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QUOTE CONFIRMATION WHO_

DEAR JIM WILBUR,

Thank you for considering CDWeG for your computing needs. The details of your quote are below.
to convert your quote to an order.

QUOTE";&" a QUOTE DATE QUOTE REFERENCE CUSTOMER #

HSKG893 2/22/2017 HSKG893 2890481 $606.00

| ITEM QTY cDOw# UNIT PRICE EXT. PRICE

| M& GSA 2YR. S 8 4325437 $75.75 $60C.00 |
| Mfg. Part#: 9EM-00264

| Electronic distribution - NO MEDIA

| Contract: CDOW-G GSA Schedule (GS-35F-0195])

| PURCHASER BILLING INFO SUBTOTAL $606.00
I d
| Billing Address: SHIPPING $0.00
| CITY OF MARGATE e e —
| ACCTS PAYABLE GRAND TOTAL $606.00

5790 MARGATE BLVD
MARGATE, FL 33063-3680
Phone: (954) 972-6454
| Payment Terms: Net 30 Days-Govt State/Local

| DELIVER TO
| Shipping Address:

| CITY OF MARGATE

| JIM WILBUR

| 5790 MARGATE BLVD

: Please remit payments to:

CDW Government

75 Remittance Drive
Suite 1515

Chicago, IL 60675-1515

| MARGATE, FL 33063-3680
' Phone: (954) 972-6454
| Shipping Method: ELECTRONIC DISTRIBUTION

Need Assistance? COWsG SALES CONTACT INFORMATION

Gina Speranad | (877) 535-5650 | ginaspe@cdwg.com

This quote is subject to CDW's Terms and Conditions of Sales and Service Projects at
For more Jnfoﬁnation, contact a CDW account rhanager '

© 2017 CDW=G LLC, 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239
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IAPro and BlueTeam
System Requirements

Installation Specialists:

Ray Kelley Steve Hull
I rkellev(@iapro.com I: shull@iapro.com
O: 800-620-8504 Fxt 706 0): 800-620-8504 Ext 752

CI-Technologies Help Desk: http://helpdesk.iapro.com

Database server information and database engines supported

Microsoft SQL Server 2005, 2008, 2008R2, 2012 or higher

Microsoft SQI. Server Express (free from Microsoft, but a10GB Database limit) or greater
Oracle 8 or higher

IBM DB2

Rbase - (Usually for smaller installations and not supported by the web app)

Database server requirements

SQL Server/Oracle/MSDE - The IAPro databases do not require a separate server. They
can be located on an existing SQL Server at your agency. Generally, IAPro produces a
relatively low load on the database server, especially since the number of concurrent users is
usually quite low.

SQL Server/Oracle/ - Hardware requirements are dictated by Microsoft or Oracle.

SQL Server 7/2000/20052008/2012/Express - Requires Windows N'T'/2000, 2003, 2008,
2012 Server

Oracle - Can run under Windows,/Unix/Linux

Memory/Space recommendations

In terms of memory on the server, we recommend at least 2GB. 4GB is better. In terms of
drive space, we recommend at least 10GB of free space for the database. This space will be
sufficient for at least five years’ worth of data.

The application also allows storage of linked documents, including Word docs, PDF docs,
Excel file, photos, etc. We recommend at least 100GB of free space for these items.

BlueTeam web application requirements

Microsoft IIS 6 or higher including IIS 8

Uses OLE DB to connect with MS SQI Server/MSDFE/Oracle database engines

On the client we support Microsoft IE 6+ /Firefox 2+ /Safari, Opera...other FI'TMI.
compliant browsers also may work well with the application

JavaScript and Cookies must be enabled

No ActiveX or other proprictary technology is used

Microsoft NET framework 4.0 or on Windows 2008 and higher NET framework 4.5
2GB of RAM or higher recommended
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IAPro and BlueTeam
System Requirements

IAPro Windows’s client application requirements

All versions of Microsoft Windows from Windows XP to Windows 10
Minimum 1GB RAM Recommended

Pentium-class processor

At least 200MB of free drive space recommended

Other requirements

IAPro uses a shared network folder to store digital images and/or MS Word documents.
The shared folder can be hidden and should be locked-down using NTFS or Novell file
security, allowing only IAPro users access to this folder. Usually a security group is created in
order to ease management over time.

IAPro accesses the shared folder either through a mapped drive letter or through a UNC file
path.

If using the web application, we recommend that the shared folder be created on the web
server to ease configuration of security information. Not required.

Backup recommendations

Backups of the IAPro database and linked image/Word files is the responsibility of the
customer

We recommend backing up the IAPro database 3 times daily to the server’s hard drive using
built-in back-up utilities of SQL Server or Oracle. These backup files should then be backed-
up nightly to tape or some other off-line backup system

Hardware Requirements

Our hardware requirements are largely driven by Microsoft SQL Server's requirements. These
requirements can be found at the below web link:

* SQL Server 2012 - hrtp://msdn.microsoft.c ym/en-us/hibrary /ms143506.aspx

* SQL Server 2008-R2 - http://msdn.microsoft.com/en
us/library/ms143506(v=sql.105).aspx

* SQL Server 2008-R1 - http:/ /msdn.microsoft.com/en-

us/library /ms 143506(v=sql.100).aspx

* SQL Server 2005 - http://msdn.microsott.com/en-us/library /ms143506(v=sql.90).aspx

It's important to note that the vast majority of our customers do not purchase dedicated hardware
for IAPro. Most customers install the databases on an existing SQL. Server which hosts, perhaps,
several other application databases.

Installation Details

CI Technologies will remotely install the server-side components. We will utilize a remote desktop
service called GotoMeeting, A normal installation takes approximately 2 hours to complete. We will
need someone on your end with Administrative privileges to assist with the installation. If we are
unable to remote into your server, we will assist you verbally with the installation.
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