& KONICA MINOLTA ORDER AGREEMENT B

Order 2 of 3
Check Applicable Box (3 Purchase X Lease [ other:
Account # Account # mkmum L
Legal Name NW FOCAL POINT SENIOR CENTER DISTRICT JLegal Name NW FOCAL POINT SENIOR CENTER DISTRICT Legal Name NW FOCAL POINT SENIOR CENTER DISTRICT
[Attn Line 1 KARIN DIAZ Attn Line 1 KARIN DIAZ Atin Line 1 KARIN DIAZ
Attn Line 2 Attn Line 2 Attn Line 2
Streel Address 6009 NW 10TH STREET Street Address 6009 NW 10TH STREET Streetl Address 6009 NW 10TH STREET
City MARGATE State FL Zip 33063 |JCity MARGATE State FL _ Zip 33063  |City MARGATE State FL Zip 33063
Tax Exempt [(INoe MYss ¢ 3 ) Tax Exempt # 85-8012646322C-5
|IP.O Requied X No [ VYes ¢ ) PO # P.O. Expiration Date
|Payment Terms: = 5 [T] Yes. | want to pay by Credit Card. Please provide contact name/phone below = |Amount
g 8' [] Pay in Full (including applicable tax) [] Partial Payment, Amount § g
Contact Name: Phone Check #
Requested Delivery Date: SEE ATTACHED Maintenance Contract X Accepted [ ] Dechned
1 ASC0011 BIZHUB C454E $ 156.81 $ 156.81
1 7670525507 DELIVERY CHARGE - LEVEL 2 $ 000 $§ 0.00
1 7640018094 BASIC NETWORK SERVICE - BNS04 $ 000 $_ 000
1 A2XMO13 PC-410 LARGE CAPACITY CASSETTE $ 901 $ 901
1 AIEPWYA FS-534 + SD-511 KIT $ 2178 $ 2178
1 AJETW11 PK-520 2/3 HOLE PUNCH UNIT (FS-534) $ 376 $ 376
1 XGPCS20DKM ESP DIAGNOSTIC POWER FILTER 120 $ 699 $ 699
1 AB4TWY1 KP-101 10-KEY PAD $ 081 $ 081

UPPLY - MATERIA

A33K432 TN-512C TONER CYAN (C554E/C554/C NIA

1 $ 000 3 000
1 A33K132 TN-512K TONER BLACK (C554E/C554/C N/A $ 000 $ 000
1 A33K332 IN-512M TONER MAGENTA (C554E/C5 N/A $ 000 $§ 000
1 A33K232 TN-512Y TONER YELLOW (CSS4E/C554 NIA $ 000 s 000
NIA
NIA
m Additional Charges
TOTAL $ 19916
| Network [ ] Removal | Other (TOTAL is exclusive of applicable taxes)

Requested Removal Date: (4/17/2014
MATERIAL DESCRIPTION

SERIAL NUMBER

STATE OF FLORIDA CONTRACT 600-000-11-1

If order is for a purchase of equipment, Customer’s signature below acknowledges receipt of KMBS Sales Terms and Conditions “Schedule A" (Revised 03-30-09) and consent to
their terms, which are incorporated info this ml if payment by credit card is indicated above, Customer hereby grants KMBS the authority to charge the Customer’s credit

cwmthemmtmdicmmm pplicable t ). KMBS no resp ibility to pick-up, refurn to any party, and/or resolve any financial obligati on any existing
c Juip pt as specifically stated in this Agreement or separately executed form. Not binding on KMBS until signed by KMBS Manager.
|ICustomer Name KMBS Representative
Please Primt Date
Signature KMBS Manager
Authorized Representative of Customer Date Dimane Prov
Title
P AMAS Manags Sgnature Date

KONICA MINOLTA BUSINESS SOLUTIONS U.S A, INC. 100 Willilama Drive Ramsey, NJ 07446
201-825-4000 www kmbs konicaminoita.us Form: 3000-102813-CE



KMBS SALES TERMS AND CONDITIONS "SCHEDULE A”

500186590
04/10/14 11:46 am
Order 2 of 3

{Revised 03-30-09)

The following are the terms and conditions which control the sale or rental
of the equipment referenced on the reverse side of this Agreement:

PAYMENT: Payment is due within thirty (30) days from the date of
the invoice. Should the customer fal to make any payment due
hereunder, or be or become insolvent or be a party to or acquiesce in
any bankruptcy or receivership proceeding or any similar action
affecting the affairs or property of Customer, or viclate any aspect of
this Agreement, Konica Minolta Business Solutions U.S.A., Inc
("KMBS") may refuse to provide warranty service for the equipment and
may enter Customer’s premises to recover any property or equipment
owned by KMBS. Customer specifically grants its permission to KMBS
to enter its property for this purpose. Title to equipment referenced on
the reverse side of this Agreement shall pass to Customer upon delivery
to Customer’s location unless equipment is provided on a rental basis.
Title to equipment provided on a rental basis shall remain with KMBS.
Customer agrees to the filing of any liens, andfor UCC security
Agreements (including UCC-1) to acknowledge the financial interest of
KMBS in the equipment which is the subject of this Agreement until full
payment is made. If Customer fails to make any payment when due
pursuant to this Agreement, there will be a service charge of one and
one-half percent (1 1/2%) per month of the total amount due or the
maximum legal interest rate allowed by law, whichever is less.
Reasonable costs, including counsel fees, shall be recoverable by KMBS
in the event collection activities, including litigation, are required to
collect outstanding amounts due under this Agreement, NO CASH
PAYMENTS ACCEPTED. Accepted manners of payment are by major
credit card or checks made payable to KMBS.

SITE PREPARATION: Customer shall ensure that equipment is
placed in an environment that conforms with the manufacturer's
specifications and requirements and will bear all cost and expense for
any additional necessities required for installation such as telephone
and electrical wiring, remodeling, and noise and power filters. Any
electrical work external to the equipment (i.e. associated peripheral
equipment, power, transmission and phone lines, and modems) and
equipment line cord is not covered by this Agreement. Once the
equipment is delivered, risk of loss lies with the Customer,

WARRANTY: ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR USE OR PURPOSE ARE HEREBY DISCLAIMED BY KMBS
AND WAIVED BY CUSTOMER.

LIMITATIONS ON RECOVERY: The equipment may not be returned
to KMBS without KMBS' written consent.  CUSTOMER'S EXCLUSIVE
REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR OF THE
EQUIPMENT OR REPLACEMENT OF A NONCONFORMING PART, AT THE
OPTION OF KMBS. THE PARTIES WAIVE THEIR RESPECTIVE RIGHTS
TO  SPECIAL, CONSEQUENTIAL, EXEMPLARY, [INCIDENTAL OR
PUNITIVE DAMAGES FOR ANY PROVEN BREACH OF THIS AGREEMENT
(INCLUDING WARRANTY). KMBS SHALL ALSO NOT BE LIABLE FOR
ANY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES DUE TO
LOSS OF DATA OR INFORMATION OF ANY KIND, LOSS OF OR
DAMAGE TO REVENUE, PROFITS OR GOODWILL, DAMAGES DUE 7O
ANY INTERRUPTION OF BUSINESS, DAMAGE 7O CUSTOMER'S
COMPUTERS OR NETWORKS, EVEN IF KMBS HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

APPLICABLE LAW: This Agreement shall be governed by the laws of
the State of New York without regard to choice of law principles. In the
event of litigation or other proceedings by KMBS to enforce or defend
any term or provision of this Agreement, Customer agrees to pay all
costs and expenses sustained by KMBS, including but not limited to,
reasonable attorney’s fees.  Customer further agrees to litigate any
dispute concerning this matter in the courts of the state of New Jersey,
consents to jurisdiction in that forum and walves the right to jury trial.
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FORCE MAJEURE: &
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payment) to the extent that such party was hindered in its performance
by any act of God, civil commotion, labor dispute, or any other
occurrence beyond its reasonable control.

SEVERABILITY: If any provision of this Agreement shall be unlawful,
void or for any reason unenforceable, then that provision shall be
deemed severable from this Agreement and shall not affect the validity
and enforceability of the remaining provisions of this Agreement.

WAIVER: Failure by KMBS to enforce any provisions of this Agreement
or any rights hereunder, or failure to exercise any election provided for
herein, shall in no way be considered a waiver of such provisions,
rights, or elections, or in any way affect KMBS' right to later enforce or
exercise the same or other provisions, rights, or elections it may have
under this Agreement.

BUSINESS PURPOSE: Customer warrants and represents that the
equipment will be used for business purposes, and not for personal,
family, household purposes or other uses deemed illegal or infringing
on the copyrights of others.

INDEMNIFICATION: Customer shall bear all risk of theft, loss or
damage to all equipment delivered under this Agreement, which is not
caused by KMBS employees or agents. Customer agrees to indemnify,
defend and hold harmless KMBS, its officers, directors, employees and
agents from all loss, liability, claims or expenses (including reasonable
attorney's fees) arising out of Customer’s use of the equipment,
including but not limited to liabilities arising from illegal use of KMBS
equipment as well as bodily injury, including death, or property damage
to any person, unless said injuries, death or property damage was
caused solely as the result of a negligent or intentional act or omission
by KMBS.

ASSIGNMENT: Customer may not assign this Agreement, without
KMBS' express written consent. In the event that KMBS assigns or
subcontracts any of its obligations under this Agreement, KMBS shall
remain primarily responsible to perform those obligations. Any claim or
defense Customer may have relating to those obligations must be
asserted only against KMBS and not its assignee. KMBS may assign,
without notice to Customer, any of its rights under this Agreement.

NOTICES: All notices required to be given under this Agreement shall
be in writing and shall be sent by U.S. first class mail to the parties as
follows: To Customer at the address listed on the front of this
Agreement and to KMBS, at 100 williams Drive, Ramsey, NI 07446,
Attention: Office of Direct Administration.

ORIGINAL DOCUMENT: Customer further agrees {a) that facsimile
or electronic signatures shall be accepted as original signatures; and (b)
that this Agreement or any document created pursuant to this
Agreement, may be maintained in an electronic document storage and
retrieval system, a copy of which shall be considered an original. KMBS
may accept orders electronically from Customer pursuant to this
Agreement. Neither party shall raise any objection to the authenticity
of this Agreement or any document created hereunder, based on either
the use of a facsimile signature or the use of a copy retrieved from an
slectronic storage system,

ENTIRE AGREEMENT: This is the entire Agreement between
Customer and KMBS and supersedes any proposal or prior agreement,
oral or written, or any other communications relating to the sale of
KMBS equipment and it may not be released, discharged, changed, or
modified except by an instrument in writing signed by a duly authorized
representative of each party. Customer acknowledges that KMBS sales
and service representatives do not have the authority to modify these
terms or to commit KMBS to any binding obligation, not ctherwise set
forth herein, Customer agrees that any Purchase Order or other
documentation issued to KMBS covering the equipment or maintenance
is issued for purpose of authorization and Customer’s internal use only,
and any terms and conditions contained therein shall not modify or add
to the terms and conditions of this Agreement. This Agreement wiil not
be ive until accepted by an authorized representative of KMBS,
acceptance 15 hereby waved by Custamer,




&5 KONICA MINOLTA ORDER AGREEMENT ovonEigme

Order 30f 3
Check Applicable Box [] Purchase [ Lease (] other:
INVOICE TO XS] Account # Account #
ngai Name NW FOCAL POINT SENIOR CENTER DISTRICT JLegal Name NW FOCAL POINT SENIOR CENTER DISTRICT Legal Name NW FOCAL POINT SENIOR CENTER DISTRICT
JAltn Line 1 KARIN DIAZ Attn Line 1 KARIN DIAZ JAttn Line 1 KARIN DIAZ
Attn Line 2 Attn Line 2 JAttn Line 2
|Street Address 6009 NW 10TH STREET Streel Address 6009 NW 10TH STREET JStreet Address 6009 NW 10TH STREET
City MARGATE State FL Zip 33063 |City MAR(E{\TE State FL Zip 33063 lCﬂy MARGEE State FL Zip 33063
Tax Exempt (1 No M Yes (o 3 J Tax Exempt # 85.8012646322C-5
[P.O.Required M No [ Yes (CooyBenn) PO # P.O. Expiration Date
IPaymtnl Terms: = o [[] Yes, | want to pay by Credit Card. Please provide contact name/phone below = Amount
g 3 [(] Pay in Full (including applicable tax) [] Partial Payment, Amount § g
Contact Name Phone: Check #

] pechined

Requested Delivery Date: SEE ATTACHED Maintenance Contract X Accepted

MATERIAL # EXTENDED
1 A3EP-PPC2-01 SADDLE STITCHER HARNESS NEW $ 000 $ 0.00

SCRIPTION

SUPPLY - MATERIAL DESCRIPTION EAC EXTENDED

NIA
NIA
N/A
N/A
N/A
m Additional Charges
TOTAL s 000
"] Network ] Removal 1 Other (TOTAL is exclusive of applicable taxes)
Requested Removal Date: 1712014
m STATE OF FLORIDA CONTRACT 600-000-11-1
If order is for a purchase of equip Ci r's signature below ack ledges receipt of KMBS Sales Terms and Conditions “Schedule A" (Revised 03-30-09) and consent to
their terms, which are incorporated into this agr t. If pay by credit card is indicated above, Cust hereby gr KMBS the authority to charge the Customer’s credit
card in the amount indicated (plus applicable t. ). KMBS no responsibility to pick-up, retum to any party, and/or resolve any financial obligations on any existing
C quip pt as specifically stated in this Agr t or separately executed form. Not binding on KMBS until signed by KMBS Manager.
Customer Name KMBS Representative
Please Print Date
Signature KMBS Manager
Authorized Represemative of Customaer Date Pease Print
Title
MBS Manager Signature Date

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 100 Williams Drive Ramsey, NJ 07446
201-825-4000 www kmbs konicaminoita.us Form: 3000-102813-CE



800186590
04/10/14 11:46 am
Order 30f 3

KMBS SALES TERMS AND CONDITIONS “"SCHEDULE A"

{Revised 03-30-09)

The following are the terms and conditions which control the sale or rental
of the equipment referenced on the reverse side of this Agreement:

[

PAYMENT: Payment is due within thirty (30) days from the date of
the invoice. Should the customer fail to make any payment due
hereunder, or be or become insolvent or be a party to or acquiesce in
any bankruptcy or receivership proceeding or any similar action
affecting the affairs or property of Customer, or violate any aspect of
this Agreement, Konica Minolta Business Solutions U.S.A., Inc.
("KMBS") may refuse to provide warranty service for the equipment and
may enter Customer’s premises to recover any property or equipment
owned by KMBS. Customer specifically grants its permission to KMBS
to enter its property for this purpose. Title to equipment referenced on
the reverse side of this Agreement shall pass to Customer upon delivery
to Customer’s location unless equipment is provided on a rental basis.
Title to equipment provided on a rental basis shall remain with KMBS,
Customer agrees to the filing of any liens, and/or UCC security
Agreements (including UCC-1) to acknowledge the financial interest of
KMBS in the equipment which is the subject of this Agreement until full
payment is made. If Customer fails to make any payment when due
pursuant to this Agreement, there will be a service charge of one and
one-half percent (1 1/2%) per month of the total amount due or the
maximum legal interest rate allowed by law, whichever is less.
Reasonable costs, including counsel fees, shall be recoverable by KMBS
in the event collection activities, including litigation, are required to
collect outstanding amounts due under this Agreement. NO CASH
PAYMENTS ACCEPTED. Accepted manners of payment are by major
credit card or checks made payable to KMBS.

SITE PREPARATION: Customer shall ensure that equipment is
placed in an environment that conforms with the manufacturer's
specifications and requirements and will bear all cost and expense for
any additional necessities required for installation such as telephone
and electrical wiring, remodeling, and noise and power filters. Any
electrical work external to the eguipment (i.e. associated peripheral
equipment, power, transmission and phone lines, and modems) and
equipment line cord is not covered by this Agreement. Once the
equipment is delivered, risk of loss lies with the Customer,

WARRANTY: ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR USE OR PURPOSE ARE HEREBY DISCLAIMED BY KMBS
AND WALIVED BY CUSTOMER.

LIMITATIONS ON RECOVERY: The equipment may not be returned
to KMBS without KMBS' written consent. CUSTOMER'S EXCLUSIVE
REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR OF THE
EQUIPMENT OR REPLACEMENT OF A NONCONFORMING PART, AT THE
OPTION OF KMBS, THE PARTIES WAIVE THEIR RESPECTIVE RIGHTS
TO  SPECIAL, CONSEQUENTIAL, EXEMPLARY, IMCIDENTAL OR
PUNITIVE DAMAGES FOR ANY PROVEN BREACH OF THIS AGREEMENT
(INCLUDING WARRANTY). KMBS SHALL ALSO NOT BE LIABLE FOR
ANY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES DUE TO
LOSS OF DATA OR INFORMATION OF ANY KIND, LOSS OF OR
DAMAGE TO REVENUE, PROFITS OR GOODWILL, DAMAGES DUE TO
ANY INTERRUPTION OF BUSINESS, DAMAGE TO CUSTOMER'S
COMPUTERS OR NETWORKS, EVEN IF KMBS HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

APPLICABLE LAW: This Agreement shall be governed by the laws of
the State of New York without regard to choice of law principles. In the
event of litigation or other proceedings by KMBS to enforce or defend
any term or provision of this Agreement, Customer agrees to pay all
costs and expenses sustained by KMBS, indluding but not limited to,
reasonable attorney’s fees.  Customer further agrees to litigate any
dispute concerning this matter in the courts of the state of New Jersey,
consents to jurisdiction in that forum and waives the right to jury trial,

&
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FORCE MAJEURE: WNeither party shall be responsibie for d

e iny performance of this Agreement (other than failure
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payment} to the extent that such party was hindered in its performance
by any act of God, civil commotion, labor dispute, or any other
occurrence beyond its reasonable control.

SEVERABILITY: If any provision of this Agreement shall be unlawful,
void or for any reason unenforceable, then that provision shall be
deemed severable from this Agreement and shall not affect the validity
and enforceability of the remaining provisions of this Agreement.

WAIVER: Failure by KMBS to enforce any provisions of this Agreement
or any rights hereunder, or failure to exercise any election provided for
herein, shall in no way be considered a waiver of such provisions,
rights, or elections, or in any way affect KMBS' right to later enforce or
exercise the same or other provisions, rights, or elections it may have
under this Agreement.

BUSINESS PURPOSE: Customer warrants and represents that the
equipment will be used for business purposes, and not for personal,
family, household purpases or other uses deemed illegal or infringing
on the copyrights of others.

INDEMNIFICATION: Customer shall bear all risk of theft, loss or
damage to all equipment delivered under this Agreement, which is not
caused by KMBS employees or agents. Customer agrees to indemnify,
defend and hold harmiess KMBS, its officers, directors, employees and
agents from all loss, liability, claims or expenses (including reasonable
attorney’s fees) arising out of Customer’s use of the equipment,
including but not limited to liabilities arising from illegal use of KMBS
equipment as well as bodily injury, including death, or property damage
to any person, unless said injuries, death or property damage was
caused solely as the result of a negligent or intentional act or omission
by KMBS.

ASSIGNMENT: Customer may not assign this Agreement, without
KMBS' express written consent. In the event that KMBS assigns or
subcontracts any of its obligations under this Agreement, KMBS shall
remain primarily responsible to perform those obligations. Any claim or
defense Customer may have relating to those obligations must be
asserted only against KMBS and not its assignee. KMBS may assign,
without notice to Customer, any of its rights under this Agreement,.

NOTICES: All notices required to be given under this Agreement shall
be in writing and shall be sent by U.5. first class mail to the parties as
follows: To Customer at the address fisted on the front of this
Agreement and to KMBS, at 100 Williams Drive, Ramsey, NI 07446,
Attention: Office of Direct Administration.

ORIGINAL DOCUMENT: Customer further agrees (a) that facsimile
or electronic signatures shall be accepted as original signatures; and (b)
that this Agreement or any document created pursuant to this
Agreement, may be maintained in an electronic document storage and
retrieval system, a copy of which shall be considered an original. KMBS
may accept orders electronically from Customer pursuant to this
Agreement. Neither party shall raise any objection to the authenticity
of this Agreement or any document created hereunder, based on either
the use of a facsimile signature or the use of a copy retrieved from an
electronic storage system.

ENTIRE AGREEMENT: This is the entire Agreement hetween
Customer and KMBS and supersedes any proposal or prior agreement,
oral or written, or any other communications relating to the sale of
KMBS equipment and it may not be released, discharged, changed, or
modified except by an instrument in writing signed by a duly authorized
representative of each party. Customer acknowledges that KMBS sales
and service representatives do not have the authority to modify these
terms or to commit KMBS to any binding obligation, not otherwise set
forth herein. Customer agrees that any Purchase Order or other
documentation issued to KMBS covering the equipment or maintenance
is issued for purpose of authorization and Customer's internal use only,
and any terms and conditions contained therein shall not modify or add
to the terms and conditions of this Agreement. This Agreement SOt
fective untll accepted by an autharized representative of

ice of acceptance 15 hereby walved by Custorner,




500186590
04/10/14 11:46 am

KONICA MINOLTA
Advantage CPC Maintenance Contract
[Sold To: (legal name) )  ShipTo:
NW FOCAL POINT SENIOR CENTER NW FOCAL POINT SENIOR CENTER
Name: DISTRICT Account Number: Name: DISTRICT Account Number:
Address Line 1. KARIN DIAZ Address Line 1: _KARIN DIAZ
Address Line 2: Address Line 2:
Street Address: 6009 NW 10TH STREET Street Address; 6009 NW 10TH STREET
City: MARGATE State: FL Zip: 33063 City: MARGATE State: FL Zip: 33063
Tax Exemption 1 N B8 Yes  (Centificate required) Tax Exemption Number:  85-8012646322C-5
PO Required X no {1 Yes  (Copy raquired) PO Number: PO Expiration Date:
Cost Per Copy
B with Supplies [J  without Supplias - Purchased Separately Effective Date:
Billing for CPC contract: B Monthly [} Quartery 3 Annually Contract Term (Months): [] 12 [] 24 X 36 [ 48 [] 60
Overages billed: B Monthty [ Quartery {3 Annually
Product Covered Under Contract:
Item Model Description Serial Number Type Start Meter Read | Monthly Min Volume CPC Monthly Min § Overage CPC
e OO T
1 BIZHUB 454E c
B/W 0 0.00550 $ 0.00 0.00650
4
2 |BIZHUB CA454E ¢ 0 0.04200 $ 000 delalill
BW 0 0.00550 $ 0.00 0.00550
3 L
B/W
4 C
B/W
5 C
B/iW
6 C
B/wW

STATE OF FLORIDA CONTRACT 600-000-11-1

Customer’s signature below acknowledges receipt and consent to KMBS Advantage Maintenance Terms and Conditions “Schedule A~ dated 02-01-12.
Not binding on KMBS until signed by KMBS Manager.

Customer Name: KMBS Representative:

Please Print Date
Signature: KMBS Manager:
Authorized Representative of Customer Date Ploase Print
Title:
KMBS Manager Slgunature Date
FOR INTERNAL USE
X New Custormer [ Maintenance w/ Equipment Order ] ™aintenance Only ] Mamtenance Billed by KMBS {7} Maintenance Biliect by Lease Company [ ] Dealer Serviced

PE # Agreement #: Customer Code 1:
Promotion #: Price Plan #: Customer Code 2:

Subfleet #: Customer Code J:
Key Operator Contact: Phone: Ernail Addr:
Meter Read Caontact: Phone: Email Addr:
Accounts Payable Contact: KARIN DIAZ Phone: 954 973 0333 Email Addr:  KARINDIAZ @MARGATEFL.COM
Speciai instructions: Additional Documents Attached:

(7] Price Exception 58 Tax Exempt Centificate
{1 purchase Order {7} Credit Appiication
Sales Rep Number Sales Rop Nama (Please Print) Sales Rep Email Address |

Criginating: 6838303
Order Taking: 6838505 TRACY MORAVEC TMORAVEC@KMBS KONICAMINOLTAUS |
Servicing: 6838505 TRACY MORAVEC IMORAVEC@KMBS KONICAMINOLTA.US
Contract Processed: R windsor, CT [_] sranch 683 - BOCA RATON {Branch Name) Sales District: 68301

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A., INC. 100 Williams Drive Ramuey, NJ (07446
201-825-4000 www kmbs konjcaminoita.us Form: 1011-102813-C




S001886
04/10/14 11:46 am

KMBS ADVANTAGE MAINTENANCE TERMS AND CONDITIONS “SCHEDULE A"

{Reviged 02-01-12)

The fuilowing terms and conditions apply 1o the provision of maintenwwe services by Konics Minclta Business
Selutions US.A,, Inc. (TKMBE"} to Customer during the tarm of this Agresrmant:

1. PAYMENTT Payment is due within thirty (30} days fom the date of the invoics, Shoudd the customer fail to
maks Ay payment dus hersunder, or ba o become inselvant o be » party o o acquisscs i any bankruptey or
receivarship procesding or any similar action sffecting the affsirs or property of Customer, or viclate ary aspsct of
this Agreement, KMBS may (1) refuse o continue to serdon the squipment of provide Consumable Supplies and
mray enter Customer's premises 10 recover any property or equiprment owned by KMBS or L" Famish sardoe on 2
drne, avel and material Bagis, without prejudics to any other remediss KMBS may have. I Customer fails 1o maks
Ay payrment whsn dus pursuant to this Agrsemant, there wilt be & service chargs of one and one-haif percent (1
12% ) prer month of the total amount dus o the maedmmum legal interest rate alfowed by lavw, whichever is fess,
Fassonable costa, including counsel feas, shall be recoverabls by KMES in the event collection activities, including
Htgation, are required to colfect outstanding amounts dus under this Agreement. MO CASH PAYMENTS ACCERTED,
Acvepted manners of payment are by major credit card or checks mads payabie to KMBS,

2, METER READINGS: Customer will provide accurate and timely mster readings et the end of sach billing
pericd in & ey prasoribad by KMBS, KMBE charges for sach copy o0 print, performad by the KMBS equiprnent
ciuded iy this Agresmant. A copy of print shall be defined ss the ganeration of any docurment or imags on the
KMES squiprpent, Por purposes of this Agresmant, all such uses of KMBS aquipment shall be referanced hersin as 2
Teupy,” KMBS shall have acoess to morilor e meter readings and i meter readings are not rectived in a Hmely
mamer, KMBS may obtain or sstmate tham and Customsr agraes to pay for maintsnancs sarvices based on
estimatad rastar readings. Customar shall not alter or attempt to aiter actusl meter reading. Each 8% « 117 copy
will be recorded & & single meter itk Each 117 x 177 copy wifl be recorded as a double meter dick.  Duplexed
copies shall be counted at twice the rate of simplexed copies. For models equipped with banoer printing
capabifities, the following meter dick charges shall apply: 18" ta 277 = 3 dlicks: 27° 10 36" = 4 clicks; 368" to 47" =
5 clicks,

3. SITE PREPARATION & ACCESS: Custormner shall snsure that squipmeant is placed in an ervdrorment that
contormg with the manufacturer's spedlications and requirernents angd will bear aff cost and expense for any
additionsl necessities required for instaliation such as telephonae and slectrical wiring, remodeding, and noise and
power filters.  Any electrical work axdernad to the equipment (Lo, associsted peripheral aquipmant, power,
trasrrission and phona lines, and modems) and equipment fine cord are not covered by this Agresmaent, Customaer
shail provide KMBS personred with free and full access to the squiprment and any necessary operating time for the
purposes of furnishing maintenance sarvices, Customer shall arrange and ingure that one of ite employees is
present at all trmes when KMBS personnel perform maintenance services. Refocation or miske ready shipment of
sguipment is rot coverad by this mantenancs Agrsement.  This service, when reguested, will be at the then
biltable rate of KMBS,

4. COMMENCEMENT OF SERVICE: The aquipment must be in good condition on the commancement date of
this Agresment. KMBS charges for parts and labor required to place the squipment in such condition unless
covared under any applicable warrantizg o a continuous maintenance Agraemant, KMBS will invoice the customer
arigt this will be in addiion to the price sat forth on the front hereof.

3. ADDITIONAL EQUIPMENT: No maintenance serice for additional or substituted equipment will be provided
fy KMBS untll it is accepted by KMBS, in writing, for coverage. KMBS reserves the right to adjust the coverage
period for any additional or substituted equipment to assure common renewal dates,

6. SERVICE INCLUDED: KMBS obligations undar this Agrammernt is to provide Basic Maintanance Sarvice on ihe
squipraent covered by this Agresment. Basic Maintenance Service is defined as that level of maintenance necessary
1o maintain the equipment in rormal oparating condition as set forth in the squipment spedfications.  Basic
HMaintenance Servicss includes labor andfor routine remedial and prevertive maintenance service ag well as
remedial parts and Consumables Supplies, if this option is selected, as defined in section 23, All part replacements
shall be on an exchange basis vath new or refurbished tems. Emergency service calls will be performed at no
extra charge during rormal business hours. Unfess otharwise indicated, normal business hours are 5:30 a.m. to
1., Monday through Friday, sxclusive of holidays observed by KMIBS, Overtime charges, at KMBS' then
current rate, will be charged for alf service calls outside normal business hours, In addition te, KMBS ressrves the
right to delete discontinued squipment from this Agresment if parts become unavailabie for discontinued
wojipraient,

7. PREVENTIVE MAINTENANCE: Preventive Maintsnance shail be performad oy the aquipmmst at the intervals
defined by the Tachnical Service Manuds for the particular modsl, Praventive Maintenance will include cieaning,
wbrication, adjustmant, and may be moade st the same die remedial servics iz being performed.  KMBS
rechricians do not carry or deffver consumable suppliss (toner, developar, ete.}, [t ig the Customer’s responsibility
e the necessay supplies svailable for the Technician's use,

ko

B. vCARE MONITORING: KMBS will deploy and erable its vCARE Solution, whizh is a Device Relationghip
Hanagernent (DRM) system that interacts with KMBS product(s) for the purpose of automated meter reading,
technica performance monitering, mid supply-level monite - shroenit, snd product status
el as described in KMBS' Digital Needs Analysis), Should Customer opt-aut « zing VOARE, KMBS resenves the
aght b assess an incremental involcing fee not te axceed twenty fve doliars {%25) per inoice,

9. SELLER'S AGENTS: Custormer acknowledges that it hus been advised that no smployes, representative or

agent of KMBS has any suthority & bind KMBS to any affirmation, promise, reprasentation, or warranty <oncerming

my of the squipment or services. Untess an affirmation, promise, mepresentation, or warmanty is specifically set
Srth i this Agresment it doss nat form a basis of this bargain and shall not be snforceable against KMBS.

10, BISCLATMER: This Agreement doas ot cover servics required dus to maffunclion of parts, sttachenents, o
suppliss of non-KMBS manufachre,  When the Use of a particddar supply itam may caue macking damage or
[EEy excassive seniting, KMBS, upon noti arrer, will not contivass reredial or praventive servics for
’h?!{‘s w}mmt. i fering rmanufacture into ‘hc KMBE ot Customer accepis
armadial or correstive ;er»/ce vequired. sdifications or changas 1o
¥ sormesne otver than KMBS, ing o of this Agressnent,
or authaczation, this Agreerment does ot d&:pw 1 any oo sages to be At the customer
aton desmcm an the from side baresf, This é;feerr‘cﬂl does not
oisght ac"dﬁnt ;e‘ mistise, heft, neglect, 4

stirrer sl
Consumabie
% At the ten curent oats far stch

12, ESCALATION: At the snd of the first year of this agreement and once each successive twelvs
month period, we may increase your payment and the cost per copy charge aver the pages included
{overage) by a

ot 5% of the

charge,

froe et tarmm
}**’ o of the iniad teem

o prior b i
S terminates this Agresment pe &l
| bl s Customer it b 1 o pay an eatly terination
zdfy Earty Larenicabion chages wibt viated i e totiowdng

¢ biiing pariods of XMBS mantenance o wrive at an
th ey of remaiving budiing pericds ¥

o 0 &

HONICA MINOLTA BUSINESS SOLUTIONS US.AL INC,
201-825-4000 www kmba kanicaminolfas Form:

14, NETWORK INTEGRATION: [f Network Integration ssrvices are provided by KMBS, Customer warrants
that the KMBS Digitsl Nesds Ardysis CONATY bas been sccuratedy completed and KMBS may rely on the
information containad in the DNA in provi ding retwork intsgrafion services. KMBS reserves the right 10 sssess
additionsl charges for service dug to Customer’s modification of its network, softeere, or operating systerds),

15, ASSIGHNMENT: Customer ray not assign this Agreement, without KMBE sxpress written tonsent, In tha
avent that KMBS assigns or subcontracts any of iy obfigations under this Agrsernent, KMBS shail remain primarily
responsible to perform toss obligations,  Any daim or defense Customer may hava relating to thoss obligstions
rruist be asserted against KMES ard not Hs sssignee, KMBS may assign, withaut notfice, any of its rights undar
ihis Agresment,

16. HOTICES: All notices required 1o be given under this Agresrmant shall be in writing and shall be sent by U5,
firgt clasg il to the parties as folfows: To Cualorner ab the address lsted on the Front of this Agrasment and to
KMBS, ar 100 Williams Drive, Ramsey, NI U7448, Attention; Offize of Dirsct Administration.

17. INDEMNIFICATION: Custornsr shall bear all risk of theft, loss or demage not caused by KMBS smployess
or agents, to Al Equiprmnt defverad and accepted under this Agrsermant, Customer agress to indemnify, defend
and hold harefess KMBS, its officers, directors, employess snd agents from all loss, lability, claims or 2xpenses
(inciuding reasonable aliemeyy fees) arising out of Customer’s use of the sguiprmend, including but not mited o
fabfitiss arising from dlegal use of KMBS squipmant = wall as bodily injury, indluding death, or property damage
to any persor, urdess said injuries, death or property damage was  caused olely as the result of a negligent or
intentional act or omission by KMBS.

18, WARRANTY: KMBS WARRANTS THAT THE SERVICES SHALL BE PERFORMED IN ACCORDANCE WITH THE
MANUFACTURER'S RECOMMENDATIONS AND SPECIFICATIONS SOR THE EQUIPMENT. KMES MAKES NO OTHER
YARRANTIES WHATSOEVER EXPRESS OR IMPLIED WITH REGARD TO THE SERVICE, THE SOFTWARE INCLUDED
WITH THE EQUIPMENT OR ITS INSTALLATION, AND MAINTENANCE, AND EXPRESSLY EXCLUDES ALL IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

19. REMEDY LIMITATIONS: The equipment niay not be retumed to KMBS without KMBS' written consent,
CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR OF THE EQUIPMENT OR
REPLACEMENT OF A MONCONFORMING PART, AT THE OPTION OF KMBS. THE FARTIES WAIVE THEIR
RESPECTIVE RIGHTS TO SPECIAL, CONSEGQUENTIAL, EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES FOR
ANY PROVEN BREACH OF THIS AGREEMENT {INCLUDING WARRANTY). THE PARTIES DO RESERVE THE RIGHT
TC RECOVER CONTRACT DAMAGES ALLOWED VIA THIS AGREEMENT., KMBS' LIABILITY UNDER THIS
AGREEMENT S LIMITED TO THE COVER DAMAGES ON THE COST OF ALTERNATE MAINTENANCE SERVICES
ANDJOR CONSUMABLES PURCHASED BY THE CUSTOMER, KMBS SHALL NOT BE LIABLE FOR ANY DAMAGES,
INCLUDING BUT HOT UMITED TO, DAMAGES DUE TO LOSS OF DATA OR INFORMATION OF ANY KIND. LOSS
OF OR DAMAGE TO REVENUE, PROFITS OR GCOOWILL, DAMAGES DUE TO ANY INTERRUPTICN OF BUSINESS,
DAMAGE TO CUSTOMER'S COMPUTERS OR NETWORKS, EVEN IF KMBS HAS BEEN ADVISED OF THE POSSIBILITY
F SUCH DAMAGES,

20. APPLICABLE LAW: This Agreement shail be governed by the laws of the State of New York without regard
to charce of taw principies. In the svent of Litigation or other proceedings by KMES to enforce or defend any term
or provision of this Agresment, Customer agrees to pay al costs and expenses sustained by KMBS, including but
oot limited to, reascnable attormey’s fees, Customer further agrees to litigate any dispute concerning this matter
ity the courts of the state of New Jersey, consents to jurisdiction in that forum and waives the right to jury irial,

23. FORCE MAJEURE: Neither party shail be resporisible for delays or faifure in performance of this Agreement
Lother than failure to make payment) to the extent that such party was hindersd i its performance by any act of
God, civil commotion, laber disputs, or any cther occlrrence beyond its reasonable control,

22. WAIVER & SEVERABILITY: Failure by KMBS to enforce any provisions of this Agresment or any tights
tareunder, or failure to exerciss ary siection provided for Persin, shail in no way be considered a waiver of such
provisions, rights, or elections, or in any way affect the party’s right to later enforce or exarcse the sams ar other
provistons, rights, of slections it may have under this Agrsernent. [f any provision ot thas Agresment shafl be
untawhul, void or for amy reason unenforceable, then that provision shail be deemed severable from tris
Agrasment and shall not sffect the validity and enforcesbility of the ramaining provisions of this Agresrent.

23. ORIGINAL DOCUMENT: Custarner further agraes (a) that facsimile or sisctronic signatures shall be
sccepted as original signatures; and {B) that this Agreerent or sny document craated pursuant to this Agresment,
ey be maintained in an slectronic docurnent storage and retrieval systar, a copy of whish shal be considersd an
original, KMBS may accept orders slectronically from Customer pursusnt fo this Agresment, Neither party stall
raise any objection to the suthenticity of thiz Agreement or any docusrent created hersunder, Dased on sithey the
ase of & fasirite signaturs o the use of 3 copy retrisved form an slectronic storage systerm.

24, SUPPLIES INCLUDED IN THE BASEJPRINT CHARGE: If this option has beent
desigriated sarvicer) will provide Customer with certain types and guantitiss of Consumabde Supplie
Supslins ars defined as the torer, stapies, developer, py cartridges and DM kits necessary to
equiprrent operates within the squiprient spedifieations throughout the tarm of this Agr
that the Consurnable Supplies are KMBS property untif ussd by Custorer. Custormer will use ©
sy with the contracted aguipment and run them 16 their cease-function point,
sumable § 4 K
atomer shall not sell, resell or stherwise transfer any Consumable Supplies ta any other entity.
esurmatile Supplies (o KMES at the =nd of His Custormer shal e ¢
orect KMBS Consumable Supplies tecated at Custormer’s ooation for Custormer's
ustomer beary risk of loss of KMBE Unused Consumable Supplies in the evant of theft, firs or other mss“m
storrer's use of Corsurnable Supplies sxosed the Manufacturar's Reconumanded Yields for the applicabis
it by et 5% By oany given month, o should KMES, in its reason terrine hat
m&sm _,“p‘;i‘eg are bemg sbused in ary fashion, Custorier agress that KMES shall
= Manufacturer's Recornemended Vields for the
: Duovg the tarm o sement and
s KMES shall have U
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USER USER

USER

KMBS

COMMENTS

KONICA MINOLTA
MyKMBS.COM ACCESS REQUEST

Customer Name: NW FOCAL POINT SENIOR CENTER DISTRICT

Business Class: [Doopoare s I natona & Government 7 rancn
New or Existing Customer:  Binew Deastng SAP Account #:
Requirad if existing
Serial Number(s): 1 4 7
(Incide at isast on) 2 8
3 9

Role: [Jreet managers [ Local Manager= [l Meters Only [ Order Suppties onty [ Service Catts Oniy

If Flest Manager or Local Manager is selected, also check ane of the following:
3 Set-up to view all locations [ set-up to view only the lacation(s) linked to speafied seral rumber(s)

First Namo: KARIN Last Name: DIAZ

Requrad Reoquired

email: KARINDIAZ@MARGATEFL.COM

Role: [ reet Manager= [ Local Manager+= DO vetersony  [J order suppties onty £ Service Calis Onty

if Fleat Manager or Local Manager is selected, also check ane of the follawing:
D Set-up to view all locations E] Set-up to view only the location(s) linked to speafled senal rumber(s)

FirstName:  LESA Last Name: PEERMAN
Required Required
Email:
Recorad

Role: [ Feet Managers [ Local Manager+* O metersonly [ Order supplies onty £ Service Catis Onty

If Fleat Manager or Local Manager i selected, also check one of the following:
[ setup o view al focatons ] setwp to view only the location(s) finked to speafiad senal number(s)

First Nams: Last Namae:

Required Fequired
Email:

Regared

* Fleat Manager - All capabilities of Local Managers as welf as the ability o manage users and ses reports.
** Local Manager - Gives usar the ability to place supply orders, initiate service calls, report meter reads and pay invoices by credit card

Have customer alert his/her T Department to accept the following emait addressas:
metsrreads@kmbs konicaminolla.us activation@kmbs konicaminolta.us extranet@kmbs koricammolta. us

RAYMOND
Representative: TRACY MORAVEC Territory Code: 6838505 Sales Manager: FIGUEROA
. 683 - BOCA
Corporate Acct Mgr: Territory Code: Branch Name:
if Apphcable

Branch forms ares to be submitted with your salas order to your local branch administrators
feted form to my nad@kmbs konicaminolta.us

email

For Corporate, National, and Government

KONICA MINCOLTA BUSINESS SOLUTIONS U.S.A., INC. 100 Witams Drive Ramsey. NJS 07446
207-825-4000 wwawkmbs kamcaminoita.us

Tarritory Code: 39151961
Branch Numberigg83 = |

Form: 3008-021711C

530
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