£ 1
&> KKONICA MINOLTA ORDER AGREEMENT oo SR
— Order 1 0f 3
Check Applicable Box (] Purchase [2] Lease ] other:
Account # O Account # P Account #
Legal Name NW FOCAL POINT SENIOR CENTER DISTRICT Leggl Name NW FOCAL POINT SENIOR CENTER DISTRICT Legal Name NW FOCAL POINT SENIOR CENTER DISTRICT
Attn Line 1 KARIN DIAZ Attn Line 1 KARIN DIAZ [Attn Line 1 KARIN DIAZ
Attn Line 2 Altn Line 2 Attn Line 2
Street Address 6009 NW 10TH STREET kStmet Address 6009 NW 10TH STREET Street Address 6009 NW 10TH STREET
City MARGATE State FL Zip 33063 ICily MARGATE State FL Zip 33063 City MARGATE State FL Zip 33063
Tax Exempt [(ONo D Yes | toqured) Tax Exempt #  85.8012646322C-5
P.O. Required M No []Yes (0o 1) PO.# P.O. Expiration Date
Pavment Terms: = o [7] Yes. | want to pay by Credit Card. Please provide contact name/phone below. = |Amount
§ 5 ["] Pay in Full (including applicable tax) [7] Partial Payment, Amount $ g
Contact Name Phone: Check #
Requested Delivery Date: Sgg ATTACHED Maintenance Contract  { Acopred [ | Deciined
MATERIAL DESCRIPTION SERIAL NUMBER ICE EA EXTENDED
1 AG1EQ011 BIZHUB 454E $ B81.05 $ B1.05
1 7670525507 DELIVERY CHARGE - LEVEL 2 $ 0.00 $ 0.00
1 7640018094 BASIC NETWORK SERVICE - BNS04 $ 000 $ _0.00
1 A2XM013 PC-410 LARGE CAPACITY CASSETTE $ 9 $ 901
1 AJEPWY1 FS-534 50-SHEET STAPLING FINISHER $ 1192 $ 1192
1 XGPCS20DKM ESP DIAGNOSTIC POWER FILTER 120 $ 699 $ 699
1 AB4TWY1 KP-101 10-KEY PAD $ o8 $ o8
1 A33K031 TN-513 TONER (22 5K) N/A $ _0.00 $ 000
N/A
N/A
NIA
NIA
NIA
TOTAL $ 10978
"] Network "] Removal | Other (TOTAL is exclusive of applicable taxes)
Requested Removal Date: p4/17/2014
STATE OF FLORIDA CONTRACT 600-000-11-1
If order is for a purchase of equip c r’'s signature below ach ledges receipt of KMBS Sales Terms and Conditions “Schedule A" (Revised 03-30-09) and consent to
their terms, which are incorporated into this ogrnmem If payment by credit card is indicated above, Customer hereby grants KMBS the authority to charge the CusWs credit
card in the amount indicated (plus applicable taxes). KMBS assumes no responsibility to pick-up, return to any party, and/or resolve any financial obligati on any existing
C quip except as specifically stated in this Agreement or separately executed form. Not binding on KMBS until signed by KMBS Manager.
|Customer Name KMBS Representative
Ploase Print Date
Signature KMBS Manager
Authorized Rep of C Date Fiease Prnt
Title
TF Manager Hagnature Date

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A,, INC. 100 Wiillams Drive Ramsey, NJ 07446
201-825-4000 www kmbs konicaminoita.us Form: 3000-102813-CE



KMBS SALES TERMS AND CONDITIONS "SCHEDULE A”

300186550
04/10/14 11:48 am
Order 1 of 3

{Revised 03-30-09)

The following are the terms and conditions which control the sale or rental
of the equipment referenced on the reverse side of this Agreement:

i

PAYMENT: Payment is due within thirty (30} days from the date of
the invoice. Should the customer fall to make any payment due
hereunder, or be or become insolvent or be a party to or acquiesce in
any bankruptcy or receivership proceeding or any similar action
affecting the affairs or property of Customer, or violate any aspect of
this Agreement, Konica Minolta Business Solutions U.S.A., Inc
("KMBS"} may refuse to provide warranty service for the equipment and
may enter Customer's premises to recover any property or equipment
owned by KMBS. Customer specifically grants its permission to KMBS
to enter its property for this purpose, Title to equipment referenced on
the reverse side of this Agreement shall pass to Customer upon delivery
to Customer’s location unless equipment is provided on a rental basis.
Title to equipment provided on a rental basis shall remain with KMBS,
Customer agrees to the filing of any liens, and/or UCC security
Agreements (including UCC-1) to acknowledge the financial interest of
KMBS in the equipment which is the subject of this Agreement until full
payment is made. If Customer fails to make any payment when due
pursuant to this Agreement, there will be a service charge of one and
one-half percent (1 1/2%) per month of the total amount due or the
maximum legal interest rate allowed by law, whichever is less.
Reasonable costs, including counsel fees, shall be recoverable by KMBS
in the event collection- activities, including litigation, are required to
collect outstanding amounts due under this Agreement. NO CASH
PAYMENTS ACCEPTED. Accepted manners of payment are by major
credit card or checks made payable to KMBS.

SITE PREPARATION: Customer shall ensure that equipment is
placed in an environment that conforms with the manufacturer's
specifications and requirements and will bear all cost and expense for
any additional necessities required for installation such as telephone
and electrical wiring, remodeling, and noise and power filters. Any
electrical work external to the equipment (i.e. associated peripheral
equipment, power, transmission and phone lines, and modems) and
equipment line cord is not covered by this Agreement. Once the
equipment is delivered, risk of loss fies with the Customer.

WARRANTY: ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR USE OR PURPOSE ARE HEREBY DISCLAIMED BY KMBS
AND WAIVED BY CUSTOMER.

LIMITATIONS ON RECOVERY: The equipment may not be returned
to KMBS without KMBS' written consent. CUSTOMER'S EXCLUSIVE
REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR OF THE
EQUIPMENT OR REPLACEMENT OF A NONCONFORMING PART, AT THE
OPTION OF KMBS. THE PARTIES WAIVE THEIR RESPECTIVE RIGHTS
TO  SPECIAL, CONSEQUENTIAL, EXEMPLARY, [NCIDENTAL OR
PUNITIVE DAMAGES FOR ANY PROVEN BREACH OF THIS AGREEMENT
(INCLUDING WARRANTY). KMBS SHALL ALSO NOT BE LIABLE FOR
ANY DAMAGES, INCLUDING BUT NOT LIMITED TO, DAMAGES DUE TO
LOSS OF DATA OR INFORMATION OF ANY KIND, LOSS OF OR
DAMAGE TO REVENUE, PROFITS OR GOODWILL, DAMAGES DUE TO
ANY INTERRUPTION OF BUSINESS, DAMAGE TO CUSTOMER'S
COMPUTERS OR NETWORKS, EVEN IF KMBS HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

APPLICABLE LAW: This Agreement shall be governed by the laws of
the State of New York without regard to choice of law principles. In the
event of litigation or other proceedings by KMBS to enforce or defend
any term or provision of this Agreement, Customer agrees to pay all
costs and expenses sustained by KMBS, indluding but not limited to,
reasonable attorney’s fees.  Customer further agrees to litigate any
ispute concerning this matter i the courts of the state of New Jersey,
ents to jurisdiction in that forum and waives the right to jury trial,

FORCE MAJEURE: Neither party shall be responsible for delays or
failure in performance of this Agreement {other than failure to make

7.

8

9.

18,

1L

13.

payment) to the extent that such party was hindered in its performance
by any act of God, civil commotion, labor dispute, or any other
occurrence beyond its reasonable control,

SEVERABILITY: If any provision of this Agreement shall be unlawful,
void or for any reason unenforceable, then that provision shail be
deemed severable from this Agreement and shall not affect the validity
and enforceability of the remaining provisions of this Agreement.

WAIVER: Failure by KMBS to enforce any provisions of this Agreement
or any rights hereunder, or failure to exercise any election provided for
herein, shall in no way be considered a waiver of such provisions,
rights, or elections, or in any way affect KMBS' right to later enforce or
exercise the same or other provisions, rights, or elections it may have
under this Agreement.

BUSINESS PURPOSE: Customer warrants and represents that the
equipment will be used for business purposes, and not for personal,
family, household purposes or other uses deemed illegal or infringing
on the copyrights of others.

INDEMNIFICATION: Customer shall bear all risk of theft, loss or
damage to all equipment delivered under this Agreement, which is not
caused by KMBS employees or agents, Customer agrees to indemnify,
defend and hold harmless KMBS, its officers, directors, employees and
agents from all loss, liability, claims or expenses (including reasonable
attorney’s fees) arising out of Customer's use of the equipment,
including but not limited to liabilities arising from illegal use of KMBS
equipment as well as bodily injury, including death, or property damage
to any person, unless said injuries, death or property damage was
caused solely as the result of a negligent or intentionat act or omission
by KMBS.

ASSIGNMENT: Customer may not assign this Agreement, without
KMBS' express written consent. In the event that KMBS assigns or
subcontracts any of its obligations under this Agreement, KMBS shall
remain primarily responsible to perform those obligations. Any claim or
defense Customer may have relating to those obligations must be
asserted only against KMBS and not its assignee. KMBS may assign,
without notice to Customer, any of its rights under this Agreement.

NOTICES: All notices required to be given under this Agreement shall
be in writing and shall be sent by U.S. first class mail to the parties as
follows: To Customer at the address listed on the front of this
Agreement and to KMBS, at 100 Williams Drive, Ramsey, N] 07446,
Attention: Office of Direct Administration.

ORIGINAL DOCUMENT: Customer further agrees (a) that facsimile
or electronic signatures shall be accepted as original signatures; and (b}
that this Agreement or any document created pursuant to this
Agreement, may be maintained in an electronic document storage and
retrieval system, a copy of which shall be considered an original. KMBS
may accept orders electronically from Customer pursuant to this
Agreement. Neither party shall raise any objection to the authenticity
of this Agreement or any document created hereunder, based on either
the use of a facsimile signature or the use of 3 copy retrieved from an
electronic storage system.

ENTIRE AGREEMENT: This is the entire Agresment between
Custormer and KMBS and supersedes any proposal or prior agreement,
oral or written, or any other communications relating to the sale of
KMBS equipment and it may not be released, discharged, changed, or
modified except by an instrument in writing signed by a duly authorized
representative of each party. Customer acknowledges that KMBS sales
and service representatives do not have the authority to modify these
terms or to commit KMBS to any binding obligation, not otherwise set
forth hersin. Customer agrees that any Purchase Order or other
documentation issued to KMBS covering the equipment or maintenance
is issued for purpose of authorization and Customer’s internal use only,
and any terms and conditions contained therein shall not modify or add
to the terms and conditions of this Agreement. This Agreement will not
be effective untll accepted by an authorized representative of KMES,
Hotice of acceptance is hereby waived by Customer.



S00186530
04/10/14 11:46 am

KONICA MINOLTA
Maintenance Contract

5

NW FOCAL POINT SENIOR CENTER

Advantage CPC

ShipTo: -
NW FOCAL POINT SENIOR CENTER

Name: DISTRICT Account Number: Name: DISTRICT Account Number:
Address Line 1: KARIN DIAZ Address Line 1. _KARIN DIAZ
Address Line 2: Address Line 2:
Street Address: 6009 NW 10TH STREET Street Address: 6009 NW 10TH STREET
City: MARGATE State: FL Zip:33063 City. MARGATE State: FL Zip: 33063
Tax Exemnption 7 s B Yes (Certificats required) Tax Exemption Number:  85-8012646322C-5
PO Required X o [ ves  (Copy required) PO Number: PQ Expiration Date:
Cost Per Copy
B4 with Supplies [T without Supplies - Purchased Separately Effective Date:
Billing for CPC contract: 09 monthly  [] Quartedy [ Annuatly Contract Term (Months): [} 12 [} 24 3] 36 [] 48 [ 6o
Overages billed: g Monthly D Quarterly 1 Annually
Product Covered Under Contract:
Item Model Description Serial Number Type Start Meter Read | Monthly Min Volume CcPC Monthly Min $ Overage CPC
v |BizvuB as4€ C
B/wW 0 0.00550 $ 0.00 0.00550
2 |BIZHUB C454E c 0 0.04200 $ 0.00 0.04200
B/W 0 0.00550 $ 0.00 0.00550
3 C
BwW
4 C
B/W
; o
B/W
F c
[:]
B/W

STATE OF FLORIDA CONTRACT 600-000-11-1

Not binding on KMBS until signed by KMBS Manager.

Customer Name:

Customer’s signature below acknowledges receipt and consent to KMBS Advantage Maintenance Terms and Conditions "Schedule A" dated 02-01-12.

KMBS Representative:

Ploase Print
Signature:

Date
KMBS Manager:

Authorized Representative of Customer

Title:

Date Please Print

M New Customer {71 Maintenance w/ Equipment Order

"] Maintenance Only

KMBS Manager Signature Date

FOR INTERNAL USE

7] Maintenance Billed by KMBS ] Mantenance Billed by Lease Company 71 peater Serviced

PE #: Agreement #: Customer Code 1:
Promotion #: Price Plan #: Customer Code 2:
Subfleet #: Customer Cade 3.
Key Operator Contact: Phone: Email Addr:
Meter Read Contact: Phone: Email Addr:
Accounts Payable Contact: KARIN DIAZ Phone: 954 973 0333 Email Addr,  KARINDIAZ@MARGATEFL.COM
Special Instructions: Additional Documents Atached:
D Price Exception Z Tax Exempt Certificate
1 purchase Order {1 credit Application
Sales Rep Numb Sales Rep Name (Please Print) Sales Rep Emall Add
Originating: Lga8303
Order Taking: 6838505 TRACY MORAVEC TMORAVECRKMBS KONICAMINOLTAUS |
Senvicing: 6838505 TRACY MQRAVEG TMORAVECEKMBS KONICAMINOLTAUS |
Contract Processed: X windsor, CT [ sranch 683 - BOCARATON _ (Branch Name) Sales District: 68301

KONICA MINOLTA BUSINESS SOLUTIONS U.S.A,, INC. 100 Willams Drive Ramsey, NJ 07446

201-825-4000 www kmbs.konicaminoita.us Form: 1011-102813-C



S$00186590
04/10/14 11:46 am

KMBS ADVANTAGE MAINTENANCE TERMS AND CONDITIONS “"SCHEDULE A"
{Revised 02-01-12)

The fitowing terms and conditions apply 10 the provisien of maintenance services by Kordca Mincits Business
Soiutions U854, Ine, (EMBST} fo Customer during the term of this Agreement:

£ PAYMENT? Payment s dus within thirty 130} days from the date of the wolts. Should the customer Fail
make @y payment dus hersunder, or be of become insclvent or be 2 party o or acquissce in any bankruptoy of
receivership procesding or any siilar action affecting the affsirs or propeity of Customer, o viclate sny aspect of
s Agresrmrt, KMBS ey {1} refuse 10 continue B senvica the sguipment or provide Consumable Supplies and
iy envter Customes's pramises o recover any property of squipment owned by KMES or (2) farish service ont 2
Yrmw, avel andd material basiz, without prajudiog 1o any Other remediss KMBS may have, If Custorner fails to make
vy t}a:w%e«rst whan due pursuant o this Agreement, there will be @ servive charge of sne and onehalf percent {1
1%} per manth of the ot gmount gus or e msdraen Tegal indersst rabe alfowsd by law, whichever is loss,
%awﬂwm »osu, irciuding counse feas, shall be recoverable by KMEBS in the svent collsction acthities, induding
oy arding smounts due under Agrsemant, NO CASH PAYMENTS ACCEFTED.

Arcepted ?'?N‘nc*‘ﬁ of payrrmrd are by misior credit card or chegks made paysbis o KMBS,

2. METER RES Custorner will provide te ad fensly meler readings ot e snd of ssch bifling

perind in & ranner p:ascn.amﬁ py KMBS, KMBS charges for sach copy of pring, performed by the KMBS sguiprment
Tcduded i tiis Agrsement, A copy or print shall be defined as the generation sf any documant or imags on the
KMBS squigrrent, For purposes of tis Agresmant, off such uses of KMBS squipment shall be refararced harein 35
Tcopy.” RMES shai hove atosss 1 momilor the mater readings and i mater readings are nob recsived in & trmely
manver, KMBS may shinin or sstimale them ardd Customer agraes to pay for maintenancs services based on
estimatad meter rexdings. Customer shall not alter or attempt to alter actusl mater reading. Each 8Y2" ¢ 11" copy
velll be recorded 58 # single roster dick. Each 117 % 177 copy will be recorded as a double mater click, Duplexed
copies shall be counted 3t twice the rate of gmplexed copies,  For modeis squippad with banosr printing
capabilities, the following meter dick charges shall apply: 187 16 277 = 3 dicks; 277 to 38" = & clicks; 36" to 47" =
§ cloks.

3. SITE PREFARATION & ACCESS' CusLomer shat snsure that squipment s placed in an anviranment that
conturtig with the ¥ o requirernents srd will bear s Cost and expense for any
additonal necesnities ragquired mr instadiation such as taiuphons and slectrical wirlng, remodsling, and noise and
power filters,  Any slecticd work external 1o the squipment (.8, asssociated peripheral squipment, powar,
transrrission and phons ings, and rmoders) and squiprment e cord are ot Sovered by this Agresment, Customer
shall provide KMBS personnsl with ree and Rl access to the squipment #nd any necessary operating tima for the
purposes of Agnishing maintenance services, Customer shall arrange and insure that one of its amployses is
present at Al Gmes when KMBS personnel parform maintenance services, Reocation or muake ready shipment of
equiprreant is not coversd by this maintanmice Agreement, This service, when reguested, wiil be at the then
Eillabie rate of KMBS,

4. COMMENCEMENT OF SERVICE: The squipment must be in good dition on the dats of
this Agresment, KMES charges for parts and labor required to place the equipment in such cendition unless
covared under mvy spplicables warranties o a continuous maintenance Agreement. KMBS will involce the customer
and this will be in addition to the prics set forth on the front fereof,

5. ADDITIONAL EQUIPMENT: No maintenance service for addiional o substituted equipment will be provided
y KMBS until it is scoapted by KMBS, in writing, for coverage, KMBS reservag the right to adjust the coverage
pariad for sy additional or substituted squipment to assure cormmon rerewal dates,

6. SERVICE INCLUDED: KMBS' urder this Agreer iz ta provide Basic Maintenance Service on the
squiprrent covered by this Agresment. Basic Maintenarce Service s defined as that level of mainterance necessary
to maintain the equipment in normal operating condition 23 sst forth in the equipment specifications.  Basic
Maintenance Services includes labor andfor routing rarmedial and prevantive maintsnancs service as well as
rerviediad parts and Consumables Supplies, i this option is selected, as defined in section 23, All part replacements
shatl be on an exchange basis with new or refurbished items.  Emergency service calls will be parformed st oo
mdtra charge during normal business hours.  Uniess otherwise indicated, normial business hours are 8:30 am. to
5:00 pur., Monday through Friday, excdusive of holidays observed by KMBS, Overtime charges, st KMBS then
cutrent rate, will be charged for all service calls outside normal business hours.  In addition to, KMBS reserves the
dght to delets discontinued equipment froms this Agresment if parts becomne unavailable for discontinued
aauiprrrent,

7. PREVENTIVE MAINTENANCE: Pravantive Maintenance shall be parformed on the equipment 2 the intarvals
Jefinmd by the Technica Serdce Manuasis for partoular model, Preventive Maintenanoe will includs deaning,
wbrication, adjustmant, and may be made at the same time ramedial service is being performed.  KMBS
technicians de not carry or defiver consumable nupplies (toner, developer, atc.}. 1t is the Customer's responsitility
o have the recessary sLoolies avalable for the Tachnician's use,

#. vCARE MONITORING: KXMBS will deploy and snable iy v(ARE Salution, which 3 a Device Salationship
Managerment (DRM] sysiem that interacts with KMBS product{s) for the purpose of automated meter reading,
techricsd parformance monitoring, corsumabls and supply-leved monitoring for replenishroent, and product status
{andd am described i KMBS' Digital Needs Analysis), Should Customer opt-out of utilizing vCARE, KMBS reserves te
fight tor assess an incrermentd iovoicing fae rot Lo exosed brenty flve dollars ($25) per invoice.

9. SELLER'S AGENTS: Customer acknowledges that it has been advived that no smployes, representstive or
agent of KMBE has any suthority W bind KMES 1o ary sffirmation, prormiss, repressnistion, of warranty concaming
avy of the squipment of services. Linless an affirmation, promise, jepresentation, or warranty is specafically set
forth iy thig Agresmant it does not form 8 basis of this bargain and shall not be enforceabls againgt KMEBS,

10, DISCLAIMER: This Agresmant jot:s not covey service required due to malfunction of parts, attachments, or
upplieg of non-KMBS manufacture, YWhen the use of 8 particular supply item may cause machine damage of
7 s Scesaive e.arvumg, KMBS, vpon noticm ta Customer, will not cortinue remedial or prevantive service for
g manufacturs inte the KMES sauiprment C stomer accepls e
resporgittiiity to pay for any remadis or corrective service required.  Any dterations, modifications or changes 1o
the sgquiprment by somesns other than KMBS, induding Customer, may result in termination of this Agreement,
el orior sutionzstion, this Agreement doss rol apply 1o any eguipment which czases to e ot the Customer
caton described on the front side hereof. This Agresmant does not apply fo any eguipmant lowt or damaged
swough sccident, abuse, misuse, thefl, neglect, acts of third parties, firs, watar, casuslty or any other raturs
ce, and @y ioss or demage occurring B ary of the forsgoing is specificully axcluded from this Agresment,
tormer warrants and raprecents thal the sudpment will be Geed for Dusiness purpuses, and not for persons, or
shioid purposes,

ihat squipment, 8y ntroducing suppliss of diff

sticaily be axis for muco arm
g Customsr or KMBS nrovides the ot
rerry of s tors o iz

thout cause, Lﬁvr>

11 AUTOMATIC RENEWAL: Servics on
suor terrns ot the rates beng chirges by
party thirty {30] deye written notics

cividual aguisment shall a
S at the tme of rerswsl
sfore the eng of the 5

peenent. Upon renewel, eitiver party iay cancel s Agrasment, with of s
e noleE o the othue party.
ifactive dat

tation pursuent to this paragraph,
g Agreament is O et or not renmwsd, Custons
KMBE. Should e Justormme fal 2o retuen ay unused [onsurmabie
e Consusnabta Supplies st the then current eate for such

of carwais
Suppliazg 19

gh the

12, ESCALATION: Ar the end of the fiest year of this agresment and once sach successive twelve
manbhy period, we may Icrease your payment and e cost per copy charge over the pages included
{overage) by & of K% of the charge.

13, EARLY YERMINATION CHARGE: In the syvent Justomer bermunalies poor 1o e axpisation of the indisé tarm
f g Agresroent without ouse or i e sverd KMBE terninates this Agraement p 1o the and of the Inidad termy

W Custorner's materis breach, KMBS wil ?«% wwl Customer wns be responsibie fo pay an ewly lermination
Lharge ag 2% 8 B P8 will be cuiated in dw Tolicwing
ng ;enod; of EMBS mamntanance 0 anve 3 8
rugshar of ¢ Hng periods in they

uw!:ﬁi’
wrnmrnng unespicad e, am; man s

ply
e it mamber by wo

KOMICA MINOLTA BLESWESS SOLUTIONB U S A INC,
51-525-4000 www kmbs konicaminoltaus

14, NETWORK INTEGRATION: If Network Intsgration services are provided by KMBS, Customer warrants
that the KMES Digitel Needs Analysis [[DNA"} has been accurmely corpleted and KMBS may raly on the
infarmation contained i the ONA in proviging pexwofk irdagration sarvices. KMES reserves the right to assess
addstional charges for service dun to Customer’s modification of its network, software, or operating systarm{s}.

5. ASSIGHNMENT: Customer may not xsdign this Agresment, without KMBS express writlen consent, the
avent that KMBS assigns or subcomtracts any of s otiigstions under this Agreement, KMBS shail rermain primarity
responsible to perform those obiigations, Any claim or deferse Sustomer may have relating to those cbligations
st be ssserted sgunet KMBS and not ite sesigres. KBS may assign, withowt notice, any of its rights undar
s Agrasrrard,

16, NOTICES: All notices required to be given under this Agreement shall be in writing and chall be sent by us
first class mail to the parties s follows: To Custorser st the address fisted on the Font of this Agresment and to
KMBS, at 100 v ivm, ¥ W1 G748, 4 Offics of Diract Administration.

17. INDEMNIFICATION: Cus&!.;mg( shail buar ol risk of theft, loss or demage not caused by KMBS employees
ar agents, to sl i ard under this Agresment. Customsy agrses to 'ﬂd&?“iﬂif‘y, deferd
and heold harmings KMBS, its officers, dirsctors, smployees and agents from aff loss, fability, daims or expanses
tinciuding ressorable attorney’s fees) srisng out of Customer’s use of the sguipmment, induding bt not Gmited to
abilities arising from legal use of KMBS squiprent a5 weil as bodily irjury, including death, or groperty damage
to ary person, urdess said irduries, death or property damage was caused solely as the result of u nagliigent or
inberdiona act or omission by KMBS,

18, WARRANTY: KMBS WARRANTS THAT THE SERVICES SHALL 88 PERFORMED IN ACTORDANCE WITH THE
MANUFACTURER'S RECOMMENDATIONS AND SPECISICATIONS FOR THE EQUIPMENT. KMBS MAKES NO OTHER
WARRANTIES WHATSOEVER EXPRESS OR IMPUIED WITH REGARD TO THE SERVICE, THE SOFTWARE INCLUDED
WITH THE EQUIPMENT OR [TS INSTALLATION, AND MAIHNTENANCE, AND EXPRESSLY EXCLUDES ALL IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITHESS FOR A PARTICULAR PLURPOSE.

19, REMEDY LIMITATIONS: The squipment may not be retumed to KMBS without KMBS' written consent.
CUSTOMER'S EXCLUSIVE REMEDY FOR BREACH OF WARRANTY SHALL BE REPAIR OF THE EQUIPMENT OR
REPLACEMENT OF A NONCONFORMING PART, AT THE OFTION OF KMS8S. THE PARTIES WAIVE THEIR
RESPECTIVE RIGHTS TO SPECIAL, Ci)NSEQUENTIAL EXEMPLARY, INCIDENTAL OR PUNITIVE DAMAGES FOR
ANY PROVEN BREACH OF THIS AGREEMENT (INCLUDING WARRANTY), THE PARTIES DO RESERVE THE RIGHT
TG RECOVER CONTRACT DAMAGES ALLOWED VIA THIS AGREEMENT. KMBS' UABILITY UNDER THIS
AGREEMENT 15 LIMITED TO THE COVER DAMAGES CN THE COST OF ALTERNATE MAINTENANCE SERVICES
ANDIOR CONSUMABLES PURCHASED BY THE CUSTOMER., KMBS SHALL NOT BE LIABLE FOR ANY DAMAGES,
INCLUDING BUT NOT LIMITED TO, DAMAGES DUE TO LUSS OF DATA OR INFORMATION OF ANY KIND. L0355
OF OR DAMAGE TO REVENUE, PROFITS OR GOOOWILL, DAMAGES DUE TO ANY INTERRUPTION OF BUSINESS,
DAMAGE TO CUSTOMER'S COMPUTERS OR NETWORKS, EVEN IF KIMBS HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES,

20. APPLICABLE LAW: This Agreement shall be governed by the faws of the State of New York vathout regard
o chwice of law principles, In the avert of Ltigation of other proceedings by KMBS to enforce or defend any term
o provision of this Agreement, Customer agrees ta pay al costs and expenses sustained by KMBS, including but
fat fimited to, reasonable atiorrey’s fees. Custorrier further agrees to litigate any dispute concarning this matter
in the courts of the state of New Jersey, consents to Jurisdiction in that forum and walves the right to jury trial.

21. FORCE MAJEURE: HNeitbrer party shall be responsible for delays or failure in perforrmance of this Agreement
{other than failure 1o raske paymant) to the extent that such party was hindered iy its performance by any act of

God, ol commotion, iabor dispute, or any other ocourrance beyond Hs r contrat.

X2 WAIVER & SEVERABILITY: Fallure by KMBS to enforce any provisions of this Agreement or any rights
areundar, or fallirs to axercise any stection provided for harwin, shall in no way be congidered a walvér of such
provisions, rights, or elections, or in any way affect ths party’s right to later enforce or exerdise the same or other
provisions, rghts, or ehsctions it may have under thiz Agreement. IF sny provision of this Agreement shall be
upnlaeful, void or fr any rsason unenforceable, then that provision shall be deemaed saverabls from this
Agresrnent and shall not affect the validity and enforceability of the remaining provisions of this Agreement.

23, ORIGINAL DOCUMENT: Customer Rother agrees (a) that facsimile or siectronic signatures shall be
accapted a5 original signatures; and (b) that this Agreement or any document created pursuant to this Agrasment,
may be maintained in an sectronic docurment storage and retrieval system, a copy of which shall be considered
originad. KMBS may accapt orders slectromicaily from Customer pursuant to thig Agreement. Neither party shail
raise arvy chisction to the authenticity of this Agresment or any document crested hereunder, based on either the
use of a facsimile sigrature or the use of a copy refrisved from an sisctronic storags system.

B4, SUPPLIES INCLUDED IN THE BASE/PRINT CHARGE: If this option has been selected, KMBS {or
destgnated servicer) will provide Customer with certain types and quantities of Consumable Supplies. Consumable
Supplies are defined as the torer, staples, developer, copy carfridges and PM Kits necsssary (o ensure that the
squiprment operates within the aguipment specifications throughout the term of this Agreement, Customss sgress
that the Consurnable Supplies ars KMBS property until used by Custorner, Custorner will uze Consumable Suppiies
anly with the contracted equiprment and run them to their ceass-function point.  Custormer shall net remove the
Corsumable Supplies from the location dcsu;mazrzd ag Customar's address on the first page of this Agreement,
Custorrier shall not zell, rusall or otherwise transfer any Consumable Supplies (o any sther entity. Customer waill
return any unused Consurmable Supplies to KMBS at the and of this Agrsement. Customsr shall use resscrable
care to store and protect KMBS Consurmable Supplies located st Custorner’s location for Customer’s convenisncs,
Custorner bears risk of foss of KMBS unused Comsurable Supplies in the evenit of thaft, firs or sthver mishap.
Shoadd Customer's use of Carsumabile Supplies sxcesd the Manufaciirer's Recommended Yields for the applicable
uit by more than 8% in mvy given month, o should KMBS, in its reasonable discrstion, determine that
Tansurnable Suppliss are being sbused in any fashion, Customer agress that KMBS shall have the right to charge
far avy such sxcesy proger usage. The Mamdacturer's Recommended Yields for the Consumable Supplies are
forth i . Audit Rights: During the term of this Agrsemment and dusing the Sixty
day period immediately following the Term, MBS chall have the right, upon ressonable notice or in
sorection with & maintenance cafl, To audit Customer's usage of Consurnable Supplies.  The audit will be
paring the records by the eguipaient 1o the Mawdacturer's Recommendad Yields, [f
%5 that Customar hag exceadad the Merufactursr's Recomrmanded Yield for the applicsble unit, then
all promotly pay o KMBS an amisunt for the aveess Consumable Supplies usage, based on the then
srent rate for the applicable Consumable Supply, KMES ragerves the right to sharge Customer for shipping and
nandiing charges insured by KMEBS for the deiltvery of any excess Consumable Supplies defiversd ro Custorner,

2%, ENTIRE AGREEMENT:
vermef and w =g ary proposal or pricr agee
susntenanice servicss for KMES equipment and it may not be relesgad,
by an nstramernt writing sigrsd Dy & duly authorized reprn tative of sach party, Customer agees that any
?s age Oroder or o documentation issusd to KMBS covering the equipment or maintenancs (s issusd for
en of authorization sl Customer's internad use ondy, and any terms and conditions contained therein shall
ot modity or add o the tertas and o o of this Agresment., This wrt wall not Be sttective wundl
%ga‘:wd by an authorized representative of KMBS, Notics of acosptances s hersby waived by Customer,

% 1w the 2nlire Agresrnsnt balwesn Custoraer md KMB3 on the subject matter
, oral or written, or any othep communic stions resting to
schorged, c*‘adngw ar chified except

it [}IBXYAL SDPPGRT smvice {DSS); Provaies Custorner actess fo KMBS Digdal Soiution Tentsr (D50
rrvical support o itams spescifisd on the D55 Supportad
d wral Offics Applications, Graphse and Design Applications
Deskiop Upevating Systers, Qustumer may scoess sxpart lesvel support by telephone or slectronically. DSC
upport i avaisbis during the hours of B:iG0am. to 5:00psm. Eastern Tirew, Monday twough Friday, eschiding
ohesrved dirys. DSC howrs ars subject to changs by KM85, Customar systarnds} must be in good warking
citiors. DSS dows not intlude parts o labor related o cetworkfoomputer protlems nat directly involved in the
N or scanring neteork of fa workfiow, Custormer netwerk changss, attachwnants or sdgitions sy racuire

:rsg gmj Miti- &mm Cws,

sges, sterstions of sthacherends make o anprachcal for KMBY to growde OS5, Customer g sesponsiie fof
ertoemirgy normal oparator functions, system Backups, virus scans, and netvark cacurity functions on a regutar
i,

100 Willlams Orive Ramesy, NJ 7448
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USER

USER

USER

KMBS

COMMENTS

KONICA MINOLTA
MyKMBS.COM ACCESS REQUEST

Customer Name: NW FOCAL POINT SENIOR CENTER DISTRICT

Business Class: [ooporateact [ Natons B Govenment [ sranch
New or Existing Customar:  Blnew Oexsing SAP Account #:
Requared if existing
Serial Number(s): 1 4 7
(Inchate st feast onej 2 5 8
3 6 9

Role: [Jreet Managers  [Jloca Manager== [ teters Oy [T Order Supplies Onty £ Senvce Catls Onty

ii Floot Manager or Lacal Manager is selected, also check one of the following:
D Set-up @ view all locations D Set-up to view ondy the fobon(s) Iinked to speafied senal number(s)

First Name: KARIN Last Name: DIAZ

Requred Required

email: KARINDIAZ@MARGATEFL.COM

Reuirgd

Rolae: [ rieet Manager~  [J Local Manager=» OInetersonly  [Jorder supptes onty [ Service cails onty

If Flaet Manager or Local Manager is selected, also check one of the following:
O set-up to view ait locations O set-up w view ordy the location(s) inked to speafied serial number(s)

First Name: LESA tast Name: PEERMAN
Regured Requrad
Email:
Regiat

Role: [ Beet Manager=  [7J toca Manager<= [Cltetersonly  [J order supples Ooniy [ Service Calls Only

if Fleot Manager or Local Manager is selected, also check ane of the following:
3 setup toview aft locations [ Set-up o view only the location(s) iinked o speafied senal number(s)

First Name: L.ast Name:

Requred Required
Email:

Reuwred

* Fleat Manager - All capabilities of Locat Managers as well as the ability to manage users and see reports.
™ Local Manager - Gives user tha ability o place supply arders, inttiate service calls, 1eport meter reads and pay invoices by credit card.

Have customer alart his/her [T Department to accept the foliowing email addresses:
metsrreads@kmbs konicamnolta.us activation@kmbs konicaminoita.us extranet@kmbs. konicaminoita. us

RAYMOND
Representative: TRACY MORAVEC Territory Code: §338505 Salas Manager: FIGUEROA
. 683 - BOCA
Corporate Acct Mgr: Territory Code: Branch Name:
f Apphicanle
Branch forms are to be submitted with your sales order to your focat branch administrators
For Corporate, National. and Governmant emait plated form to mykmbs.nad@h kot inotta.us

KOMCA MINOLTA BUSINESS SOLUTIONS U.S A INC. 100 Williwns Drive Ramsey, NJ 07446
201-825-4000 www kmbis konicaminoita.us

Territory Code: 9151961
Branch Number:g83 |

Form: 3008-021711-C



