SUNGARD’ PUBLIC SECTOR

www.sungardps.com ¢ 800-727-8088

May 14, 2015

Ms. Pat Greenstein
Purchasing Manager
5790 Margate Blvd.
Margate, FL 33063

Dear Ms. Greenstein:

This letter is intended to reflect that the NaviLine Work Orders/Facility Management brand
Public Administration software applications are proprietary software solely provided by SunGard
Public Sector Inc. Further, SunGard Public Sector is the sole provider of training, modification,
and miscellaneous support of these applications. SunGard Public Sector Inc. is the sole owner,
developer and supporter of the NavilLine brand software and has full power and authority to
grant the rights to license it without the consent of any other person or entity.

If you have any questions or need additional information, please do not hesitate to contact me
at 407-304-3221.

Sincerely,

/ /L/L/(/«/u\«&j/\

Karen Mummah
Director of Client Success

SunGard Public Sector Inc. » 1000 Business Center Drive * Lake Mary, FL 32746



