Name, Date of Service, Reagson for Change, Amount Changed From,
Amount Changed To, Net Amount of Change and Date of Change. The purpose of this
raport is to dentify changes made to existing patient account charges.

16) General Account Activity: This report shall include the General Account Number,
Payor Name, Check Number, Check Amount, and Deposit Date. The purpose of this
report Is to provide a detall listing of payments posted o a general account pending
transfer to specific patient accouni(s) or refunded to the payor.

Note: At the discretion of *i:hé Department, some of the above reports may only need to be

produced quarterly.

17) Ad Hoc Reports: While the Contractor shall provide monthly reports speaéiﬁed above on a
routine basis, the Contractor may be required to generate and provide ad hoc reports as
needed by the Department. This may include additional monthly reports not listed above.

These reports would be limited to information avallable in the Contracter's database.

18) Annotated Log Reports: Contractor shall maintain an annotated log by patient account for
any and all contacts with the patients/customer, Thig shall include any insurance, billing, or

collection activity, This information shall be provided when requested by the Department.

14, Other Services or Provisions

1) Patient Calls: Contractor shall provide a minimum of two {2) toll free local, and/or toll free
long distance numbers by which patients/customers may contact them anywhere in the
Continental United States. These numbers shall be published on all correspondence and

letterheads generated by the Contractor,

2} Patient/Customer Communications: All written or verbal communications between the
Contractor and the patient/customer (patient or legal guardian) will be conducted in a
professional and courteous manner and all complaints shall be Investigated. All
patient/customer contact whether written, verbal or otherwise shall be posted to the
annotated logs. All written patient/customer communications shall include the Department

patient account number,

8)  Quarterly Meeting: Contractor shall meet quarterly with designated Department personnel
at a Department designated site for in-service training of Department Administrative
personnel and to address contractual, managerial, and/or administrative issues pertinent to
the Contract.

4)  Education: Contractor is required to provide in-service training to the Department
Administrative personnel on all Medicare, Medicald, and HIPPA rules and regulations, This
in-service training shall be provided during the quarterly meetings specified above. This shall
include providing Department staff with all informational updates that are deemed pertinent fo

emergency transport billing.
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6)

City of Miami, Flotida RFP547382

Request for Information: All requests to the Department for EMS records are to be in
writing and shall Include the Department patlent account number. Verbal requests will be
denled.

Statement/Account Balance Requests: The Department shall forward all requests for
Statement or Patient Account Balance to the Contractor electronically for processing.
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EXHIBITC
Fee Bchedule

Fees shown below are the monthly fees for providing the services outlined In the Scope of
Bervices (Exhiblt B).

Bervices to be Provided Price Per Account

Account Collection Fee, Percentage (%) of Net 4.5%
Collections

- $7.50 per Medicaid Claim

Flat Fee for Medicald related Collections

otes:
1. Fees above are inclusive of all required services and are firm and fixed for the term of
the Contract and any extensions thereof.

2. Clty of Miarni Is exempt from all taxes (Federal, State, and Local). Tax Exemption
Certificate furnished upon request.

Note: Net Collections means the total sum of all monles collected by or through the Contractor
for all clinical services rendered by the Department, less amounts refunded or credited to a
patient or third party payer as a result of over payments, erroneous payments or bad checks,




o ® DATE (MMIDDYYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
cettificate holder in lieu of such endorsement(s).

PRODUCER ﬁg’{,‘.;‘.‘”
MARSH RISK & INSURANCE SERVICES PriONE FAX
345 CALIFORNIA STREET, SUITE 1300 (A/C, No, Ext): (AIC, No):
CALIFORNIA LICENSE NO. 0437153 EE')WDAF{E ss:
SAN FRANCISCO, CA 94104 . :
Attn: Lynn.Heimerle@marsh.com INSURER(S) AFFORDING COVERAGE NAIC #
PERSE INSURER A : Golden State Insurance Co Lid 3191144
INSURED . Old Republic Insurance C 2
McKESSON GORPORATION AND INsuReR 5 ; 914 Republie Insurance Go aikil
ALL ITS SUBSIDIARIES INSURER C :
ONE POST STREET, 34TH FLOOR .
SAN FRANCISCO, CA 94104 {INSURERD ;
INSURERE :
INSURERF ; .
COVERAGES CERTIFICATE NUMBER: SEA-003072934-01 / REV/SION NUMBER:3

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESQRIB
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID C

MED ABOVE FOR THE POLICY PERIOD
CUMENT WITH RESPECT TO WHICH THIS
HERE] SUBJECT TO ALL THE TERMS,

'E%? TYPE OF INSURANCE ?&’S’ suw\%a POLICY NUMBER (WH%W) (POL C — LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X 064-1-80101-2016 07/01/2016 EACH OCCURRENGE $ 1,000,000
- DAMAGE TO RENTED
CLAIMS-MADE OCCUR ) A PREMISES (Ea occurrence) | $ 1,000,000
|_X | CONTRACTUAL LIABILITY \ \‘C( : MED EXP (Any one person) | § 10,000
L > @ Q i I PERSONAL & ADV INJURY | $ 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: n \@ v \\\\ \GENERAL AGGREGATE $ 2,000,000
| X | poLicy B D Loc RN % ] r%ooums -COMP/OP AGG | $ 2,000,000
OTHER: \ $
B | AUTOMOBILE LIABILITY X MWTB307965 07/01/2016 * []07/01/2017 %‘g'\ggg‘égﬁnsmmf LMIT — 1g 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
|| AL SUNED %@ﬂgg;;‘z SELF INSURED FOR BODILY l::URL (erE accident)| §
- )
HIRED AUTOS AUTOS PHYSICAL DAMAGE (Por nccrtonty A $
$
| |UMBRELLALIAB | | occuR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED I | RETENTION § $
B |WORKERS COMPENSATION MWC30796400 (AOS) 07/01/2016 07/01/2017 X gERTUTE I (E>£H~
AND EMPLOYERS' LIABILITY YIN o6 o7t 1A
B éﬁglgggﬂgﬁg@?@ /)\(g‘lI:NERJEXECUTIVE NIA MWXS307966 07/01/2016 7/01/2017 E.L. EACH ACCIDENT $ 1,000,000
(Mandatory in NF) $100K SIR FOR CT,NV,0H,WA E.L. DISEASE - EA EMPLOYEH § , 1,000,000
If yes, describe under 1
DESGRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, niay be attached If more space is requl}ed)
RE: RFP547382
THE CITY OF MIAMI IS INCLUDED AS AN ADDITIONAL INSURED FOR LIABILITY (EXCEPT WORKERS COMPENSATION), BUT ONLY AS RESPECTS THEIR SIGNED
WRITTEN CONTRACT/AGREEMENT WITH MCKESSON CORPORATION AND/OR ITS SUBSIDIARIES, GENERAL LIABILITY IS PRIMARY AND NON-CONTRIBUTORY
OVER ANY EXISTING INSURANCE AND LIMITED TO LIABILITY ARISING OUT OF THE OPERATIONS OF THE NAMED INSURED AND WHERE REQUIRED BY WRITTEN
CONTRACT.
CERTIFICATE HOLDER CANCELLATION
CITY OF MIAMI
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
G/O PROCUREMENT DEPARTMENT THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
444 SW 2ND AVENUE, 6TH FLOOR ACCORDANCE WITH THE POLICY PROVISIONS.

MIAMI, FL 33130

AUTHORIZED REPRESENTATIVE
of Marsh Risk & Insurance Services

Anne E. Ryan Crrrma. & TR

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logo are registered marks of ACORD




AGENGCY CUSTOMER ID: 00053

LOC #: San Francisco

) ®
A‘COR, D ADDITIONAL REMARKS SCHEDULE Page 2 of 2

MARSH RISK & INSURANCE SERVICES

POLICY NUMBER

CARRIER

NAIC CODE

McKESSON CORPORATION AND
ALLITS SUBSIDIARIES

ONE POST STREET, 34TH FLOOR
SAN FRANCISCO, CA 94104

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

THE GENERAL LIABILITY POLICY (064-1-80101-2016) PLACEMENTS WERE MADE BY MARSH MANAGEMENT SERVICES.(BERMUDA) LTD. MARSH USA INC, HAS ONLY
ACTED IN THE ROLE OF A CONSULTANT TO THIS CLIENT WITH RESPECT TO THESE PLACEMENTS, WHICH ARE INDICATED HERE FOR YOUR CONVENIENCE,

ACORD.101 (2008/01)

© 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



| ®
ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

09/14/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCI

ER
MARSH RISK & INSURANCE SERVICES

345 CALIFORNIA STREET, SUITE 1300

CALIFORNIA LICENSE NO, 0437153
SAN FRANCISCO, CA 94104
Attn: Lynn.Helmerle@marsh.com

CONTACT
NAME:

PHONE
(A/C, No, Ext):

FAX
{AJC, No):

E-MAIL
. ADDRESS:

INSURER(S) AFFORDING COVERAGE

NAIC #

00053 -STND-E-16-17 E&O0  PERSE INSURER A ; Loyd's Of London
INSURED .
MCKESSON CORPORATION INCLUDING INSURER B :
PST SERVICES, INC INSURER C :
1145 SANCTUARY PARKWAY, SUITE 200 )
ALPHARETTA, GA 30004 INSURER D ;
INSURERE :
INSURERF .
COVERAGES CERTIFICATE NUMBER: SEA-003073265-20 REVISION NUMBER:2

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QT

HER DOCUMENT WITH RESPECT TO WHICH THIS

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO TH?NSURED NAMEJ ABOVE FOR THE POLICY PERIOD
S

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED EIN IS SUBJECT TO ALL THE TERMS,
1 EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAII;ﬁ CLAIMS
ADDL[SUBR)]
R TYPE OF INSURANCE INSD | WV POLICY NUMBER (DB Vv | (BN LmiTs
COMMERCIAL GENERAL LIABILITY EACHﬁ‘(CbRRENCE $
DAMAGE TO RENTED
CLAIMS-MADE D OCCUR EMISES (Ea occurrence) | $
L o ""‘\i // MED EXP (Any one person) $
] ‘\\ﬁ\ \\&l@gb . PERSONAL & ADV INJURY | $
| GENL AGGREGATE LIMIT APPLIES PER: ) \(;\\Q> A= / GENERAL AGGREGATE __| §
|| Pouicy S D Loc Wouw / PRODUCTS - COMP/OP AGG | $
OTHER: N ‘ $
N[ COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY N | GOMBINE! DS $
ANY AUTO BODILY INJURY (Per person) | §
N ﬁb‘-ngVNED SS?ggULED BODILY INJURY {Per accident)| $
NON-OWNED PROPERTY DAMAGE $
HIRED AUTOS AUTOS (Per accident)
$
| |umsreLLALAB | X | occur EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | | RETENTION$ $
WORKERS COMPENSATION PER OTH
AND EMPLOYERS' LIABILITY YIN Shyre | 187
ANY PROPRIETOR/PARTNERIEXECUTIVE [} £.L. EACH ACCIDENT $
OFFICER/MEMBER EXGLUDED? . NTA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
A |PROFESSIONAL LIABILITY BO509FINPT1600153 (SIR:$5M) 07/01/2016 07/01/2017 EACH CLAIM 1,000,000
E&O AGGREGATE 1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space is required)
RE: EMERGENCY MEDICAL TRANSPORT BILLING COLLECTION SERVICES, RFP NO. 547382EMS

EVIDENCE OF INSURANCE.

CERTIFICATE HOLDER

CANCELLATION

CITY OF MIAMI

ATTN: STEPHANIE JONES
PURCHASING DEPARTMENT

444 S,W. 2ND AVENUE, 6TH FLOOR
MIAMI, FL 33130

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh Risk & Insurance Services

Elisabeth Case

AR A B WD

ACORD 25 (2014/01)

© 1988-2014 ACORD C

“The ACORD name and logo are registered marks of ACORD

ORPORATION. All rights reserved.




City of Miami, Florida : RFP647382

EXHIBIT D

INSURANCE REQUIREMENTS
(Section 2.11)

Confractor shall pay on behalf of, indemnify and save City and its officlals harmless, from and
agalnst any and all claims, liablliles, losses, and causes of action, which may artise out of
Contracior's performance under the provisions of the coniract, including all acts or omissions to
act on the part of Contractor, including any persor performing under this Contract for or on
Contractor's behalf, provided that any such claime, llabllities, losses and causes of such action
are not atirbbutable to the negligence or misconduct of the City and, from and against any
orders, judgments or decrees which may be entered and which may result from this Contract,
unless atiributable to the negligence or misconduct of the City, and from and against all costs,
aftorneys’ fees, expenses and liabilities Incurred in the defense of any such claim, or the
investigation thereof.

The Contractor shall furnish to City of Miami, c/o Procurement Department, 444 8W 2nd
Avenue, 8" Fioor, Miami, Florida 33130, Certificate(s) of Insurance which Indicate that
insurance coverage has been obtained which meets the requirements as outlined below:

{1) Worker’s Compensation

A, Limits of Liability - Statutory - State of Florida

(2) Commercial General Liability (Primary and Non-Contributory):

A, Limits of Liability
Bodily Injury and Property Damage Liability - Each Ooccurrence: $1,000,000

General Aggregate Limit: $2,000,000

Personal and Adv. Injury. Products and Completed Operations and Fire Damage: $1,000,000.
B. Endorsements Required: . |

City of Miami included as an Additional insured. Employees included as ‘insured. Contractual
Liahility.

(3) Business Automobile Liability

A, Limits of Liability _

Bodily injury and property damage liability combined single fimits. Any Auto, Including hired,
horrowed of owned, or non-owned autos used in connaction with the work - $1,000,000

B. Endorsements Required:
City of Miami Included as an Additional Insured
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City of Miami, Florida RFP547382

BINDERS ARE UNACCEPTABLE,

The insurance coverage required shall include those classifications, as listed In standard liability
insurance manuals, which most nearly reflect the operations of the proposer,

All insurance policies required above shall be issued by companies authorized to do business
under the laws of the State of Florida, with the following qualifications:

The Company must be rated no less than “A-" as to management, and no less than “Class V" as
to financial strength, by the latest edition of Best's Insurance Guide, published by AM. Best
Company, Oldwick, New Jersey, or its equivalent. All policles andfor certificates of nsurance
are subject to review and verification by Risk Management prior to insurance approval.
Certificates will indicate no modification or change in insurance shall be made without thirty (30)
days written advance notice to the certificate holder.

NOTE: CITY REQUEST FOR PROPOSAL NUMBER AND/OR TITLE OF REQUEST FOR
PROPOSAL MUST APPEAR ON EACH CERTIFICATE.

Compliance with the foregoing requirements shall not relieve the {Smtraa‘mr of his liability and

. obligation under this section or under any other section of this Agreement.

-If insurance certificates are scheduled fo expire during the contractual period, the
Contractor shall be responsible for submitting new or renewed Insurance cerfificates fo the Cily
at a minimum of ten (10) calendar days in advance of such expiration.

«In the event that expired certificates are not replaced with new or renewed certificates
which cover the contractual period, the City shall:

(4} Suspend the contract until such time as the new or renewed certificates are received by the
City in the manner prescribed in the Request for Proposal.

(8) The City may, at ite sole discretion, terminate this contract for cause and seek re-
procurement damages from the Contractor in conjunction with the General and Special Terms
and Conditions of the Request for Proposal.

The Contractor shall be r@sponsibl@ for assuring that the insurance cerlificates required in

conjunction with this Section remain In force for the duration of the contractual period; mc}uding
any and all option terms that may be granted to the Contractor.
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EXHIBIT E

o CORPORATE RESOLUTIONS
AND EVIDENCE OF QUALIFICATION TO DO BUSINESS IN FLORIDA

(To be provided upon document execution)
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(This Rwsolmion ne@ds fo authorize the signatory to sign)

WHEREAS, PST DEES, NG .8 ,(:ggngﬂ; corporation, desires to

enter into an agreement with the City of Miamf for the purpose of performing the work described
in the contract to which this resolution is attached; and

WHEREAS, the Board of Directors at a duly held corporate meeting has considered the
matter in accordance with the bylaws of the corporation;

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF DIRECTORS that this
corporation is authorized to enter into the Agreement with the City, and the President and the
Secretary are hereby authorized and directed to execute the Agreement in the name of this
Corporation and to execute any other document and perform any acts In connection therewith

as may be required to accomplish its purpose.

IN WITNESS WHEREOF, this 1% day of_July 2016,

p%T SERVICES e (“Provider”)
Ay beoRe1A (State) Corporation
By: M//é‘\ (sign)
/

Print Name:  STeven T, Shoane |

TITLE: | \/p' MALCeTine & CusTomer RETEATIAA

(sign)

Print Name:

20




%

Detail by Entity Name

PS”?“ S%ﬁV!C&E@ ENC

noc;ument Number P28310
FEIEIN Number 58-19553146
 Date Flled 0212811980
State GA

Status AGTIVE
Last Event NANME CHANGE AMENDMENT
Bvent Date Filed . 08128120060
Bvent Effoctive Date NONE
Principal Address

5005 WINDWARD PARKWAY
ALPHARETTA, GA 30008

(‘.Zhamged 04120/2018

@N&E F’OS’T %TREET
SAN FRANCISCO, CA 84104

Chaﬂgw 04/20/2016

CORPQRAT@N 8ERVFCE QQMF’ANY
1201 HAYS STREET
TALLAHASSEE, FL. 32801-2626

‘Name Changed: 10/07/2013

Address Changed: 06/31/2007
OfficerDivector Detail

Name & Address

Title Becretary, VP, Director

SAIA, JOHN G
ONE POST STREET
SAN FRANCISCO, CA 94104

hitp://search.sunbiz.org/Inquiry/CorposationSearch/SearchResultDetail ?2inquirytype=Eatity...

Page 1 of3

716/2016




Detail by Entity Name

Title Treasurer, Director
WOOD, BENJAMIN R

BOOB WINDWARD PARKWAY
ALPHARETTA 300085 AF

Title President, Director

LEONARD, PATRICK J A_
2820 WATERFORD LAKE DRIVE
MIDLOTHIAN, VA 23112

Annual Reports

Report Year Filed Date
2014 0472112014
2015 0472012015
2018 Q47202016

(N PR B

04/20(2016 - ANNUAL REPORT | Viewimage in PDF formal
04/20/2015 -~ ANNUAL REPORT. | . View image In PDF format

041212014 = ANNUAL REPORT |

View image In PDF format

1010712013 = Reg. Agent Change |

View image ln PDF format-

0412612013 ~ ANNUAL REPORT |

A

View Image In PDF format

05/01/2012 -~ ANNUAL REPORT |

View image in POF format

030712017 -~ ANNUAL REPORT |

Vigzw Image In PDF format

R

03/23/2010 «« ANNUAL REPORT |

View fmage In PDF format

08/04/2000 - ANN REPORT |

View image In POF format

0B/06/2008 =« ANNUAL REPORT |

View image in PD?“ format

06/31/2007 -- Reg. Agent Change

View Image in PDF format

017182007 - ANNUAL REPORT

View image In PDP format

01/23/2006 = ANNUAL REPORT |

bR eSS

View image in PDF format

02/01/2005 = ANNUAL REPORT |

View Image in PDF format

02/2312004 - ANNUAL REPQRT

View Image in PUF format

01/21/2003 « ANNUAL REPORT

wvmwim'aga In PDF format

03/08/2002 - ANNUAL REFORT |

View image I POF format

03/07/2001 - ANNUAL REPORT |

View Image in PRF format

09/28/2000 - Name Change |

View Image in PDF format

02/25(2000 - ANNUAL REPORT

View image In PDF format

0871811909 - Reg, Agant Change

View image in PDF format

0511011999 - ANNUAL REPORT [

View image In PDF fonmat

i

04/29/1998 - ANNUAL REPORT |

View image in POF format

i%tt;:vz//seaarch.sxmbiz.org/Inqtﬂiyf(?01*pﬂraﬁonSaamil/Se-mthc&sul’é;i’ilertail?inquirytypeﬂl%ntity,.. 716/2016

NN NN,

Page 2 of 3




Detail by Entity Name Page 3 of 3

‘ 06/13/1997 - ANNUAL REPORT [ View Image in PDF format |
L 04/18/1998 - ANNUAL REPORT [ View Image in POF format |
08/01/1995 - ANNUAL REPORT | View Image In PDF format |

Copesiohl @ v Divacy. Rolinies
Geate of Florida, Departmant of Btate

h‘tﬁp://smrch,sunbiz;orgfiﬂquiry/ﬁorpomtinnﬁéeart:h/&eaxc?xR@au‘itmetaii“?inq'uixyiype%}i‘mﬁty..* 71612016




