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THE AGENCY 
 
 

Risk Management Associates, Inc. dba Public Risk Insurance Agency (PRIA) has established itself as one of 
the premier insurance services organizations for public entities in the United States. Our in-depth 
understanding of the unique risk exposures and operating environment of public entities allows us to tailor 
insurance products and services to effectively meet their needs. As the only independent insurance agency 
solely dedicated to the public entity market, we are uniquely qualified to meet and exceed the expectations 
of our clients. Our 20 years of insuring local governments has afforded us significant experience and insight 
into the unique challenges and constraints that our clients face.  PRIA currently represents over 250 public 
entities in Florida.   
 
PRIA is a wholly owned subsidiary of Brown & Brown, Inc. - the 6th largest independent insurance agency 
in the United States and 7th largest worldwide as ranked by Business Insurance Magazine. Brown & Brown 
brings the experience of representing hundreds of public entities nationally in addition to PRIA’s focus in 
Florida.   
 
As a Brown & Brown company, PRIA has access to hundreds of insurance markets nationwide and in the 
international market. With premium volume exceeding $2,500,000,000 Brown & Brown’s volume results in 
a superior negotiating position and leverage with state specific, regional, national, and international insurers.  
The focus and experience of our team in all of these markets produces superior risk transfer options and risk 
control expertise for your entity. 
 
PRIA develops customized and innovative approaches towards effectively managing your risk.  Cost 
effective insurance products, professional service, and commitment to client’s needs are our primary goals. 
Proof of account satisfaction is reflected by a 97% business retention rate. 
 
 
To fully serve our clientele, Public Risk Insurance Agency can offer coverage for other exposures such as: 
 
 Bonds Accidental Death & Dismemberment 
 Fiduciary Liability Special Events 
 Primary and Excess Flood Airport Liability 
 Workers’ Compensation Aboveground & Underground Petroleum Tank Liability 
 Environmental Liability  
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AN INTRODUCTION TO YOUR SERVICE TEAM 
 

Account Executives 
Matt Montgomery 

Executive Vice President (386) 239-7245 mmontgomery@bbpria.com 

Robin Faircloth, CISR 
Director of Operations (386) 239-4044 rfaircloth@bbpria.com 

Paul Dawson, ARM-P 
Senior Vice President / Account Executive (386) 239-4045 pdawson@bbpria.com 

Michelle Martin, CIC 
Vice President / Account Executive   (386) 239-4047 mmartin@bbpria.com 

Brian Cottrell, CIC, CRM 
Vice President / Account Executive   (386) 239-4060 bcottrell@bbpria.com 

Kyle Stoekel 
Account Executive (386) 944-5805 kstoekel@bbpria.com 

Service Representatives 
Brittany O’Brien, CIC, CRM 

Risk Management Department Leader (386) 239-8823 bobrien@bbpria.com 

Melody Blake, ACSR 
Account Representative (386) 239-4050 mblake@bbpria.com 

Patricia Jenkins, CPSR 
Account Representative (386) 239-4042 pjenkins@bbpria.com 

Karen Bryan 
Account Representative (386) 239-4056 kbryan@bbpria.com 

Linda Burtchett 
Account Representative (386) 239-4043 lburtchett@bbpria.com 

Christina Carter 
Account Representative (386) 239-4040 ccarter@bbpria.com 

Danielle Coggon 
     Account Representative (386) 239-4048 dcoggon@bbpria.com 

Nichole Paugh 
Assistant Account Representative (386) 239-8866 npaugh@bbpria.com 

 
 

Certificate Requests: certificates@bbpria.com  Claim Reporting: claims@bbpria.com 
 

 
Our Service Team philosophy focuses on accountability at all levels of account management. Our goal is not 

simply to meet your service needs, but to exceed them. All of the employees at PRIA are dedicated to achieving this 
goal and distinguishing ourselves from the competition. 
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PREFERRED GOVERNMENTAL INSURANCE TRUST (Preferred) 
OVERVIEW 

 
Several hundred members and millions in premiums prove that the Preferred Governmental Insurance 
Trust® fulfills what Florida needs: an insurance program exclusively customized and dedicated to the public 
sector. Preferred stays on the forefront of specialized insurance for property, casualty and workers’ 
compensation because it is non-profit and self-governed with a membership comprised solely of Florida 
public entities. 
 
Preferred’s history dates back to 1999. Its robust membership and financial strength, including consistent 
growth of surplus, stem from its conservative platform of managed risk. Preferred is just that: preferred for 
unmatched public entity experience, innovation, stability and personalized service. 
 
 

Preferred’s Member Types 
Municipalities Counties Special Districts 

Public Schools Charter Schools Sheriff Departments 

Housing Authorities Aviation Authorities Transit, Port & Utility Authorities 
 
 
 

Preferred’s Comprehensive Coverages 
Property Workers’ Compensation General Liability 

Automobile Liability Automobile Physical Damage Law Enforcement Liability 

Public Officials Liability Employment Practices Liability Educators’ Legal Liability 
 

 
 

The Power of Groups and People 
What does a specialized insurance trust do for you? In the case of Preferred, it gives you the purchasing 
power of a very large trust with billions of covered property values—far more financial negotiating power 
than a single public entity can muster. As a Preferred member, you are part of a formidable Florida insurance 
trust. 
 
The trust also transfers risks from any one public entity to the larger group. This provides all members of the 
trust better rating structures with less volatility. Preferred’s sole focus on government ensures that members’ 
unique needs are met. 
 
  

mailto:rfaircloth@bbpria.com
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Underwriting and Administration 
Behind Preferred’s underwriting platform are decades of success built on integrity and market relationships. 
Our team of underwriters’ vast insurance expertise enhances the actuarial and scientific data used to 
underwrite individual risks within the trust. Services delivered are both broad and precise. Reliability is 
assured. The administrator for Preferred is Public Risk Underwriters of Florida, Inc.® (PRU), Florida’s 
premier public entity specialist of its kind. Preferred’s claims administrator is PGCS Claim Services. With 
more than 25 years in claims experience, PGCS is Florida’s foremost governmental third-party administration 
company. 
 

        
 
Underwriting Highlights 
• Diverse risk financing options: guaranteed cost, deductible, self-insured retention, all lines aggregate 
• Competitive premium discounts based on favorable experience and sound safety practices 
• Flexibility of coverage design, including mono-line or package basis  
• Dynamic financial analysis conducted periodically to validate the trust’s superior financial standing 

 
Administration 
• General counsel, defense counsel and litigation services by specialists in governmental law 
• Membership relations for networking and professional development 
• Legislative Pulse newsletter from Tallahassee-based law firm 
• Professional marketing that guarantees local agent support, governmental knowledge and an ever-

growing group of members 
• Preferred News—a quarterly publication covering the spectrum of government insurance issues 
• State filing, accounting and independent CPA audited financials as needed 

 
 

Preferred’s Expert Boards Know Your Business 
Preferred is governed and guided by people working daily in all segments of Florida’s public sector – from 
municipalities to counties to schools to special taxing districts. 
 
The Board of Trustees is comprised of elected public officials who work wisely and diligently to set policy, 
keeping Preferred as the premier public entity insurer of its kind. 
 
The Risk Advisory Board increases this special advantage. Composed of full-time risk managers from the 
membership, the board is uniquely equipped to monitor and help improve products and services—it serves 
as a voice of the membership. This board works in synergy with the administrator for maximum efficiency. 
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Preferred Governmental Insurance Trust 
 

Board of Trustees 

Dwight E. “Ed” Wolf, II Chair City of Wildwood 
Mayor 

Chris Hoffman Vice Chair City of Jacksonville Beach 
Commissioner 

Kathryn Bryant Secretary Marion County 
Commissioner 

Welton Cadwell Trustee Lake Emergency Medical Services 
Commissioner 

Thomas Rice, Sr. Trustee South Indian River WCD 
Vice President 

Fred Hawkins, Jr. Trustee Osceola County 
Commissioner 

Charles Walsey Trustee Cypress Grove CDD 
Chair 

Gary Bruhn Trustee City of Windermere 
Mayor 

 
Risk Advisory Board 

Lori P. McCullers Board Member City of Naples 
Risk Manager 

Christina Maguire Board Member City of Ormond Beach 
Risk Manager 

Deborah L. Franklin, MA Board Member The Villages CDD 
HR Director 

Keri Martin Board Member City of Winter Park 
Risk Manager 

Jennifer Poirrier Board Member City of Treasure Island 
Personnel Director 

Rickey Kendall Board Member HART 
Safety & Risk Director 

Maureen Gochee Board Member City of Titusville 
Risk Manager 

Denise Manual Board Member Gulf County BOCC 
HR/Risk Management Director 
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PREFERRED CLAIMS ADMINISTRATION 
 

Preferred Governmental Claim Solutions, Inc. ® (PGCS) is the premier governmental third party claims 
administrator in the state of Florida and also administers the claims for Preferred Governmental 
Insurance Trust (Preferred).  Since its founding in 1956, PGCS has provided claims administration 
services exclusively to over 450 governmental entities including schools, cities, towns, counties, 
community development districts, and fire districts. Therefore, PGCS’s adjusters are extremely qualified 
to handle governmental tort liability and public sector workers’ compensation claims.  They are experts 
at investigating and handling police and firefighters presumption claims.  PGCS is sensitive to the politics 
involved in the handling of public entity claims. 
 
PGCS’s claims administration program consists of workers’ compensation, general liability, bodily 
injury, personal injury, property, auto liability, auto physical damage, employment practices liability, 
school leaders/educators liability and public officials liability.  Their claims staff has over 630 years of 
combined insurance experience and each has been with PGCS an average of 8 years.  Claims are handled 
under strict supervision in accordance with the PGCS workers’ compensation and liability claim 
handling procedure manuals and the PGCS claim best practices manual.  A random sampling of each 
adjuster’s claim files are audited on a monthly basis by a Quality Assurance Manager to ensure 
compliance.  
 
PGCS provides their clients with a dedicated Subrogation Unit to pursue reimbursements from at-fault 
third parties.  Their current recovery rate is fifty-nine (59) percent of the claim costs expended.  PGCS 
also has a dedicated excess reporting and recovery unit for communication to and securing 
reimbursement from the excess and/or reinsurance carriers. In addition, PGCS provides a state-approved 
Special Investigation Unit (SIU) to prevent and pursue fraudulent claims.  PGCS offers rewards up to 
$10,000.00 for the arrest and conviction of persons committing workers’ compensation fraud.  This 
service is provided via a twenty-four hour seven day a week hotline. 
 
PGCS utilizes the RiskMaster system for claims processing.  This system captures a wide variety of data, 
and allows the adjuster to enter an unlimited number of claim notes, process reserve changes, and issue 
claim payments.   Customized reports can be obtained from PGCS’s on-line system containing a 
multitude of data parameters that a client may choose to analyze.  The system can be accessed by clients 
via their website at www.pgcs-tpa.com.   
 
Communication with PGCS’s clients is the cornerstone of their claims administration program.  
Professional adjusters, nurses, management, quarterly in-depth claim review meetings, 24/7 claim 
reporting, utilization of attorneys specializing in public entity defense, litigation management, and return 
to work programs are just a sample of how PGCS has set the standard for the industry. 
 
PGCS is committed to partnering with their clients to provide professional and aggressive claim 
management programs.  While they are recognized as the leader in the industry, PGCS is always striving 
to improve the quality of their programs and expand the services that they offer. 

http://www.pgcs-tpa.com/


CITY OF MARGATE 

 
 

  

PREFERRED SAFETY AND RISK MANAGEMENT SERVICES 
 

The success of any public sector community is clearly tied to its ability to protect and preserve its human 
physical assets. This basic premise serves as the cornerstone of an effective Safety Management program and 
underscores the importance of Risk Control to the community. Preferred’s Safety and Risk Management 
Department is very aware of the valuable contribution a comprehensive risk control program makes to the 
bottom-line of any organization. 
 
At Preferred, Safety consultations originate with one basic thought—Specific measures can be recommended 
to minimize or eliminate the exposures that cause accidents. This does not mean that the workplace become 
no-risk utopias, but we expect our consultants to recommend measures to control/minimize all types of 
accidents, injuries and illnesses to our Preferred clients’ operations and premises. 
 
Stressing our problem solving skills… Preferred is dedicated to meeting the challenge of the complex 
problems facing public sector organizations…disarming these problems and converting them into factors, 
which work to the advantage of our clients. Our emphasis approach to risk control incorporates the following 
elements: 
 

• Exposure Identification – Assist management in determining areas where a chance of loss might 
exist. 

 
• Exposure Measurement and Analysis – Loss analysis and a review of the consequences of the 

exposures will be considered to develop alternative methods of control. 
 

• Determination and Selection of Appropriate Risk Control Methods – Based on measurement and 
analysis and after considering alternative approaches, specific recommendations and/or a custom 
design Risk Control plan will be formulated. 

 
• Training and Safety Management Consulting – After considering client needs specific training 

will be formulated and initiated to fit that need. Key personnel will be provided with the basic 
knowledge and skills they need to meet those identified needs. Program monitoring is accomplished 
through follow-up surveys with adjustments to the action plan made as needed. Specialty consulting 
services are available if necessary. 

 
Preferred’s Safety and Risk Management Department evaluates the unique needs to each client, ultimately 
designing a program that is capable of being integrated into the overall risk control efforts of each client. Our 
management system’s direction to the problem solving approach is the foundation of our Safety and Risk 
Management Service. 
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LAW ENFORCEMENT LIABILITY 
REVISED 10/14/16 

 
Term: October 31, 2016 to October 1, 2017 
 
Company: Preferred Governmental Insurance Trust (Preferred) 
 
Form: Occurrence 
 
Limits of Liability: $1,000,000 per Person 
  $1,000,000 per Occurrence 
  
Coverage: 
 Group A: False arrest, detention or imprisonment, or malicious prosecution 
 
 Group B: The publication or utterance of a libel or slander or of other defamatory 

or disparaging material, or a publication or utterance in violation of an 
individual’s right or privacy; except publications or utterances in the 
course of or related to advertising, broadcasting or telecasting activities 
conducted by or on behalf of the named covered party 

 
 Group C: Wrongful entry or eviction, or other invasion of the right of private 

occupancy 
 
 Group D: Erroneous service of civil papers, false imprisonment, or assault and 

battery 
 
 
Deductible: $25,000 per Occurrence 
 
 
Notes of Importance: 
 

1. Based on 111 Officers/2 Canines. 
2. Defense Costs are paid in addition to policy limits. 
3. Premium is not auditable. 
4. Deductible does not apply to claims expense.  
5. Limits of Liability are subject to Florida Statute 768.28. 

 
 
 
 
 
 
 
 
 
This proposal is intended to give a brief overview. Higher limits may be available. Please refer to coverage forms for complete 

details regarding definition of terms, exclusions and limitations. 
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MAJOR EXCLUSIONS 
 

Exclusions, but not limited to: 
• Contractual Liability (except mutual aid or reciprocal law enforcement contracts or agreements) 
• Willful violation of penal statute or ordinance or failure to follow statutory procedures for seizing 

property under the Florida Contraband Forfeiture Act 
• Workers Compensation, Employer’s Liability and similar laws 
• War 
• Criminal Acts 
• Aircraft, Auto or Watercraft 
• Employment Injury 
• Non-monetary Damages 
• Federal Acts (Jones Act, General Maritime Law, the Federal Employers Liability Act, the Federal 

Employees Compensation Act, the Defense Base Act or the U.S. Longshore and Harbor Workers’ 
Compensation Act) 

• Applies to General Liability, Coverage B. Personal and Advertising Injury Liability Only - 
Arising out of any actual or alleged rape, sexual assault, sexual battery, sexual molestations, sexual 
discrimination, sexual harassment, sexual relations, sexual intimacy, sexual act, sexual activity, 
sexual handling, sexual exploitation, sexual exhibition, sexual exposure, undue familiarity, alienation 
of affections, or any behavior with sexual connotation or purpose, both direct and indirect, including 
the negligent employment, investigation, supervision, reporting to authorities, or retention of any 
“police/peace officer” for whom any insured is or ever was legally responsible. 

• Personal Property in insured’s care, custody or control (except for property on persons at time of 
arrest) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This proposal is intended to give a brief overview. Higher limits may be available. Please refer to coverage forms for complete 

details regarding definition of terms, exclusions and limitations. 
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PREMIUM RECAPITULATION 
Page 1 of 1 

Revised 10/14/16 
 

 Premium Check Option 
 Accept Reject 
    

    
Law Enforcement Liability    
    
  Short Term 10/31/16-10/1/17 $98,485.00     
    
  Annual 10/31/16-10/31/17 $107,305.00     
    

 
I authorize PRIA to request the underwriters to bind coverage on the items indicated above and 
acknowledge receipt of the Compensation and Financial Condition Disclosure(s) provided in this 
proposal. 
    __________________________________________ 
    (Signature) 
 
    __________________________________________________ 
    (Name & Title) 
 
    __________________________________________________ 
    (Date) 
 
 
 

  

mblake
New Stamp
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Notes of Importance: 
 
1. Quotes provided in the proposal are valid until 10/31/2016. After this date terms and conditions are 

subject to change by the underwriters. 
 

2. Preferred is not subject to the Florida Insurance Guaranty Act, in the event it becomes unable to meet its 
claims payment obligations. However, insured is named on excess of loss policies. 
 

3. Some of the Carriers of the Preferred excess of loss policies are issued pursuant to the FL Surplus Lines 
laws.  Entities insured by surplus lines carriers do not have the protection of the FL Insurance Guaranty 
Act to the extent of any right of recovery for the obligation of an insolvent, unlicensed insurer. 
 

4. Quote is subject to review and acceptance by Preferred Board of Trustees. 
 

5. Premiums are subject to change if all lines of coverage quoted are not bound. Premiums are subject to 
25% minimum premium upon binding. 
 

6. Not all coverages requested may be provided in this quotation. 
 

7. The Trust requires all Members to maintain valid and current certificates of workers’ compensation 
insurance for all work performed by persons other than its employees.  
 

8. The total premium is due within 30 days of inception. Premium financing can be arranged if 
needed. 
 

9. Quote is not bound until written orders to bind are received from the insured and the Trust subsequently 
accepts the risk. 
 

10. Should signed application reveal differing details/data than original application received, the entire 
quote/binder is subject to revision and possible retraction. 
 

11. Higher limits of liability may be available. Please consult with your agent. 
 

12. This proposal is based upon exposures to loss made known to the Public Risk Insurance Agency. Any 
changes in exposures (i.e. new operations, new acquisitions of property or change in liability exposure) 
need to be promptly reported to us in order that proper coverage may be put into place. 
 

13. This proposal is intended to give a brief overview. Please refer to coverage agreements for 
complete information regarding definition of terms, deductibles, sub-limits, restrictions and 
exclusions that may apply. In the event of any differences, the policy will prevail. 
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Retail Compensation Disclosure 
 
 
In addition to the commissions or fees received by us for assistance with the placement, servicing, claims 
handling, or renewal of your insurance coverages, other parties, such as excess and surplus lines brokers, 
wholesale brokers, reinsurance intermediaries, underwriting managers and similar parties, some of which 
may be owned in whole or in part by Brown & Brown, Inc., may also receive compensation for their role in 
providing insurance products or services to you pursuant to their separate contracts with insurance or 
reinsurance carriers. That compensation is derived from your premium payments. Additionally, it is possible 
that we, or our corporate parents or affiliates, may receive contingent payments or allowances from insurers 
based on factors which are not client-specific, such as the performance and/or size of an overall book of 
business produced with an insurer. We generally do not know if such a contingent payment will be made by 
a particular insurer, or the amount of any such contingent payments, until the underwriting year is closed. 
That compensation is partially derived from your premium dollars, after being combined (or “pooled”) with 
the premium dollars of other insured’s that have purchased similar types of coverage. We may also receive 
invitations to programs sponsored and paid for by insurance carriers to inform brokers regarding their 
products and services, including possible participation in company-sponsored events such as trips, seminars, 
and advisory council meetings, based upon the total volume of business placed with the carrier you select. 
We may, on occasion, receive loans or credit from insurance companies. Additionally, in the ordinary course 
of our business, we may receive and retain interest on premiums you pay from the date we receive them until 
the date of premiums are remitted to the insurance company or intermediary. In the event that we assist with 
placement and other details of arranging for the financing of your insurance premium, we may also receive 
a fee from the premium finance company. 
 
Questions and Information Requests:  Should you have any questions or require additional information, 
please contact this office at 386-252-6176 or, if you prefer, submit your question or request online at 
http://www.bbinsurance.com/customerinquiry.shtml.   
 

http://www.bbinsurance.com/customerinquiry.shtml
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PREFERRED Compensation Disclosure 
 
We appreciate the opportunity to assist with your insurance needs.  Information concerning additional 
compensation paid to other entities for this placement and related services appears below.  Please do not 
hesitate to contact us if any additional information is required. 
 
Our office is owned by Brown & Brown, Inc.   Brown & Brown entities operate independently and are not 
required to utilize other companies owned by Brown & Brown, Inc., but routinely do so. 
 
For the 2016 – 2017 policy year, your insurance was placed with Preferred Governmental Insurance Trust 
(Preferred). Preferred is an insurance trust formed by Florida public entities through an Interlocal Agreement 
for the purpose of providing its members with an array of insurance coverages and services. Preferred has 
contracted with entities owned by Brown & Brown, Inc. to perform various services. As explained below, 
those Brown & Brown entities are compensated for their services.  
 
Preferred has contracted with Public Risk Underwriters (PRU), a company owned by Brown & Brown, Inc., 
to administer Preferred’s operations. The administrative services provided by PRU to Preferred include: 
 

• Underwriting 
• Coverage review 
• Marketing 
• Policy Review 
• Accounting 
• Issuance of Preferred Coverage Agreements 
• Preferred Member Liaison 
• Risk Assessment and Control 

 
Pursuant to its contract with Preferred, PRU receives an administration fee, based on the size and complexity 
of the account, of up to 12.5% of the premium you pay to Preferred. PRU may also receive commissions 
from insurance companies with whom it places your coverage, which commissions are derived from the 
premium you pay to Preferred. Multiple underwriters may be involved in the placement of your coverage. If 
so, they also may be compensated for their services from the premium you pay to Preferred.   
 
Preferred has also contracted with Preferred Governmental Claims Solutions (PGCS), a company owned by 
Brown & Brown, Inc., for purposes of administering the claims of Preferred members. The services provided 
by PGCS to Preferred may include: 
 

• Claims Liaison with Insurance Company 
• Claims Liaison with Preferred Members 
• Claims Adjustment 
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PREFERRED Compensation Disclosure (continued) 
 
Pursuant to its contract with Preferred, PGCS receives a claims administration fee for those accounts which 
PGCS services of up to 5% of the non-property portion of the premiums you pay to Preferred.   
 
Preferred also utilizes wholesale insurance brokers, some of which (such as Peachtree Special Risk Brokers 
and MacDuff Underwriters) are owned by Brown & Brown, Inc., for the placement of Preferred’s insurance 
policies, and for individual risk placements for some Preferred members (excess and surplus lines, 
professional liability coverage, etc.). The wholesale insurance broker may provide the following services: 
 

• Risk Placement  
• Coverage review 
• Claims Liaison with Insurance Company 
• Policy Review 
• Current Market Intelligence 
 

The wholesale insurance broker’s compensation is derived from your premium, and is largely dictated by the 
insurance company. It typically ranges between 10% and 17% of the premiums you pay to Preferred for your 
coverage. Some wholesale brokers used by Brown & Brown to place your coverage may also act as Managing 
General Agents for various insurance companies, and may be compensated directly by those insurance 
companies for their services in placing and maintaining coverage with those particular companies.  
 
The wholesale insurance brokerage utilized in the placement of property insurance was Peachtree Special 
Risk Brokers, which is a company owned by Brown & Brown Inc. Furthermore, any professional liability 
coverage afforded by the package of insurance you purchased was acquired through Apex Insurance Services, 
which is also a company affiliated with Brown & Brown Inc. 
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NOTICE OF CARRIER FINANCIAL STATUS 

 
 
Risk Management Associates, Inc. dba Public Risk Insurance Agency, and its parent company, Brown & 
Brown, Inc. (collectively “Brown & Brown”) do not certify, warrant or guarantee the financial soundness or 
stability of any insurance carrier or alternative risk transfer or pooling entity.  We endeavored to place your 
coverage with an insurance carrier with an A.M. Best Company financial rating of “A-” or better.* While 
Brown & Brown cannot certify, warrant or guarantee the financial soundness or stability of  any insurance 
carrier or alternative risk transfer or pooling entity or otherwise predict whether the financial condition of 
any such entity  might improve or deteriorate, we are hereby providing you with notice and disclosure of 
financial condition so that you can make an informed decision regarding the placement of coverage.  
Accordingly, with receipt of this notice you acknowledge the following with regard to the placement and any 
subsequent renewal of the coverage indicated below: 
 

• Brown & Brown may have other options for your insurance placement, including quotations with 
insurance carriers holding an “A-” or better rating from A.M. Best Company. Alternative quotes may 
be available with an A- or better rated carrier upon your request. 

 
• Coverage is being placed through Preferred Governmental Insurance Trust (“Preferred”), which 

is as a Florida local government self-insurance fund established pursuant to Section 624.4622, Florida 
Statutes, as such Preferred is not rated by the A.M. Best Company. 

 
• Preferred is not subject to the protections afforded by any state guaranty fund or association. 
 
• The financial condition of insurance companies and other coverage providers including local 

government self-insurance funds like Preferred may change rapidly and that such changes are 
beyond the control of Brown & Brown. 

 
• You should review the financial and membership information from Preferred and agree to abide by 

the conditions of membership established by Preferred. 
 
• You should consider the information provided, including the Preferred coverage quote and coverage 

placement and review it with your accountants, legal counsel and advisors. 
 
 
Named Insured: City of Margate 
Policy Number: PK FL1 0062508 16-08 
Policy Period: TBD - 2016-2017 
Date of Notice: 9/27/16 
 
 
* A.M. Best Rating Guide: Rating for Stability:  A++ to D = Highest to lowest rating 
    Rating for Assets/ Surplus:  15 to 1 - Largest to smallest rating 
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Guide to Bests Ratings 

Best Category Rating Description 
Secure A++ Superior 
Secure A+ Superior 
Secure A Excellent 
Secure A- Excellent 
Secure B++ Very Good 
Secure B+ Very Good 
Vulnerable B Fair 
Vulnerable B- Fair 
Vulnerable C++ Marginal 
Vulnerable C+ Marginal 
Vulnerable C Weak 
Vulnerable C- Weak 
Vulnerable D Poor 
Vulnerable E Under Regulatory Supervision 
Vulnerable F In Liquidation 
Vulnerable S Rating Suspended 
Not Rated NR-1 Insufficient Data 
Not Rated NR-2 Insufficient Size and/or operating experience 
Not Rated NR-3 Rating Procedure Inapplicable 
Not Rated NR-4 Company Request 
Not Rated NR-5 Not Formally Followed 
Rating Modifier u Under Review 
Rating Modifier q Qualified 
Affiliation Code g Group 
Affiliation Code p Pooled 
Affiliation Code r Reinsured 
   

Guide to Best’s Financial Size Categories 
Reflects size of  I Less than $1,000,000 
insurance company II $1,000,000 - $2,000,000 
based on their  III $2,000,000 - $5,000,000  
capital, surplus IV $5,000,000 - $10,000,000 
and conditional V $10,000,000 - $25,000,000 
reserve funds in VI $25,000,000 - $50,000,000 
U.S. dollars. VII $50,000,000 - $100,000,000 
 VIII $100,000,000 - $250,000,000 
 IX $250,000,000 - $500,000,000 
 X $500,000,000 - $750,000,000 
 XI $750,000,000 - $1,000,000,000 
 XII $1,000,000,000 - $1,250,000,000 
 XIII $1,250,000,000 - $1,500,000,000 
 XIV $1,500,000,000 - $2,000,000,000 
 XV Greater than $2,000,000,000 

 
 
 
Public Risk Insurance Agency always strives to place your coverage with highly secure insurance companies. We cannot, 
however, guarantee the financial stability of any carrier. 
 
 



Law Enforcement New Response

COVERAGE INFORMATION - Professional Liability

Law Liability Limit:1

Law Liability Deductible:2

Please provide the title of person responsible for Law 
Enforcement Operations:

3

Contact Person:4

Phone #:5

Email address:6

Are you a party to any mutual aid agreements? (Please list 
or answer "None".)

7

Do you provide contracted services to any other entities? 
(Please list or answer  "No".)

8

PLEASE COMPLETE THE FOLLOWING BY ENTERING 
NUMBER OF EMPLOYEES, ACCOUNT FOR EACH 
EMPLOYEE ONLY ONCE IN THEIR PRIMARY 
CLASSIFICATION.

9

    Full-time with arrest powers10

    Part-time with arrest powers11

    Full-time jailers12

    Part-time jailers13

    Volunteers w/arrest powers14

    Volunteer Jailers w/arrest powers15

    Volunteers without arrest powers16

    All other police personnel17

    Canines18

    Horses19

Do you handle your own dispatching?20

Do you dispatch for any other entities?21

Do your Law Enforcement dispatchers also dispatch for 
emergency medical and fire fighting services?

22

Are all incoming calls recorded?23

How long are the tapes maintained?24

How many hours of training do dispatchers receive?25

Do you participate in any internship or ride-along programs? 26

Do you own, operate, or maintain any fixed or rotary wing 
aircraft?  

27

Do you own, operate, or maintain any watercraft? 28

What is the current annual operating budget for the law 
enforcement agency?

29

WHICH OF THE FOLLOWING ARE INCLUDED IN YOUR 
SELECTION PROCESS PRIOR TO EMPLOYMENT:

30

    Written Exam?31

    Psychological Exam?32

    Background and employment investigation?33
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Law Enforcement New Response

COVERAGE INFORMATION - Professional Liability

Do all law enforcement officers meet your state’s minimum 
standards for training and receive certification?

34

Is all employee training, both past and present, documented 
and kept on file?

35

Does your agency have a Field Training Program for new 
employees?

36

What is the Average Salary of your current full-time sworn 
officers?

37

What is the Average # of Years of Service of your current 
full-time sworn officers?

38

ARE OFFICERS REQUIRED TO COMPLETE TRAINING IN 
THE USE OF:

39

    Baton/PR-24/ASP?40

    Chemical Irritants?41

    Electronic Control Device (Stun gun or Taser)?42

    Carotid control hold?43

    Other, please describe.44

Are all officers required to complete a Defensive Driving 
Program?

45

Do all officers receive training in simulated or actual high 
speed pursuit?

46

Do all officers receive training in First Aid?47

Do all officers receive training in CPR?48

Do all officers receive training in the use of Defibrillators?49

Do you maintain a formal Policies and Procedures Manual50

Do all employees receive their own copy?51

Enter 4 digit year manual was last updated? 52

Is your manual regularly reviewed by competent legal 
counsel?

53

DO YOU HAVE FORMAL WRITTEN POLICIES AND 
PROCEDURES PERTAINING TO THE FOLLOWING 
SUBJECTS: (Y/N)

54

    Use of deadly force?55

    Use of non-deadly force?56

    Vehicle high-speed pursuit? 57

    Domestic Violence? 58

    Search and seizure? 59

    Intoxicated arrestees?60

    Communicable  diseases?61

    Employee moonlighting? 62

Has any claim been made or suit filed against the entity or 
any person in their capacity as an official or employee of the 
entity in the last five years?  If with Preferred less than 5 
years, please attach a narrative summary with details and 
status.

63
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Law Enforcement New Response

COVERAGE INFORMATION - Professional Liability

Does any official or employee have any knowledge of any 
fact, circumstance or situation which might reasonably be 
expected to give rise to a claim?  If yes, please attach a 
narrative summary with details.

64

Has the Law Enforcement coverage been cancelled or 
non-renewed within the last five years?

65

If so, please explain:66

Do you have a detention facility of any kind? If no, you may 
skip questions 68-112 and go to the next coverage section.

67

WHICH OF THE FOLLOWING BEST DESCRIBES YOUR 
FACILITY?

68

    Temporary holding facility (under 8 hours – no overnight)69

    Temporary holding cell (from 8 to 24 hours)70

    Jail - for persons serving time, awaiting trial or transfer71

Year facility was built72

Year facility was last renovated73

What is the state certified capacity?74

What is the average daily inmate population?75

DOES YOUR FACILITY HOUSE HAS...76

    Adult prisoners only?77

    Males and females?78

    Violent and non-violent prisoners?79

IS YOUR FACILITY EQUIPPED WITH SURVEILLANCE 
SYSTEMS TO MONITOR ACTIVITY IN THE FOLLOWING 
AREAS? (Y/N)

80

    Individual detention cells?81

    Secured common areas?82

    Booking area?83

    Sally port?84

WHEN WAS YOUR FACILITY LAST INSPECTED BY THE 
FOLLOWING? ENTER 4 DIGIT YEAR.

85

    State Corrections Officials?86

    Fire Inspectors?87

    Department of Health?88

Do you have standard fire protection systems including 
smoke detectors and fire alarms?

89

How many hours of training are required prior to 
employment as a guard or jailer?

90

Do dispatchers serve as jailers?91

If so, do they receive the same training?92

Do you employ or contract with Doctor(s)?93

Do you employ or contract with Nurse(s)?94

Do you employ or contract with Dentist(s)?95

Do you employ or contract with Psychologist(s)?96
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Law Enforcement New Response

COVERAGE INFORMATION - Professional Liability

Do each of the above maintain their own professional errors 
and omissions liability coverage?

97

Has anyone ever successfully committed suicide in your 
facility? If yes, please attach explanation.

98

How many attempted suicides have there been in your 
facility in the last three years?

99

Has your facility ever been subject to a court order or 
Consent Decree?

100

What is the average occupancy percentage of your facility?101

DO YOU HAVE FORMAL WRITTEN DETENTION CENTER 
POLICIES AND PROCEDURES FOR:

102

    Intake screening and classification?103

    Medical screening?104

    Suicide detection and prevention?105

    Periodic walk-through of the facility?106

    Administration and control of medication?107

    Use of force?108

    Emergency evacuation?109

    Communicable diseases?110

When was your manual last updated (date)? Enter 4 digit 
year.

111

Is your manual reviewed by legal counsel?112
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