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MARGATE POLICE DEPARTMENT

MEMORANDUM

TO: Laura Sudman, Captain, Support Services Bureau

FROM: Lynn Burnside, Communications Coordinator f\Sé{MMU

DATE: August 31,2016
SUBJECT: Motorola Service Agreement Fiscal Year 2016/2017

The Motorola Service Agreement for fiscal year 2016/2017 in the amount of $52,380.96 requires
Commission approval and signatures. [ am attaching two copies.

Upon Commission approval and signature completion, one original contract needs to be sent to
Motorola FSO, Attn. Cindee Markes 8000 W. Sunrise Blvd. RCV West 11-14J, Plantation, FL.

353322,



@ MOTOROLA SOLUTIONS SERVICES AGREEMENT

Altn: National Service Support/dth fl Contract Number: S00001000430
1301 East Algonquin Road Contract Modifier: RN29-JAN-16 08:16:19
(800) 247-2346

Date: 07/18/2016

Company Name: Margate, City Of Required P.O.: No
Attn: Customer #: 1000028466
Billing Address: 5790 Margate Blvd Billto Tag#: 0001
City, State, Zip: Margate,FL,33063 Contract Start Date: 10/01/2016
Customer Contact: Contract End Date:  09/30/2017
Phone: Anniversary Day: Sep 30th
Payment Cycle: MONTHLY
PO #:
QTY MODEL/OPTION SERVICES DESCRIPTION MONTHLY | EXTENDED
EXT AMT
Total Services $4,365.08 $52,380.96
SPECIAL INSTRUCTIONS - arrach Subtotal - Recurring Services

STATEMENT OF WORK FOR PERFORMANCE DESCRIPTIONS =
Subtotal - One-Time Event

Services
Total | $4,365.08 $52,380.96
Taxes - -
COMEO ON SUBSCRIBERS AND ON SITE Grand Total | $4365.08 | $52,380.96
RESPONSE FOR 2 BDA UNITS. THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING

JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA.

The prices quoted via this service contract renewal
are valid only until expiration of the current service
contract. If Customer does not provide to MSI a
valid, executed contract renewal within 30 days of
contract expiration a one-time administrative fee
equal to 5% of the subsequent years annual
contract rate will be billed to the Customer upon
reestablishment of the expired service contract.
Price with 5% Administration fee once delinquent =

$2,633.65.
Subcontractor(s) City State
MOTOROLA SOUTH FLORIDA FSO PLANTATIO | FL
N

I received Statements of Work that describe the services provided on this Agreement. Motorola's Service Terms
and Conditions, a copy of which is attached to this Service Agreement, is incorporated herein by this reference.

AUTHORIZED CUSTOMER SIGNATURE TITLE DATE

CUSTQMER (PRINT NAME)

e /YD OSm DI18 ap)

MOFOROLA REPRESENTATIVE(SIGNATURE) TITLE DATE

Cindee Markes 954-723-4718




MOTOROLA REPRESENTATIVE(PRINT NAME) PHONE

Company Name: Margate, City Of
Contract Number:  S00001000430
Contract Modifier: RN29-JAN-16 08:16:19

Contract Start Date: 10/01/2016
Contract End Date: 09/30/2017



pAIg @1ebiey 0025 ‘1daq soljod sjebiepy
9AY UIG9 MN 005 '|00Y9S a|ppIpy sjebiely

-UonedoT vagd

96'08€'2S

002.6
962Gl
00ZL6
00°005'}
00'2Zstov
00'Z8r')
00'8L6
00'206'
Buiolid 910z [enuuy

G RO R B

80°G9E'Y
0018
85'8Z1
00'9.
00'SZlL
oo'ove'e
0s'ezl
059/
05’801
Alyyuo pepuayxg

G A B o

SL'9
6C'19
056
0571
00'¥L
096
SL¢CL
056

$
$
$
$
$
$
$
$

UIUOR Jad /yse3

ajebuey jo Ao

Jebiey) yoey ssaudw| YG90/NINN 2L

vag [
00G9XdVY 8
00S.XdY 0l

000.XdY 6£2
SO 000STLX €1
9)8|0SUCD 000STLX 9
9IGON 00SZTLX €
yuawdinb3 ALD

9102-1-01 @A13933 Bulolid aosueuajulepy




Service Terms and Conditions

Motorola Solutions, Inc. (*Motorola”) and the customer named in this Agreement (“Customer”) hereby
agree as follows:

Section 1 APPLICABILITY

These Service Terms and Conditions apply to service contracts whereby Motorola will provide to
Customer either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2)
installation services under a Motorola Installation Agreement.

Section 2 DEFINITIONS AND INTERPRETATION

21. ‘Agreement” means these Service Terms and Conditions; the cover page for the Service
Agreement or the Installation Agreement, as applicable; and any other attachments, all of which are
incorporated herein by this reference. In interpreting this Agreement and resolving any ambiguities, these
Service Terms and Conditions take precedence over any cover page, and the cover page takes
precedence over any attachments, unless the cover page or attachment states otherwise.

22 “Equipment” means the equipment that is specified in the attachments or is subsequently added
to this Agreement.

23 “Services” means those installation, maintenance, support, training, and other services described
in this Agreement.

Section 3 ACCEPTANCE

Customer accepts these Service Terms and Conditions and agrees to pay the prices set forth in the
Agreement. This Agreement becomes binding only when accepted in writing by Motorola. The term of
this Agreement begins on the “Start Date” indicated in this Agreement.

Section 4 SCOPE OF SERVICES

41, Motorola will provide the Services described in this Agreement or in a more detailed statement of
work or other document attached to this Agreement. At Customer’s request, Motorola may also provide
additional services at Motorola’s then-applicable rates for the services.

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be
used; the Equipment will be serviced at levels set forth in the manufacturer's product manuals; and
routine service procedures that are prescribed by Motorola will be followed.

4.3 If Customer purchases from Motorola additional equipment that becomes part of the same
system as the initial Equipment, the additional equipment may be added to this Agreement and will be
billed at the applicable rates after the warranty for that additional equipment expires.

4.4, All Equipment must be in good working order on the Start Date or when additional equipment is
added to the Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial
and model number list of the Equipment. Customer must promptly notify Motorola in writing when any
Equipment is lost, damaged, stolen or taken out of service. Customer’s obligation to pay Service fees for
this Equipment will terminate at the end of the month in which Motorola receives the written notice.

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in
hazardous environments.

Service Terms and Conditions. Rev 1.12.12.doc (CSA formatted)



4.6. If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for
any reason, Motorola may modify the scope of Services related to that Equipment; remove that
Equipment from the Agreement; or increase the price to Service that Equipment.

4.7. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to
Customer's notification in a manner consistent with the level of Service purchased as indicated in this

Agreement.
Section 5 EXCLUDED SERVICES

5.1 Service excludes the repair or replacement of Equipment that has become defective or damaged
from use in other than the normal, customary, intended, and authorized manner; use not in compliance
with applicable industry standards; excessive wear and tear; or accident, liquids, power surges, neglect,
acts of God or other force majeure events.

52 Unless specifically included in this Agreement, Service excludes items that are consumed in the
normal operation of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming
Equipment; accessories, belt clips, battery chargers, custom or special products, modified units, or
software; and repair or maintenance of any transmission line, antenna, microwave equipment, tower or
tower lighting, duplexer, combiner, or multicoupler. Motorola has no obligations for any transmission
medium, such as telephone lines, computer networks, the internet or the worldwide web, or for Equipment
malfunction caused by the transmission medium.

Section 6 TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service at
Customer’s location, Customer will provide Motorola, at no charge, a non-hazardous work environment
with adequate shelter, heat, light, and power and with full and free access to the Equipment. Waivers of
liability from Motorola or its subcontractors will not be imposed as a site access requirement. Customer
will provide all information pertaining to the hardware and software elements of any system with which the
Equipment is interfacing so that Motorola may perform its Services. Unless otherwise stated in this
Agreement, the hours of Service will be 8:30 am. to 4:30 p.m., local time, excluding weekends and
holidays. Unless otherwise stated in this Agreement, the price for the Services exclude any charges or
expenses associated with helicopter or other unusual access requirements; if these charges or expenses
are reasonably incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola
for those charges and expenses.

Section 7 CUSTOMER CONTACT

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that
will be available twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to
enable Customer's personnel to maintain contact, as needed, with Motorola.

Section 8 PAYMENT

Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in
advance for each payment period. All other charges will be billed monthly, and Customer must pay each
invoice in U.S. dollars within twenty (20) days of the invoice date. Customer will reimburse Motorola for
all property taxes, sales and use taxes, excise taxes, and other taxes or assessments that are levied as a
result of Services rendered under this Agreement (except income, profit, and franchise taxes of Motorola)
by any governmental entity.

Service Terms and Conditions. Rev 1.12.12.doc¢ (CSA formatted)



Section 9 WARRANTY

Motorola warrants that its Services under this Agreement will be free of defects in materials and
workmanship for a period of ninety (90) days from the date the performance of the Services are
completed. In the event of a breach of this warranty, Customer's sole remedy is to require Motorola to re-
perform the non-conforming Service or to refund, on a pro-rata basis, the fees paid for the non-
conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

Section 10 DEFAULT/TERMINATION

10.1.  If either party defaults in the performance of this Agreement, the other party will give to the non-
performing party a written and detailed notice of the default. The non-performing party will have thirty
(30) days thereafter to provide a written plan to cure the default that is acceptable to the other party and
begin implementing the cure plan immediately after plan approval. If the non-performing party fails to
provide or implement the cure plan, then the injured party, in addition to any other rights available to it
under law, may immediately terminate this Agreement effective upon giving a written notice of termination
to the defaulting party.

10.2.  Any termination of this Agreement will not relieve either party of obligations previously incurred
pursuant to this Agreement, including payments which may be due and owing at the time of termination.
All sums owed by Customer to Motorola will become due and payable immediately upon termination of
this Agreement. Upon the effective date of termination, Motorola will have no further obligation to provide

Services.

Section 11 DISPUTES

The Parties will use the following procedure to address any dispute arising under this Agreement (a
“Dispute”).

11.1.  GOVERNING LAW. This Agreement will be governed by and construed in accordance with the
laws of the State of Florida.

11.2.  NEGOTIATION. Either Party may initiate the Dispute resolution procedures by sending a notice
of Dispute ("Notice of Dispute”). The Parties will attempt to resolve the Dispute promptly through good
faith negotiations including 1) timely escalation of the Dispute to executives who have authority to settle
the Dispute and who are at a higher level of management than the persons with direct responsibility for
the matter and 2) direct communication between the executives. If the Dispute has not been resolved
within ten (10) days from the Notice of Dispute, the Parties will proceed to mediation.

11.3  MEDIATION. The Parties will choose an independent mediator within thirty (30) days of a notice
to mediate from either Party (“Notice of Mediation”). Neither Party may unreasonably withhold consent to
the selection of a mediator. If the Parties are unable to agree upon a mediator, either Party may request
that American Arbitration Association nominate a mediator. Each Party will bear its own costs of
mediation, but the Parties will share the cost of the mediator equally. Each Party will participate in the
mediation in good faith and will be represented at the mediation by a business executive with authority to

settle the Dispute.

11.4.  LITIGATION, VENUE and JURISDICTION. If a Dispute remains unresolved for sixty (60) days
after receipt of the Notice of Mediation, either Party may then submit the Dispute to a court of competent
jurisdiction in the state of Florida. Each Party irrevocably agrees to submit to the exclusive jurisdiction of
the courts in such state over any claim or matter arising under or in connection with this Agreement.

Service Terms and Conditions. Rev 1.12.12.doc (CSA formatted)



11.5. CONFIDENTIALITY. All communications pursuant to subsections 11.2 and 11.3 will be treated
as compromise and settlement negotiations for purposes of applicable rules of evidence and any
additional confidentiality protections provided by applicable law. The use of these Dispute resolution
procedures will not be construed under the doctrines of laches, waiver or estoppel to affect adversely the
rights of either Party.

Section 12 LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty,
negligence, strict liability in tort, or otherwise, will be limited to the direct damages recoverable under law,
but not to exceed the price of twelve (12) months of Service provided under this Agreement. ALTHOUGH
THE PARTIES ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE
THAT MOTOROLA WILL NOT BE LIABLE FOR ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS
OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL,
INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING
FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT TO
THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated
by this Agreement may be brought more than one (1) year after the accrual of the cause of action, except
for money due upon an open account. This limitation of liability will survive the expiration or termination
of this Agreement and applies notwithstanding any contrary provision.

Section 13 EXCLUSIVE TERMS AND CONDITIONS

13.1. This Agreement supersedes all prior and concurrent agreements and understandings between
the parties, whether written or oral, related to the Services, and there are no agreements or
representations concerning the subject matter of this Agreement except for those expressed herein. The
Agreement may not be amended or modified except by a written agreement signed by authorized
representatives of both parties.

13.2.  Customer agrees to reference this Agreement on any purchase order issued in furtherance of this
Agreement, however, an omission of the reference to this Agreement will not affect its applicability. In no
event will either party be bound by any terms contained in a Customer purchase order,
acknowledgement, or other writings unless: the purchase order, acknowledgement, or other writing
specifically refers to this Agreement; clearly indicate the intention of both parties to override and modify
this Agreement; and the purchase order, acknowledgement, or other writing is signed by authorized
representatives of both parties.

Section 14 PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY
RIGHTS

14.1.  Any information or data in the form of specifications, drawings, reprints, technical information or
otherwise furnished to Customer under this Agreement will remain Motorola's property, will be deemed
proprietary, will be kept confidential, and will be promptly returned at Motorola's request. Customer may
not disclose, without Motorola's written permission or as required by law, any confidential information or
data to any person, or use confidential information or data for any purpose other than performing its
obligations under this Agreement. The obligations set forth in this Section survive the expiration or
termination of this Agreement.

14.2.  Unless otherwise agreed in writing, no commercial or technical information disclosed in any
manner or at any time by Customer to Motorola will be deemed secret or confidential. Motorola will have
no obligation to provide Customer with access to its confidential and proprietary information, including
cost and pricing data.

Service Terms and Conditions. Rev 1.12.12.doc (CSA formatted)



14.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership
right or license under any Motorola patent, copyright, trade secret, or other intellectual property, including
any intellectual property created as a result of or related to the Equipment sold or Services performed
under this Agreement.

Section 15 FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal
Communications Commission or any other federal, state, or local government agency and for complying
with all rules and regulations required by governmental agencies. Neither Motorola nor any of its
employees is an agent or representative of Customer in any governmental matters.

Section 16 COVENANT NOT TO EMPLOY

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will
not hire, engage on contract, solicit the employment of, or recommend employment to any third party of
any employee of Motorola or its subcontractors without the prior written authorization of Motorola. This
provision applies only to those employees of Motorola or its subcontractors who are responsible for
rendering services under this Agreement. If this provision is found to be overly broad under applicable
law, it will be modified as necessary to conform to applicable law.

Section 17 MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola
for the purpose of this Agreement will be and remain the sole property of Motorcla. Customer will
safeguard all such property while it is in Customer’s custody or control, be liable for any loss or damage
to this property, and return it to Motorola upon request. This property will be held by Customer for
Motorola’s use without charge and may be removed from Customer's premises by Motorola at any time
without restriction.

Section 18 GENERAL TERMS

18.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will
continue in full force and effect.

18.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the
laws of the State of Florida.

18.3.  Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

18.4.  Neither party is liable for delays or lack of performance resulting from any causes that are beyond
that party’s reasonable control, such as strikes, material shortages, or acts of God.

18.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its
duties under this Agreement.

18.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or
obligations hereunder without the prior written consent of the other Party, which consent will not be
unreasonably withheld. Any attempted assignment, delegation, or transfer without the necessary consent
will be void. Notwithstanding the foregoing, Motorola may assign this Agreement to any of its affiliates or
its right to receive payment without the prior consent of Customer. In addition, in the event Motorola
separates one or more of its businesses (each a “Separated Business”), whether by way of a sale,
establishment of a joint venture, spin-off or otherwise (each a “Separation Event”), Motorola may, without
the prior written consent of the other Party and at no additional cost to Motorola, assign this Agreement
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such that it will continue to benefit the Separated Business and its affiliates (and Motorola and its
affiliates, to the extent applicable) following the Separation Event.

18.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY
ANNIVERSARY OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES
A TERMINATION DATE OR ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO
DISCONTINUE THE AGREEMENT NOT LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY
DATE. Atthe anniversary date, Motorola may adjust the price of the Services to reflect its current rates.

18.8.  If Motorola provides Services after the termination or expiration of this Agreement, the terms and

conditions in effect at the time of the termination or expiration will apply to those Services and Customer
agrees to pay for those services on a time and materials basis at Motorola's then effective hourly rates.

Service Terms and Conditions. Rev 1.12.12.doc (CSA formatted)



@ MOTOROLA

Statement of Work

Local Radio Combo Package

1.0

2.0

3.0

Description

Local Radio Combo Package provides operational check and board level repair services for mobile, portable,
two-way and mobile data. An operational check is an analysis of the Equipment to identify external or internal
defects. Local Radio Combo Package also includes service on standard palm microphones and single mobile
controls heads, provided that they are required for normal operation of the two-way mobile and are included at
the point of manufacture. Service is only included on Equipment specifically named in the applicable
Agreement to which this Statement of Work is attached.

Local Radio Combo Package excludes repairs to: optional accessories; iDEN accessories; iDEN mobile
microphones; Non-standard mobile microphones, mobile external speakers; optional or additional control
heads, single and multiple unit portable chargers; batteries, mobile antennas; mobile power & antenna cables
and power supplies.

The following are excluded from Local Radio Combo service unless they are purchased as an option for an
additional fee. The options are OnSite, Radio Survey and Analysis, Portable Remote Speaker Microphones,
Portable Antenna Replacements Mobile Remote Control Heads.

The terms and conditions of this SOW are an integral part of Motorola's Service Terms and Conditions or other
applicable agreement to which it is attached and made a part thereof by this reference.

Motorola has the following responsibilities:

2.1 Service to be performed at the Servicer facility during Standard Business Days.

2.2 Perform an operational check on the Equipment to determine the nature of the problem.

2.3 Remove/reinstall mobile or data Equipment from/to Customer’s vehicle as needed for additional servicing.

2.4 Test and Restore the Equipment to Motorola factory specifications.

2.5 Remove any dust, and/or foreign substances from the Equipment.

2.6 Reprogram Equipment necessary to return Equipment to original operating parameters based on the
template in the Equipment, if the template information can be retrieved from the Equipment, or from a
backup diskette provided by Customer containing the template information. If the Customer template is
not provided or not reasonably usable, a generic template utilizing the latest Radio Service Software
(RSS) version for that Equipment will be used. The Equipment will require additional programming by
the Customer to Restore the original template.

2.7 Notify Customer upon completion of repair for pickup of Equipment.

Customer has the following Responsibilities:

3.1 Deliver and pick up Equipment to/from the Servicer facility.

3.2 Inform Servicer of description of problem for Equipment brought in for service.

3.3 Ifthe Equipment will not power up, or if desired, supply Servicer with a backup diskette with the
Software template or programming in order to assist in returning the Equipment to original operating
parameters. If applicable, record the current flashcode for each radio.

3.4 If Motorola must use a generic template to restore Equipment to operating condition, Customer is
responsible for any programming required to Restore Equipment to desired parameters.

3.5 Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola to
provide the Local Radio Combo Package service to Customer.

10



@ MOTOROLA

Statement of Work

Local Radio Combo Package
OnSite Option — Pick up & Delivery

1.0

2.0

Description of Service

Equipment will be picked up from and delivered to the Customer’s location, within a designated radius of the
Servicer facility. Schedule pickups will be mutually agreed upon and outlined in the Customer Support Plan.
This Option covers Equipment that is specifically named in the applicable Agreement to which this Statement
of Work is attached.

Motorola has the following responsibilities:

2.1 Use reasonable efforts to pickup and deliver Equipment per the mutually agreed upon Customer location,
days of week, and preferred time. If a pick up/delivery cannot occur according to the preferred schedule,
Customer will be contacted prior to the scheduled pick up/delivery, to arrange a mutually agreeable
alternative date and/or time for pick up/delivery.

2.2 Generate service receipt and leave with Customer,

Customer has the following responsibilities:

3.1 Designate mutually agreeable location for service pickup and delivery, days of week, and preferred time.
3.2 Provide problem description along with unit.

11



() mororora soLuTions

Statement of Work

SP-Local Repair with OnSite Response (BDA)

1.0

2.0

Description of Services

Local Infrastructure Repair is a repair service provided by the Servicer for BDA unit as named on the Customer
Equipment list. At the Servicer’s discretion and responsibility, these units may be sent to Motorola, original
equipment manufacturer, third party vendor, or other facility for repair.

The terms and conditions of this Statement of Work (SOW) are an integral part of Motorola's Service Terms
and Conditions or other applicable Agreement to which it is attached and made a part thereof by this reference.

Motorola Servicer has the following responsibilities:
2.1. Repair BDA unit at the Servicer facility or Customer location as determined by Servicer.
2.2. Perform the following:
2.2.1. Perform an operational check to determine the nature of the problem.
2.2.2. Repair unit as determined by Servicer.
2.3. Provide the following service:
2.3.1. Perform pre-diagnostic and repair service to confirm malfunction and eliminate sending unit with no
trouble found (NTF) to third party vendor for repair, when applicable.
2.3.2. Ship malfunctioning unit to the original equipment manufacturer or third party vendor for repair
service. Servicer is responsible for all shipping and handling charges.
2.3.3. Coordinate and track unit sent to the original equipment manufacturer or third party vendor for
service.
2.4. Notify the Customer upon completion of repair or replacement.

Customer has the following responsibilities:
3.1. Contact Servicer and provide the following information:
3.1.1. Provide customer name, address of site location, and symptom of problem.

3.1.2. Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola
to provide Local repair with Onsite Response to customer.

12



%ﬁt MOTOROLA SOLUTIONS

Statement of Work

SP-Local Repair with OnSite Response (BDA)

1.0 Description of Services

2.0

3.0

Local Infrastructure Repair is a repair service provided by the Servicer for BDA unit as named on the Customer
Equipment list. At the Servicer’s discretion and responsibility, these units may be sent to Motorola, original
equipment manufacturer, third party vendor, or other facility for repair.

The terms and conditions of this Statement of Work (SOW) are an integral part of Motorola's Service Terms
and Conditions or other applicable Agreement to which it is attached and made a part thereof by this reference.

Motorola Servicer has the following responsibilities:
2.1. Repair BDA unit at the Servicer facility or Customer location as determined by Servicer.
2.2. Perform the following:
2.2.1. Perform an operational check to determine the nature of the problem.
2.2.2. Repair unit as determined by Servicer.
2.3. Provide the following service:
2.3.1. Perform pre-diagnostic and repair service to confirm malfunction and eliminate sending unit with no
trouble found (NTF) to third party vendor for repair, when applicable.
2.3.2. Ship malfunctioning unit to the original equipment manufacturer or third party vendor for repair
service. Servicer is responsible for all shipping and handling charges.
2.3.3. Coordinate and track unit sent to the original equipment manufacturer or third party vendor for
service.
2.4. Notify the Customer upon completion of repair or replacement.

Customer has the following responsibilities:
3.1. Contact Servicer and provide the following information:
3.1.1. Provide customer name, address of site location, and symptom of problem.

3.1.2. Cooperate with Motorola and perform all acts that are reasonable or necessary to enable Motorola
to provide Local repair with Onsite Response to customer.

13



Margate Serial Numbers

Qty Model Name Model Number Serial Number

1 APX7000 H97TGD9PW1AN 655CLV3437
2 APX7000 H97TGD9PW1AN 655CLV3438
3 APX7000 HS7TGD9PWI1AN 655CLV3439
4 APX7000 HS7TGDI9PWI1AN 655CLV3440
5 APX7000 H97TGDI9PWI1AN 655CLV3441
6 APX7000 H97TGDI9PW1AN 655CLV3442
7 APX7000 H97TGDIPW1AN 655CLV3443
8 APX7000 H97TGD9PW1AN 655CLV3444
9 APX7000 H97TGD9PW1AN 655CLV3445
10 APX7000 H97TGD9PW1AN 655CLV3446
11 APX7000 H97TGDI9PW1AN 655CLV3447
12 APX7000 HS7TGD9PWI1AN 655CLV3448
13 APX7000 H97TGD9PW1AN 655CLV3449
14 APX7000 H97TGDIPW1AN 655CLV3450
15 APX7000 H97TGD9PWI1AN 655CLV3451
16 APX7000 H97TGD9PW1AN 655CLV3452
17 APX7000 H97TGDSPW1AN 655CLV3453
18 APX7000 H97TGDIPWI1AN 655CLV3454
19 APX7000 H97TGD9PW1AN 655CLV3455
20 APX7000 H97TGDI9PW1AN 655CLV3456
21 APX7000 H97TGDIPW1AN 655CLV3457
22 APX7000 H97TGD9PW1AN 655CLV3458
23 APX7000 H97TGDIPW1AN 655CLV3459
24 APX7000 H97TGDY9PW1AN 655CLV3460
25 APX7000 H97TGDIPW1AN 655CLV3461
26 APX7000 H97TGDI9PW1AN 655CLV3462
27 APX7000 H97TGDIPW1AN 655CLV3463
28 APX7000 H97TGDOPW1AN 655CLV3464
29 APX7000 H97TGDIPW1AN 655CLV3465
30 APX7000 H97TGD9PW1AN 655CLV3466
31 APX7000 H97TGD9PW1AN 655CLV3467
32 APX7000 H97TGDIPW1AN 655CLV3468
33 APX7000 H97TGDI9PWI1AN 655CLV3469
34 APX7000 H97TGD9PW1AN 655CLV3470
35 APX7000 H97TGD9PW1AN 655CLV3471
36 APX7000 H97TGDIPW1AN 655CLV3472
37 APX7000 H97TGD9PWI1AN 655CLV3473
38 APX7000 H97TGD9PWI1AN 655CLV3474
39 APX7000 H97TGD9PW1AN 655CLV3475
10 APX7000 H97TGDIPWIAN 655CLV3476
41 APX7000 H97TGD9PW1AN 655CLV3477
42 APX7000 H97TGDI9PW1AN 655CLV3478
43 APX7000 H97TGDIPW1AN 655CLV3479

14



44 APX7000 H97TGDSPWI1AN 655CLV3480
45 APX7000 H97TGDSPWI1AN 655CLV3481
46 APX7000 H97TGD9PW1AN 655CLV3482
47 APX7000 H97TGDOPWI1AN 655CLV3483
48 APX7000 HS7TGDO9PWI1AN 655CLV3484
49 APX7000 H97TGDOPW1AN 655CLV3485
50 APX7000 H97TGDIPW1AN 655CLV3486
51 APX7000 H97TGD9PWI1AN 655CLV3487
52 APX7000 H97TGDSPWI1AN 655CLV3488
53 APX7000 HS7TGD9PW1AN 655CLV3489
54 APX7000 HS7TGDO9PW1AN 655CLV3490
55 APX7000 H97TGDIOPW1AN 655CLV3491
56 APX7000 H97TGDSPW1AN 655CLV34592
57 APX7000 H97TGD9PW1AN 655CLV3493
58 APX7000 H97TGDSPWI1AN 655CLV3494
59 APX7000 H97TGD9PW1AN 655CLV3495
60 APX7000 H97TGDO9PW1AN 655CLV3496
61 APX7000 HS7TGDOSPWI1AN 655CLV3497
62 APX7000 H97TGDI9PW1AN 655CLV3498
63 APX7000 H97TGDI9PW1AN 655CLV3499
64 APX7000 H97TGDSPWI1AN 655CLV3500
65 APX7000 H97TGDSPWI1AN 655CLV3501
66 APX7000 H97TGDIPW1AN 655CLV3502
67 APX7000 H97TGDSPW1AN 655CLV3503
68 APX7000 H97TGDIPWI1AN 655CLV3504
69 APX7000 H97TGDIPWI1AN 655CLV3505
70 APX7000 H97TGDOPW1AN 655CLV3506
71 APX7000 H97TGDSPW1AN 655CLV3507
72 APX7000 H97TGDSPWI1AN 655CLV3508
73 APX7000 H97TGDSPW1AN 655CLV3509
74 APX7000 H97TGDI9PW1AN 655CLV3510
75 APX7000 H97TGDIPW1AN 655CLV3511
76 APX7000 HS7TGDSPW1AN 655CLV3512
Fd APX7000 H97TGDO9PW1AN 655CLV3513
78 APX7000 H97TGD9PWI1AN 655CLV3514
79 APX7000 H97TGD9PW1AN 655CLV3515
80 APX7000 H97TGD9PWI1AN 655CLV3516
81 APX7000 H97TGDSPW1AN 655CLV3517
82 APX7000 H97TGD9PWIAN 655CLV3518
83 APX7000 H97TGD9PWI1AN 655CLV3519
84 APX7000 H97TGD9PW1AN 655CLV3520
85 APX7000 H97TGDOPWI1AN 655CLV3521
86 APX7000 H97TGD9PWI1AN 655CLV3522
87 APX7000 H97TGDSPWI1AN 655CLV3523
88 APX7000 H97TGDSPWI1AN 655CLV3524
89 APX7000 H97TGDOPW1AN 655CLV3525
90 APX7000 H97TGDI9PW1AN 655CLV3526
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91 APX7000 H97TGDIPWIAN 655CLV3527
92 APX7000 H97TGDIPWI1AN 655CLV3528
93 APX7000 HS7TGDI9PWIAN 655CLV3529
94 APX7000 H97TGD9PW1AN 655CLV3530
95 APX7000 H97TGDOPW1AN 655CLV3531
96 APX7000 H97TGD9PWI1AN 655CLV3532
97 APX7000 H97TGD9PW1AN 655CLV3533
98 APX7000 HS7TGDI9PWIAN 655CLV3534
99 APX7000 H97TGD9PW1AN 655CLV3535
100 APX7000 H97TGDSPW1AN 655CLV3536
101 APX7000 H97TGDSPW1AN 655CLV3537
102 APX7000 H97TGDSPW1AN 655CLV3538
103 APX7000 HS7TGDOPWI1AN 655CLV3539
104 APX7000 H97TGD9PW1AN 655CLV3540
105 APX7000 H97TGDIPW1AN 655CLV3541
106 APX7000 H97TGDI9PW1AN 655CLV3542
107 APX7000 H97TGD9PW1AN 655CLV3543
108 APX7000 H97TGDI9PW1AN 655CLV3544
109 APX7000 H97TGDI9PWI1AN 655CLV3545
110 APX7000 H97TGDOPW1AN 655CLV3546
111 APX7000 H97TGDI9PW1AN 655CLV3547
112 APX7000 H97TGDSPW1AN 655CLV3548
113 APX7000 H97TGD9PW1AN 655CLV3549
114 APX7000 H97TGD9PWI1AN 655CLV3550
115 APX7000 H97TGDOPWI1AN 655CLV3551
116 APX7000 H97TGD9PW1AN 655CLV3552
117 APX7000 H97TGDO9PWI1AN 655CLV3553
118 APX7000 H97TGDSPW1AN 655CLV3554
119 APX7000 H97TGDI9PW1AN 655CLV3555
120 APX7000 HS7TGDO9PW1AN 655CLV3556
121 APX7000 HS7TGDOPW1AN 655CLV3557
122 APX7000 H97TGD9PW1AN 655CLV3558
123 APX7000 H97TGDIOPW1AN 655CLV3559
124 APX7000 H97TGDSPW1AN 655CLV3560
125 APX7000 H97TGDIPW1AN 655CLV3561
126 APX7000 H97TGDIPW1AN 655CLV3562
127 APX7000 H97TGDIPW1AN 655CLV3563
128 APX7000 H97TGDIPW1AN 655CLV3564
129 APX7000 H97TGDIOPW1AN 655CLV3565
130 APX7000 H97TGDO9PW1AN 655CLV3566
131 APX7000 H97TGD9PWI1AN 655CLV3567
132 APX7000 H97TGDIPW1AN 655CLV3568
133 APX7000 HS7TGDIPW1AN 655CLV3569
134 APX7000 H97TGDOPW1AN 655CLV3570
135 APX7000 H97TGDIOPW1AN 655CLV3571
136 APX7000 H97TGD9PW1AN 655CLV3572
137 APX7000 H97TGDOPWI1AN 655CLV3573
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138 APX7000 HS7TGD9PWI1AN 655CLV3574
139 APX7000 H97TGDIPWI1AN 655CLV3575
140 APX7000 H97TGDI9PWI1AN 655CLV3576
141 APX7000 H97TGD9PW1AN 655CLV3577
142 APX7000 H97TGDIPWI1AN 655CLV3578
143 APX7000 HS7TGDIPWI1AN 655CLV3579
144 APX7000 HS7TGDSPWI1AN 655CLV3580
145 APX7000 H97TGD9PW1AN 655CLV3581
146 APX7000 H97TGDSPWI1AN 655CLV3582
147 APX7000 H97TGDIPW1AN 655CLV3583
148 APX7000 H97TGDIPW1AN 655CLV3584
145 APX7000 H97TGDOPWI1AN 655CLV3585
150 APX7000 H97TGDI9PWI1AN 655CLV3586
151 APX7000 H97TGDI9PWI1AN 655CLV3587
152 APX7000 H97TGD9PWI1AN 655CLV3588
153 APX7000 H97TGDSPWI1AN 655CLV3589
154 APX7000 H97TGDSPWI1AN 655CLV3590
155 APX7000 H97TGDIPW1AN 655CLV3591
156 APX7000 H97TGD9PW1AN 655CLV3592
157 APX7000 H97TGDI9PWI1AN 655CLV3593
158 APX7000 H97TGDSPWI1AN 655CLV3594
159 APX7000 H97TGDOPW1AN 655CLV3595
160 APX7000 H97TGD9PW1AN 655CLV3596
161 APX7000 H97TGDSPWI1AN 655CLV3597
162 APX7000 H97TGDIPWI1AN 655CLV3598
163 APX7000 H97TGDSPW1AN 655CLV3599
164 APX7000 H97TGDIPWI1AN 655CLV3600
165 APX7000 H97TGD9PWI1AN 655CLV3601
166 APX7000 H97TGD9PW1AN 655CLV3602
167 APX7000 H97TGDSPW1AN 655CLV3603
168 APX7000 HS7TGD9PW1AN 655CLV3604
169 APX7000 H97TGDSPW1AN 655CLV3605
170 APX7000 H97TGDSPWI1AN 655CLV3606
171 APX7000 H97TGDIPW1AN 655CLV3607
172 APX7000 H97TGD9PW1AN 655CLV3608
173 APX7000 H97TGD9PW1AN 655CLV3609
174 APX7000 H97TGDSPW1AN 655CLV3610
175 APX7000 H97TGDIPW1AN 655CLV3611
176 APX7000 H97TGDOPW1AN 655CLV3612
177 APX7000 HS7TGD9PW1AN 655CLV3613
178 APX7000 H97TGDSPWI1AN 655CLV3614
179 APX7000 H97TGDIPWI1AN 655CLV3615
180 APX7000 H97TGD9PW1AN 655CLV3616
181 APX7000 H97TGDIPW1AN 655CLV3617
182 APX7000 H97TGD9PW1AN 655CLV3618
183 APX7000 H97TGDSPWI1AN 655CLV3619
184 APX7000 H97TGDIPWI1AN 655CLV3620
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185 APX7000 H97TGDSPW1AN 655CLV3621
186 APX7000 HS7TGDSPW1AN 655CLV3622
187 APX7000 H97TGDSPW1AN 655CLV3623
188 APX7000 H97TGDSPWI1AN 655CLV3624
189 APX7000 H97TGDIPWI1AN 655CLV3625
150 APX7000 H97TGDI9PW1AN 655CLV3626
191 APX7000 H97TGDSPWIAN 655CLV3627
192 APX7000 H97TGDIPWIAN 655CLV3628
193 APX7000 H97TGDSPW1AN 655CLV3629
194 APX7000 HS7TGDSPWI1AN 655CLV3630
195 APX7000 H97TGDSPWI1AN 655CLV3631
196 APX7000 H97TGDSPW1AN 655CLV3632
197 APX7000 H97TGDIPW1AN 655CLV3633
198 APX7000 H97TGDISPW1AN 655CLV3634
199 APX7000 H97TGDOPW1AN 655CLV3635
200 APX7000 H97TGDOPW1AN 655CLV3636
201 APX7000 H97TGDOPWI1AN 655CLV3637
202 APX7000 H97TGDSPW1AN 655CLV3638
203 APX7000 H97TGDSPW1AN 655CLV3639
204 APX7000 H97TGDSPW1AN 655CLV3640
205 APX7000 H97TGD9PW1AN 655CLV3641
206 APX7000 H97TGDIPWI1AN 655CLV3642
207 APX7000 H97TGDIPW1AN 655CLV3643
208 APX7000 H97TGDIPW1AN 655CLV3644
209 APX7000 H97TGDIPW1AN 655CLV3645
210 APX7000 HS7TGDSPW1AN 655CLM6326
211 APX7000 H97TGDSPWI1AN 655CLM6327
212 APX7000 H97TGDSPW1AN 655CLM6328
213 APX7000 H97TGDIPW1AN 655CLM6329
214 APX7000 H97TGDIPW1AN 655CLM6330
215 APX7000 H97TGD9PWI1AN 655CLM6331
216 APX7000 H97TGDI9PWIAN 655CLM6332
217 APX7000 H97TGDSPWI1AN 655CLM6333
218 APX7000 H97TGDSPW1AN 655CLM6334
219 APX7000 H97TGDSPWI1AN 655CLM6335
220 APX7000 H97TGDOPW1AN 655CLM6336
221 APX7000 H97TGDOPW1AN 655CLM6337
222 APX7000 H97TGDIPWI1AN 655CLM6338
223 APX7000 H97TGD9PWI1AN 655CLM6339
224 APX7000 H97TGD9PWI1AN 655CLM6340
225 APX7000 H97TGD9PW1AN 655CLM6341
226 APX7000 H97TGDOPWIAN 655CLM6E342
227 APX7000 H97TGDSPWI1AN 655CLM6343
228 APX7000 H97TGD9PW1AN 655CLM6344
229 APX7000 HS7TGDSPWI1AN 655CLM6345
230 APX7000 H97TGDSPW1AN 655CLM6346
231 APX7000 H97TGDIPW1AN 655CLM6347
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232 APX7000 HS7TGDIPW1AN 655CLM6348
233 APX7000 H97TGDO9PW1AN 655CLM6349
234 APX7000 H97TGDOPWI1AN 655CLME350
235 APX7000 H97TGDIPWI1AN 655CLM6351
236 APX7000 H97TGDI9PW1AN 655CLM6352
231/ APX7000 H97TGDOPW1AN 655CLM6353
238 APX7000 H97TGDOPWI1AN 655CLM6354
239 APX7000 H97TGD9PWI1AN 655CLM6355
il APX7500 M30TSS9PW1AN 656CSB0591
2 APX7500 M30TSSOPW1AN 656CSB0592
3 APX7500 M30TSS9PW1AN 656C071238
4 APX7500 M30TSS9PW1AN 656C071239
5 APX7500 M30TSSOPW1AN 656CQF1437
6 APX7500 M30TSSOPW1AN 656CQF1438
7 APX7500 M30TSS9PWI1AN 656CPM2250
8 APX7500 M30TSSSPW1AN 656CPM1409
g APX7500 M30TSSOPW1AN 656CNP0245
10 APX7500 M30TSSOPWI1AN 656CMV0784
1 APX6500 M25URS9PW1AN 527CRD0358
2 APX6500 M25URS9PW1AN 527CRD0359
3 APX6500 M25URS9PW1AN 527CRD0360
4 APX6500 M25URS9PW1AN 527CRD0O361
3 APX6500 M25URS9PW1AN 527CRD0362
6 APX6500 M25URS9PW1AN 527CRD0363
7 APX6500 M25URS9PW1AN 527CRD0364
8 APX6500 M25URS9PW1AN 527CRD0365
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